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' EXCEPTION 165
BellSouth Florida OSS Testing Evaluation

Date: May 16, 2002
EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation. (TVV1)

Exception:

BellSouth provides inconsistent and incorrect information on Clarification (CLR)
responses for Resale, UNE-P, and UNE Loop service requests.

Background:

In response to a Competitive Local Exchange Carrier’s (CLEC’s) incomplete or incorrect
Local Service Request (LSR), BellSouth systems and/or representatives generate a CLR
that summarizes the details of the error(s) made on the LSR.

Issue:

KPMG Consulting expects that at least 95% of all clarification responses from BellSouth
be accurate and complete'. A sample of CLR responses was reviewed to determine the
accuracy and completeness of the content of the response. Of the total responses
reviewed, 17% (54/308) were determined to be inaccurate.

The PONs listed in Attachment I received CLR responses from BellSouth that did not
accurately and/or clearly identify the actual error, if any, and in some cases there was mo
error on the LSR.

Impact:

BellSouth’s failure to accurately review the service requests for errors and clarifications
may require CLECs to utilize additional resources to verify order information before
successfully processing individual customer orders. Inaccurately clarified service
requests may result in Missed Appointments and rescheduled orders, decreasing CLEC
customer satisfaction.

! In the absence of a Florida Public Service Commission approved standard for this measure KPMG
Consulting uses its professional judgment.
KPMG Consulting, Inc.
05M16/02
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EXCEPTION 166
BellSouth Florida OSS Testing Evaluation

Date: May 16, 2002
EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional

Evaluation This exception includes information originally published in Observation 183.
(TVV1)

Exception:

BellSouth provides inconsistent information on Firm Order Confirmation (FOC)
responses for Resale and UNE-P service requests submitted via BellSouth’s
Telecommunications Access Gateway (TAG) and Electronic Data Interchange (EDI)
interfaces.

Background:

In response to a Competitive Local Exchange Carrier’s (CLEC’s) complete and correct
Local Service Request (LSR), BellSouth generates an FOC that details the service
completion due date, CLEC Company Code, Purchase Order Number and version, and
Billing Account Number (BAN).

Issue:

KPMG Consulting submitted service request transactions for Resale and UNE-P service
via TAG and EDI as part of the TVV1 Second re-test. A sample of FOCs was reviewed
to determine the accuracy and completeness of the data on the response.

The PONs listed in Observation 183 Attachment One received a FOC response from
BellSouth that did not contain the Billing Account Number (BAN) information.

BellSouth's Response to Observation 183:

BellSouth agreed with KPMG Consulting’s assessment of all the PONs that were listed in
Observation 183 and has opened a system enhancement that is targeted for Release 10.5,
to return the BAN on the FOC.

Based on BellSouth’s response, KPMG Consulting escalated Observation 183 to
exception status.

Impact:

BellSouth's failure to provide BANs may require CLECs to utilize additional resources to
verify BAN information in order to successfully process individual customer orders.

KPMG Consulting, Inc.
05/16/02
Page 1 of 1
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EXCEPTION 170
BellSouth Florida OSS Testing Evaluation

Date: June 6, 2002
EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation. (TVV1)

Exception:

BellSouth provides inconsistent and incomplete information on Missed
Appointment (MA) responses for Resale, UNE-P, and UNE Loop service requests.

Background:

A Competitive Local Exchange Catrier (CLEC) expects to receive a MA response when
an appointment is missed due to an end-user reason. The CLEC must supplement any
service orders receiving MAs to complete the processing of the order.

Issue:

KPMG Consulting expects that at least 95% of all MA responses from BellSouth to be
accurate and complete!. All MA responses received by KPMG Consulting during testing
from March 13, 2001 to May 22, 2002 were reviewed to determine the accuracy and
completeness of the BellSouth response. Of the total responses reviewed, 75% (21/28)
were determined to be accurate.

The PONs listed below received MA responses from BellSouth that contained blank
fields where a value was expected.

07101 1FPEIC00001 |01 7050 |STATUS CODE
071011FPEIO00003 |00  [7050 |STATUS CODE
071011FPEI001002 [00  [7050 |STATUS CODE
071051FPTI003013 |00 (7050 |SVCORD

071061FPEIO02005 |03 7050 |STATUS CODE
071061FPTI000014 |01 9993 |SVCORD

072011FPEH100001 |00 9990 |STATUS CODE

! In the absence of a Fiorida Public Service Commission approved standard for this measure KPMG
Consulting uses its professional judgment,
KPMG Consulting, Inc.
06/06/02
Page 1 of 2
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EXCEPTION 170
BellSouth Florida OSS Testing Evaluation
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Impact:

BellSouth’s failure to provide complete and accurate MAs may result in the delayed
rescheduling of orders and require CLECs to utilize additional resources to successfully
complete customer order processing.

KPMG Consulting, Inc.
06/06/02
Page 2 of 2

FLA Exception 170 {TVV1).doc



LLSOUTH

May 2, 2002
CCP Process Improvement Workshop Meeting

Review of CLEC Red-Line/BellSouth Green-Line Document

MEETING MINUTES

BeliSouth Participants/Attendees

PARTICIPANT

COMPANY

PARTICIPANT

Valerie Cottingham BST - CCP Blanche Lafavor * BST - Vendor Support
Cheryl Storey BST - CCP Kathy Rainwater

Steve Hancock BST - CCP David Scollard * BST - Billing

Rose Kirkland BellSouth Technology Marcia Terry BellSouth Technology
Dennis Davis BST - CCP Meena Masih BST - Release Mgt
Doyle Mote BST - LCSC Susan Arrington BST - Regulatory
Linda Jones BST - CCP Michael Sims BST - Regulatory
CLEC & Other Patlicipants/Attendees

PARTICIPANT COMPANY PARTICIPANT

John Duffey * FL - PSC Jay Bradbury

Graham Watkins KPMG Consulting Pairick Reinhardt

Leon Bowles GA PSC Sheriann Lively

Mary Conquest ITC/Deltacom Shamone Stapler * ITC/DeltaCom
Bernadette Seigler AT&T Dale Donaldson *

Kyle Kopytchak Network Telephone Tyra Hush

Rick Wisamore * WorldCom Sherry Lichtenberg

Colette Davis Covad Steve Taff *

Heather Thompson * Allegiance Cheryl Haynes *

*Paricipated via Conference Bridge

Meeting Information History

DATE START TIME

05/02/02 9:30 AMET 3:00 PM ET

END TIME

5/6/02

Jointly Developed by the Change Control Sub-team comprised of BellSouth and CLEC Repr¢

Page 1

Docket 97-00309
Exhibit IMB-4



LLSOUTH

May 2, 2002
CCP Process Improvement Workshop Meeting

Review of CLEC Red-Line/BellSouth Green-Line Document
MEETING MINUTES

Agenda ltems | Discussion

Valerie Cottingham (BST-Change Management Team) welcomed everyone
and stated that the purpose of the meeting was to continue the discussion
regarding the open items in the Red-line/Green-Line Document. Valerie
reviewed the following proposed plan for addressing the outstanding issues:

¢« CLEC CCP Proposal Overview (to be presented by AT&T)
s Review of 4/11/02 Action Items

e Scope changes (Issues 5 & 6)

»  Section 6.0 - Prioritization (BST proposal}

+  Expedited /Exception Process

¢ Remaining open issues

Jay Bradbury (AT&T) presented an overview of the CLEC CCP Proposal
(presentation attached).

Review of the open Action Items:

ACTION ITEM (3-28-02): BellSouth also proposed an IT Technical Forum
that is under the auspices of CCP, which will bring together BST IT personnel
and CLEC IT personnel. It was suggested that the forum could address
lessons learned on past releases and discuss upcoming releases. BellSouth is
open to the CLECs input how best to utilize a forum.

CLECs Comment: Is BeliSouth proposing its 4/24 /02 email as additional CCP
janguage? Perhaps an Appendix?

5-2-02 Status: Valerie indicated we would discuss the CLEC Technical
Meetings later on the agenda. A new Action Item has been established to
include Technical Issues as a standing agenda item for the CCP Monthly
Meetings. Refer to section 4 of minutes for details. (CLOSED)

ACTION ITEM (3-28-02); Issue #5 — Introduction — third paragraph -
BellSouth agreed to investigate the appropriate language to include in this
section regarding #3 (Legacy Systems).

5-2-02 Status: Issue #5 to be balloted. Refer to Section 4 of minutes for details.
(CLOSED)

ACTION ITEM (4-11-02): BellSouth to update the 3/28/02 minutes to reflect
the Section 7.0 language after Issue #3.

5-2-02 Status: Minutes were updated and distributed on 4-16-02. (CLOSED)

ACTION ITEM (4-11-02): BellSouth to investigate the need for the opening
paragraph on Page 2 and will determine if this should be deleted.

5-2-02 Status: Proposed language distributed on 4-30-02. CLECs agreed to
the proposed language with the removal of the last sentence. Refer to Section 6
of the minutes for additional details. (CLOSED)

5/6/02 Page 2

Jointly Developed by the Change Control Sub-team comprised of BellSouth and CLEC Representatives



SOUTH

May 2, 2002
CCP Process Improvement Workshop Meeting

Review of CLEC Red-Line/BellSouth Green-Line Document
MEETING MINUTES

Agenda ltems Discussion

ACTION ITEM (4-11-02): BellSouth will distribute the agreed upon
“cosmetic” changes in writing to the CLECS. These changes will be included
in the next CCP Document update.

5-2-02 Status: The cosmetic changes were incorporated into the 4/22/02,
Version 2.9 of the CCP document. CCP document was posted to the web and
distributed to the CLEC Community on 4/22/02. (CLOSED)

ACTION ITEM (4-11-02): BellSouth to schedule a joint meeting with the
CLECs to review the Testing Process proposal, and to address the specific
CAVE issues in Issues 49—54, identifying those issues that should be
requested in a change request to be added to the CAVE environment, in
addition to reviewing the final version of BellSouth’s replacement proposal
for Section 10.0. Documentation will be provided to the CLECs at least one
week prior to the meeting,

5-2-02 Status: 5/9/02 Meeting Agenda distributed on 4/29/02.
Documentation {o be provided to the CLECs on 5/2/02. (CLOSED)

ACTION ITEM (4-11-02): BellSouth to begin providing an email notification
when a system outage is resolved with the root cause of the outage.

5-2-02 Status: BellSouth has begun providing email notifications. (CLOSED)

ACTION ITEM (4-11-02): BellSouth to continue providing the resolution root
cause in the initial system outage notification however will provide a “final
root cause” in the final outage notification posted on the web as well as email
notification.

5-2-02 Status: BellSouth has begun providing the final root cause in the final
outage notification. (CLOSED)

ACTION ITEM (4-11-02): BellSouth to provide its Prioritization proposals in
writing to the CLECs for review.

5-2-02 Status: BellSouth provided Section 6.0 Prioritization proposals to the
CLECs on 4-30-02. Refer to Section 5 of the minutes for additional details.
(CLOSED)

ACTION ITEM (4-11-02): BellSouth will investigate removing the “Expedite
Feature Process™ from the CCP document.

5-2-02 Status: BellScuth’s position is that an Expedite Feature Process should
remain in the CCP document. Refer to Section 9 of the minutes for additional
details. (CLOSED)

5/6/02 Page 3
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LLSOUTH

May 2, 2002
CCP Process Improvement Workshop Meeting

Review of CLEC Red-Line/BeliSouth Green-Line Document
MEETING MINUTES

Agenda [tems ] Discussion

Dennis Davis (BST-CMT) stated that it was BellSouth’s proposal that specific
systems be listed under “Legacy Systems” to ensure there is no
misunderstanding of what systems CLECs would expect to receive
information on. Dennis also mentioned that the WFA (Work Force
Administration) system had been added to the list. Appendix J could be used
as a tool for sharing Legacy System/Work Center information. Appendix J is
similar to the format that SBC’s change control process utilizes to
communicate SBC Legacy System changes. Appendix ] would be posted on
the web site and CLECs could provide feedback or submit questions. Change
Requests for Legacy Systems would not be accepted through CCP. Change
Requests to processes in the Work Centers would be included.

Dennis also mentioned that the Word format of the 2002 Release Schedule that
is provided monthly today would also include a list of the network
infrastructure and maintenance items.

NEW ACTION ITEM: BellSouth to spell out the system names listed in the Introduction
Section of the CCP document.

Marcia Terry (BellSouth Technology) provided additional information on the
proposed IT Technical Meetings. Technical Meetings would be held on a
quarterly basis to address CLEC issues with BST’s Wholesale pre-ordering
and ordering applications in the production environment. The intended
audience for this meeting is CLEC technical resources. At least three weeks
prior to the meeting, CLECs would submit in writing to BST requested topics
for discussion. This would ensure that the appropriate resources are present
in the meeting to address the specific issues. Topics for discussion may
include:

»  Application Availability

+  Issues with or questions on pre-ordering and ordering applications
for local service

+  Issues or questions regarding requirements for existing services or
those published for a scheduled release

o  Technical documentation

* Issues involving notifications — Acknowledgement (ACK}, Firm
Order Confirmation (FOC), Rejects and Clarifications and
Completion Notifications (CN)

¢ Line Loss Notifications

5/6/02 Page 4
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LLSOUTH

May 2, 2002

CCP Process Improvement Workshop Meeting
Review of CLEC Red-Line/BellSouth Green-Line Document

MEETING MINUTES

Agenda Items

Discussion

Sherry Lichtenberg (WorldCom) questioned why create a separate forum fo
address these issues instead of including them in a CCP meeting. Sherry
stated that CLECs did not request a separate forum outside of CCP. Tyra
Hush (WorldCom) stated that these topics are real-time issues that need to be
discussed monthly and questioned if this could be a standing agenda item for
CCP. Dennis replied that the proposed CLEC Technical Meetings are not
outside of CCP. The purpose of these meetings would be to focus on technical
issues and provide the opportunity for this type of discussion. Dennis
indicated this could be included on the monthly agenda.

Mary Conquest (ITC/Deltacom) also commented that a monthly forum was
needed and provided an example that they had experienced with a TAG code
incompatibility problem.

Sheriann Lively (NuVoex) commented that a quarterly forum would be
beneficial to discuss enhancements to existing functionality, not correct items
that are broken. Mary Ceonquest also commented that an example of a
quarterly meeting topic would be the migration to XML. Such a meeting
could be focused on future planning,.

Kyle Kopytchak (Network Telephone} also commented that real-time
discussions are needed.

Dennis stated that technical issues could be added as a standing agenda item
for the monthly meetings. Special workshops can also be formed if needed to
address specific issues.

Sherry Lichtenberg mentioned that WorldCom will be sending an email to
CCP regarding Line Loss, how it is tracked and reported on the web. This is
an example of an issue that needs to be addressed by technical rescurces.
Sherry commented that the type of technical resources that need to participate
in the meetings are those that take the requirements and develop them into
code.

Sherry questioned if BellSouth utilized the ISO quality standards. Marcia
Terry replied that BellSouth utilizes CMM and is certified at Level 2, close to
Level 3. Doyle Mote (BST Documentation) also commented that the centers
are ISO certified.

Mary Conquest suggested that BST begin sharing the acceptance criteria for
user requirements because this information could reflect what the output
should be. Having this information may help reduce problems that occur
once in production. BST agreed to investigate.

NEW ACTION ITEM: BellSouth to develop proposed language for Section 6.0 of the CCP
document and Appendix to incorporate addressing technical issues as a standing agenda
item for the monthly meetings.

NEW ACTION ITEM: BellSouth to investigate sharing the acceptance criteria for user
requirements with the CLEC community. )

5/6/02
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LLSOUTH

May 2, 2002

CCP Process Improvement Workshop Meeting
Review of CLEC Red-Line/BellSouth Green-Line Document

MEETING MINUTES

Agenda ltems

Discussion

Mary expressed concern that PMAP was not listed as a legacy system within
the scope of CCP since some of the pieces of PMAP are ordering/tracking
related. BST agreed to investigate.

Mary also stated that based on a response she received from BST regarding
Deltacom’s pending service crder change request, CSOTS is going to be
redesigned. Sherry Lichtenburg questioned where the change request was on
the CSOTS redesign. BST agreed to investigate.

Kyle Kopytchak requested that CCP investigate the issues with PMAP
downtime.

NEW ACTION ITEM: BellSouth to investigate adding PMAP to the list of legacy systems
within the scope of CCP.

NEW ACTION ITEM: BellSouth to investigate modifications to CSOTS based on the
response to ITC/Deltacom’s change request.

NEW ACTION ITEM: BellSouth to investigate the issues with PMAP downtime.

5/6/02
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LLSOUTH

May 2, 2002

CCP Process Improvement Workshop Meeting
Review of CLEC Red-Line/BellSouth Green-Line Document

MEETING MINUTES

Agenda items

Discussion

Jay Bradbury stated that the list of systems should be a list of examples.
Dennis commented that BST wants to list the specific systems to ensure no
misunderstandings.

Jay requested that “Billing, Maintenance and Repair” be added to Appendix J.
BST agreed to add these.

Jay stated that BST should allow CLECs to submit change requests for the
legacy systems. Dennis replied that BST would not allow change requests to
be submitted to enhance legacy systems directly. Sherry questioned if
WorldCom could submit a CR to align CRIS/RSAG. Meena Masih (BST
Release Management) explained that the CLEC should report their experience
and indicate on the CR what interface is being utilized (EDI, LENS, TAG,
TAFI, CSOTS, etc.). The CLEC can list the legacy system, if desired. By
reporting the experience, this allows BST to make the appropriate
determination of what systems are impacted.

After much discussion the following was agreed upon for Issue #5:

¢ Format of Appendix | to report changes to Legacy Systems and for
tracking purposes.

¢  Appendix ] would be posted monthly.

¢  BST agreed to CLEC Proposal: Examples of changes to which the
Change Control Process will apply include, but are not limited to, change
requests for the following interfaces and associated manual processes that
have the potential to impact the interfaces connected to BellSouth.

+  Footnote associated with Legacy Systems will read: Legacy System
Releases that may impact CLECs and work center operational changes listed
in the table above will be posted on the web, See Appendix | for Legacy
Systems Relense/Work Center Form.

s  The type of changes that...as follows: Changes to Legacy Systems
that arise from the interface or gateway transactions.

NEW ACTION ITEM: BellSouth to add “Billing, Maintenance and Repair” to Appendix ] -
Changes to Legacy Systems.

5/6/02
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ESOUTH

May 2, 2002

CCP Process Improvement Workshop Meeting
Review of CLEC Red-Line/BellSouth Green-Line Document

MEETING MINUTES

Agenda ltems

Discussion

Issue #6 — Billing

Dennis stated that B5T couldn’t agree with the CLEC proposed language.
Sherry stated that the changes to billing systems should not be limited to pre-
order and order, that it should also include maintenance/dispatch. Colette
Davis (Covad) questioned what process should be utilized if they needed a
new type of interface to improve the billing validation process. David
Scollard (BST-Billing) indicated that this would be handled as a new business
request. Sherry commented that all requests should be submitted through
CCP.

The following was agreed upon for Issue #6:

s  The type of changes that...as follows: Processes (i.e., electronic
interfaces and manual processes relative to order, pre-order,
maintenance, billing and testing),

»  The type of changes that...as follows: Changes to Legacy Systems
that arise from the interface or gateway transactions.

*  The scope of the Change Control Process does not....processes:
Requests for changes to billing functions and systems that require
modifications of industry standards will be handled through the
appropriate national forum, for example the OBF or CABS BOS TRG.

5/6/02
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LLSOUTH

May 2, 2002

CCP Process Improvement Workshop Meeting
Review of CLEC Red-Line/BellSouth Green-Line Document

MEETING MINUTES

Agenda tems

Discussion

Dennis presented BST's proposal for Section 6.0 — Change Review -
Prioritization — Release Package Development & Approval. The Change
Review Package would include BST’s Preliminary Feature Sizing Model for
each Type 4 or 5 Change Request that is a candidate for prioritization. The
package would also include a schedule of CLEC and BST Production Releases
and estimate size {i.e., total units and units available) of each. The types of
releases would include:

*  Production Releases (CLEC and BST)
e Industry Releases
»  Maintenance Releases

Maintenance releases would primarily be intended for the correction of Type
6 defects; which may also be assigned to all releases in accordance with the
defect implementation intervals.

Type 2s, with a specific implementation date, will be scheduled in accordance
with that date and can be assigned to any production releases. Based on
CLECSs requests, Type 2s, without a specific implementation date (i.e., flow
through features), will take precedence over Type 4s and Type 5s and may be
assigned to any production release.

Network infrastructure changes will be planned for implementation in the
BST production releases.

Type 4s and 5s will be ranked in priority order in accordance with CCP
process.

For prioritization and planning purposes, BST would provide two views of a
rolling release plan for the CCP membership to vote on for implementation
for the following year:

e A view with an industry release (i.e.,, ELM5x), CLEC production
release(s) and BST production release(s).

*  Aview with a CLEC production release(s), BST production release(s)
and no industry release.

CLEC and BST production releases would be equal in number of releases.

Prioritization of Type 5s and Type 4s (6ptional) within this process would be
used for assigning priority order within the CLEC production releases. Type
4s and Type 5s (opticnal) would also be assigned to BST production releases.

Type 5s and Type 4s would be implemented into the release being scoped for
prioritization within 60 weeks of prioritization subject to available capacity.

Comments from the CLEC community regarding B5T’s proposal included the
following;:

Tyra Hush indicated this proposal was confﬁsing and did not understand
why the Type 2 flow through features did not have specific implementation
dates.

5/6/02
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ELLSOUTH

May 2, 2002
CCP Process Improvement Workshop Meeting

Review of CLEC Red-Line/BellSouth Green-Line Document
MEETING MINUTES

Agenda ltems l Discussion

Jay Bradbury stated a single process is needed. Mary Conquest stated this
proposal was making it difficult to address the business needs.

Sherry Lichtenberg commented that CLECs/BST need to jointly determine the
prioritization list.

Dennis stated that BST needs the flexibility to implement a Type 4 request in a
different order if the need arises.

Tyra questioned if this proposal would increase the Level of Effort (LOE).
Dennis replied, ‘no’. Kyle questioned if a BST Production Release date
slipped would it impact the CLEC Production Release. Dennis replied that
they are separate releases. Kyle suggested a trial period. There was no
agreement to a trial period. Dennis suggested that after BST provides the
estimated release capacity for 2003 on 5/10/02, that CLECs revisit BST's
proposal. On 5/10/02, BST will provide the CLECs the following:

+  Estimated release capacity for 2003 rolling release plan (two views —
one with an industry release and one without an industry release)

+  List of additional change requests that can be implemented in 2002
releases. Dennis mentioned that BST had recently distributed an
email regarding one CR that could be slotted in Release 10.6 if the
CLECs were in agreement.

At the 5/22/02 CCP meeting, BST needs the CLECs” decision on which view
to implement for 2003, Subsequent to the 5/22/02 meeting, BST will provide
a 2003 view that reflects the change requests to be implemented.

It was agreed that CLECs/BST are at an impasse on the pricritization issues.

Dennis indicated that BST would still be providing the two views on 5/10/02
and need the CLEC Community to make a decision on the release plan to
implement for 2003. Dennis confirmed that BST would provide total
estimated capacity for each release in 2003. It was questicned if capacity had
been reserved to resolve defects. Dennis replied that the intent was to resolve
any defects in the maintenance releases and that there were no known
outstanding Type 6 changes that were expected to require capacity for 2003.
Bernadette commented that 75% of the requests implemented on the tracking
reports were defects.

Jay requested that NPA splits be implemented in maintenance releases and
that the format of Appendix I be utilized for estimating capacity, including
Type 6's. 2002 release capacity was also requested. BST agreed to investigate.

Sherry and Kyle questioned the purpose of the two BST Regulatory persons
that were participating in the meeting. Dennis indicated that they wanted to
better understand the top issues with prieritization. Also, as a courtesy to
Leon Bowles, they were attending this portion of the meeting. John Duffey
(FL PSC) added that the Regulatory persons were the liaison between Leon
and BST. Bernadette Seigler commented that Michael Sims also attended the
4/11/02 Workshop but was not listed on the minutes. BST agreed to amend
the 4/11/02 minutes.

5/6/02 Page 10
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LSOUTH

May 2, 2002
CCP Process Improvement Workshop Meeting

Review of CLEC Red-Line/BellSouth Green-Line Document
MEETING MINUTES

Agenda ltlems Discussion

NEW ACTION ITEM: BellSouth to investigate implementing NPA Splits in maintenance
releases.

NEW ACTION ITEM: BellSouth to investigate ufilizing the format of Appendix I for
providing estimated release capacity, including a forecast for Type &'s.

NEW ACTION ITEM: BellSouth to investigate providing 2002 release capacity.

NEW ACTION ITEM: BellSouth to amend the 4/11/02 Process Improvement Workshop
meeting minutes to reflect that Michael Simms — BST Regulatory was in attendance.

On page 2 of the Change Control Process there is a reference to a group called
the “CLEC/BellSouth Review Board”. At the 4/11/02 meeting, it was
questioned if this should be removed. BellSouth proposed the following
replacement language on 4/30/02:

“Changes to the Change Control Process as described in this document will only be
made with the concurrence of the Change Control participants or as directed by a State
Public Service Commission. This is a living document and is consiantly changing to
adapt to the changing needs of the CLECs ”.

It was agreed to ballot the first sentence only. The last sentence will be
removed.

BellSouth proposed that the following sentence be included in the Type 3 -
Industry Change definition based on discussion/concerns expressed at the
4/11/02 meeting:

“BellSouth and the CLECs will work in a collaborative effort on such changes”.

Discussion took place on whether this statement should be added to the CCP
document. Graham Watkins (KPMG) commented that the information BST is
providing on 5/10/02 needs to be documented and that this would address
Type 3’s. . Dennis commented that this information had been documented in
the Section 6.0 proposal discussed earlier.

BST agreed to remove the sentence based on the comments/concerns from the
CLEC community.

The two options that BST has proposed regarding the versioning policy were
discussed. Sherry suggested that the following language be added: “Defects
in a frozen map will be corrected based on a collaborative discussion between
BST/CLECs and based on user impact.” BST agreed to investigate. Issue 56
will remain open to BST.

NEW ACTION ITEM: BellSouth to investigate adding the following language to Issue #56
regarding Appendix D: Defects in a frozen map will be corrected based on a collaborative
discussion between BST/CLECs and based on user impact.

5/6/02 Page 11
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May 2, 2002
CCP Process Improvement Workshop Meeting

Review of CLEC Red-Line/BellSouth Green-Line Document
MEETING MINUTES

Agenda ltems Discussion

Dennis indicated that BST couldn’t support the CLEC’s alternative for an
Exception Process and eliminate the Expedited Feature Process.

After revisiting the Type 2s in Issue #15, Dennis stated that BST does not agree
that mutual consent is needed if a mandate has a specific date the change
request must be implemented, or if a regulator requests a particular timeline.
Jay agreed that mutual consent is not needed if BST plans to implement on the
date of the mandate order. However, if BST wishes to implement the mandate
earlier, mutual consent is needed. BST agreed to draft language for
clarification around Type 2s.

Also on Issue #15, since Type 4s are tied to the BST/CLEC Production
Releases, BST cannot agree to the mutual consent by the participants for Type
4s.

For Issue #15, Type 4s will reflect a status of “disagree”.

NEW ACTION ITEM: BellSouth to develop proposed language on Issue #15 associated
with Type 2s to provide clarification.

Tssue 19

BellSouth will abide by the FL. PSC decision on 90 business days for medium
impact defects. CLECs do not agree. Issue #19 will reflect a status of
“disagree”.

Issue 20

BellSouth proposed 120 business days for low impact. CLECs do not agree.
Issue #20 will reflect a status of “disagree”.

Related defect issues 45 and 46 will also reflect a status of “disagree”.

BellSouth agrees with CLEC language: Lead Project Manager communicates
Release Management Project status to BCCM and CCCM. Issue #41 will be
balloted.

BellSouth agrees with CLEC language: When software release versions of
specific interface (e.g. TAG Application Program Interface Version n.n.n} are
retired /expired, BellSouth will give CLECs a 180-day advance notification.
Issue #48 will be balloted,

Issues associated with CAVE will be addressed during the 5/9/02 Testing
meeting.

In the Terms & Definitions Section of the CCP document, Account Team needs
to be redrafted in light of the reorganization, Account Team was changed to
CLEC Care Organization in the 4-22-02 Version 2.9 CCP document.

5/6/02 Page 12
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LSOUTH

May 2, 2002

CCP Process Improvement Workshop Meeting
Review of CLEC Red-Line/BellSouth Green-Line Document

MEETING MINUTES

Agenda ltems

Discussion

Dennis stated that we would monitor the open issues through the monthly
CCP meetings.

Leon Bowles (GA PSC) requested another document be provided to reflect the
items that the CLECs/BST could not reach agreement on. One possible
format is the format that AT&T provided for today’s meeting (Proposal
Comparison).

Tyra mentioned that they need to better understand the ELMS6 scope before
they could make a decision on the 2003 release plan. Dennis indicated that
BST is working on an updated matrix based on the feedback received in the
ELMS6 meeting held earlier in the week. The updated matrix would be
provided to the CLECs by 5/15/02. Sherry questioned how BST could
estimate capacity for ELMS6 without having the complete scope. Meena
stated that BST is working in parallel with the CLECs on the scope for ELMS6.
The estimated capacity to be provided on 5/10/02 is a model for an Industry
release. If the scope for ELMS6 is larger than the model, then CLECs/BST
would collaboratively discuss and determine how to implement,

Mary Conquest agreed to assist BST with the next CCP ballot.
Summary of items to be balloted:

¢  Administrative Issue 1

*  Scope Issues 5 and 6

s Issuedl

¢ Issue 48

¢ Issue 55 (has already been incorporated into CCP document to be
consistent with changes made in the Introduction Section)

Summary of remaining items:
+  Type 1 Notification Issue 34 — On trial
s Defect Correction Issues 19, 20, 45, 46 - Disagree

¢ Dxpedited Feature Issues 15 (Type 4 & clarification to be proposed for
Type 2}, 42, 44 - Disagree

s  Prioritization, Sequencing and Scheduling Issues A9, 10, 12, 14, 16,
17,21, 22,23, 24, 25, 26, 27, 28, 29, 38, 39, 40 — Disagree

+  Issue 56 - open to BST
+ CAVEIssues 49, 50, 51, 52, 53, 54 — to be addressed at 5/9/02 meeting

NEW ACTION ITEM: BellSouth to spell out the system names listed in the Introduction
Section of the CCP document.

5/6/02

Page 13
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LSOUTH

May 2, 2002
CCP Process Improvement Workshop Meeting

Review of CLEC Red-Line/BellSouth Green-Line Document
MEETING MINUTES

Agenda ltems Discussion

NEW ACTION ITEM: BellSouth to develop proposed language for Section 6.0 of the CCP
document and Appendix to incorporate addressing technical issues as a standing agenda
item for the monthly meetings.

NEW ACTION ITEM: BellSouth to investigate sharing the acceptance criteria for user
requirements with the CLEC community.

NEW ACTION ITEM: BellSouth to investigate adding PMAP to the list of legacy systems
within the scope of CCP.

NEW ACTION ITEM: BellSouth to investigate modifications to CSOTS based on the
response to ITC/Deltacom’s change request.

NEW ACTION ITEM: BellSouth to investigate the issues with PMAP downtime.

NEW ACTION ITEM: BellSouth to add “Billing, Maintenance and Repair” to Appendix J -
Changes to Legacy Systems.

NEW ACTION ITEM: BellSouth to investigate implementing NPA Splits in maintenance
releases.

NEW ACTION ITEM: BellSouth to investigate utilizing the format of Appendix I for
providing estimated release capacity, including forecast for Type 6s.

NEW ACTION ITEM: BellScuth to investigate providing 2002 release capacity.

NEW ACTION ITEM: BellSouth to amend the 4/11/02 Process Improvement Workshop
meeting minutes to reflect that Michael Simms - BST Regulatory was in attendance.

NEW ACTION ITEM: BellSouth to investigate adding the following language to Issue #56
regarding Appendix D: Defects in a frozen map will be corrected based on a collaborative
discussion between BST/CLECs and based on user impact.

NEW ACTION ITEM: BellSouth to develop propoesed language on Issue #15 associated
with Type 2s to provide clarification on mutual consent.

NEW ACTION ITEM: BellSouth/CLECs to provide Leon Bowles (GA PSC) with a
document reflecting the iterms where an agreement could not be reached.

5/6/02 Page 14

Jointly Developed by the Change Control Sub-team comprised of BellSouth and CLEC Representatives



LLSOUTH

May 2, 2002
CCP Process Improvement Workshop Meeting

Review of CLEC Red-Line/BeliSouth Green-Line Document
MEETING MINUTES
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CLEC CCP Proposal Overview

* Prioritization, Sequencing and Scheduling
*Scope
*Defect Correction

*Expedited Features

Docket 97-00309
Exhibit JMB-5
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CLEC CCP Proposal O
Prioritization, Sequencing, and Scheduling!

Guiding Principles - CLEC Proposal

* There should be a single joint prioritization / implementation process for all
BellSouth (Type 4) and CLEC (Type 5) initiated change requests.

« All BellSouth (Type 4) and CLEC (Type 5) initiated change requests should
be implemented within 60 weeks of their prioritization.

» Any alteration of implementation plans following prioritization should only
occur with the mutual consent of the CLECs.

WM

1. Issues A9, 10, 12, 14, 16, 17, 21, 22, 23,24, 25, 26, 27, 28, 29, 38, 39, 40 2
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. CLEC CCP 3@8& Overview
Prioritization, Sequencing, and Scheduling!

» The CLECs propose a single unified process to implement feature changes
according to their priority, in a timely manner, and with a minimum of defects,
regardless of who initiated the request. The key aspects of the CLEC proposal
are:

* Feature changes should be implemented within 60 weeks of their
prioritization.

* No BellSouth or CLEC initiated changes should be allowed to enter
BellSouth’s internal development (Steps 7-10) without first being subject
to the previous steps of the CCP.

* Prioritization ranking, BellSouth preliminary feature sizing model
information, and BellSouth release capacity information will be used to
sequence the implementation of changes in the various software releases
that will occur during the 60-week interval.

*BellSouth may alter this sequence only with CLEC concurrence

3
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CLEC CCP EowOmm_a Overview
Prioritization, Sequencing, and Scheduling!

» BellSouth has expressed concern with the 60-week interval and the
binding sequence, and continues to demand that it be allowed to
implement changes outside the process.

» The CLECs have offered additional wording providing BellSouth
with the opportunity to obtain relief following prioritization by |
appeal to the Public Service Commission:

“BellSouth may petition the Commission, with appropriate supporting
documentation, for additional time for any change request it cannot
implement within the 60-week deadline.”

« An additional method by which BellSouth’s concerns can be
addressed would be through the modification of the existing
Expedited Feature Process to make it an Exception Process under
which change requests can be implemented on a negotiated
schedule.

1. Issues A9, 10, 12, 14,16, 17, 21, 22, 23, 24, 25, 26, 27, 28, 29, 38, 39, 40 o ] 4




B B R R R M S L

CLEC CCP Proposal Overview
Prioritization, Sequencing, and Scheduling!

* To enable the prioritization process BellSouth will provide planning
information for both individual changes and future releases.

*BellSouth will provide preliminary feature sizing model information
for each Change Request to be prioritized. (Appendix H is the agreed
format for this information.)

* BellSouth will provide complete estimated release capacity for each
future release planned during the 60-week interval. (The format of
Appendix I can easily be modified to provide this information.)

* Maintenance

* Public Switched Network Mandates

* Defect Correction (Type 6)

* Regulatory Mandates (Type 2)

* Industry Standard (Type 3)

* Remainder available for BellSouth (Type 4) and CLEC (Type

5) requests

gggggg - s sy s
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CLEC
Prioritization, Sequencing, and Scheduling?

* All prioritized change requests will be assigned to as many future
releases as necessary to complete the sequencing process.

* BellSouth should provide the CLECs with visibility into its internal
development process.

* BellSouth will provide quarterly status on the utilization of release
capacity. (Appendix I is the agreed format for this report.)

1. Issues A9, 10, 12, 14, 16, 17, 21, 22, 23, 24, 25, 26, 27,
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CLEC CCP Proposal Qw\o?woé
Scope?

Guiding Principles - CLEC Proposal

 The scope of the CCP should be inclusive of all “CLEC Affecting Changes.”

* The scope of the CCP should be inclusive of all OSS components and
processes included in the FCC’s guidance.
« Components
» Gateways
 Linkages (including work centers)
* Legacy Systems
* Processes
* Pre-Ordering
* Ordering
* Provisioning
» Maintenance and Repair
» Billing

2. Issues 5and 6
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CLEC CCP Proposal Overview
Scope?

 The agreed definition of CLEC Affecting Changes and footnote 1 of the
Introduction both incorporate the FCC’s three components of OSS interfaces:

» Gateways
» Linkages (including work centers)

» Legacy Systems

* A listing of known systems, centers and processes within each component and
. therefore within the scope of the CCP is provided as examples.

« The listing is illustrative and not limiting.
 Eliminates need to update the document to simply add or delete

systems, centers and processes.

2. Issues 5and 6




CLEC CCP Proposal Overview
Scope?

R

e

« BellSouth has expressed a concern regarding the inclusion of legacy systems.

it

i

v

» BellSouth made a verbal commitment to “disclose” planned changes
to these systems.

« CLECs have stated they are only concerned regarding the
functionality and business requirements aspects of such changes
determined to be CLEC Affecting following disclosure.

« CLECs propose a footnote to the listing of legacy systems.

“BellSouth will disclose all planned changes to legacy systems to the CLECs
immediately following the point in the BellSouth internal process equivalent to
“Pending Change” status in the CCP. Should it be determined as a result of
this disclosure that the planned legacy system change may impact CLEC
functionality or business requirements a Type-4 Change Request will be
opened to track the legacy system change. Legacy system CRs opened for this
purpose will not be subject to prioritization.”

2. Issues 5and 6
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CLEC CCP Proposal Overview
Scope?

* BellSouth has expressed additional concerns regarding the inclusion of legacy
billing functions and systems.

* BellSouth language provided on 4/11/02 was unacceptable to the
CLECs.

« CLECs recommend that throughout the document wherever “billing”
currently appears no change be made.

« CLECs agree that the scope of the CCP for billing is not intended to
replace industry standards and recommend the following language be
added in the list of changes not included in the scope of the CCP:

“Requests for changes to billing functions and systems that require
modifications of industry standards will be handled through the appropriate
national forum, for example the OBF or CABS BOS TRG.”

2. Tssues 5and 6
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CLEC CCP wﬂ.owo@m_&yojaaioé
Defect Correction’

» The CLECs need more timely implementation of corrections to medium and
low impact software defects.

* Medium — within 20 business days following the date upon which
BellSouth’s defect validation process is scheduled to complete.
» Low — within 30 business days ...

* BellSouth’s correction of defects associated with the implementation of the
Parsed CSR and Release 10.4 have demonstrated that these intervals are

W reasonable and attainable.

 Most PCSR defects were corrected within 24 calendar days of

submittal.
» Three Release 10.4 defect corrections, CR 713, 715, and 716 were

implemented within 5 calendar days.
» This recent performance 1s in sharp contrast to historical data and may

have been motivated by 271 activites.

11
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" CLEC CCP waowo.mww Overview
Expedited Features*

EEEEEEE
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i

» The CLECs are seeking to implement within the Expedited Feature Process a
‘requirement that there be either “consensus™ or “mutual consent” of the CCP
participants for the process to be used on a given change request.

e

ey Fry

*Historically the process has been used almost exclusively on BellSouth

originated requests.
* BellSouth refuses to allow its future self initiated requests to be

subject to the “mutual consent” requirement.

* In the alternative, the CLECs have suggested removal of the Expedited Feature
Process from the CCP.

concerns regarding the CLEC’s desired 60 week implementation schedule.

4. Issues 15,42, 44




CLEC CCP Proposal Overview

* Prioritization, Sequencing and Scheduling
*Scope
*Defect Correction

*Expedited Features

1
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CLEC CCP Proposa
Prioritization, Sequencing, and Scheduling!

Guiding Principles - CLEC Proposal

 There should be a single joint prioritization / implementation process for all
BellSouth (Type 4) and CLEC (Type 5) initiated change requests.

 All BellSouth (Type 4) and CLEC (Type 5) initiated change requests should
- be implemented within 60 weeks of their prioritization.

. * Any alteration of implementation plans following prioritization should only
. occur with the mutual consent of the CLEC:s.

1. Issues A9, 10, 12, 14, 16, 17, 21, 22, 23, 24, 25, 26, 27, 28, 29, 38, 39, 40




 The CLECs propose a single unified process to implement feature changes
according to their priority, in a timely manner, and with a minimum of defects,
regardless of who initiated the request. The key aspects of the CLEC proposal

arc:

1. Issues A9, 10, 12, 14, 16, 17, 21, 22, 23, 24, 25, 26, 27, 28, 29, 38, 39, 40 ] 3

C CCP Proposal Overview |
Prioritization, Sequencing, and Scheduling!

* Feature changes should be implemented within 60 weeks of their
prioritization.

* No BellSouth or CLEC initiated changes should be allowed to enter
BellSouth’s internal development (Steps 7-10) without first being subject
to the previous steps of the CCP.

» Prioritization ranking, BellSouth preliminary feature sizing model
information, and BellSouth release capacity information will be used to
sequence the implementation of changes in the various software releases
that will occur during the 60-week interval.

*BellSouth may alter this sequence only with CLEC concurrence

B
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CLEC CCP F.owow__m_ Overview
Prioritization, Sequencing, and Scheduling!

* BellSouth has expressed concern with the 60-week interval and the
binding sequence, and continues to demand that it be allowed to
implement changes outside the process.

» The CLECs have offered additional wording providing BellSouth |
with the opportunity to obtain relief following prioritization by |
appeal to the Public Service Commission:

“BellSouth may petition the Commission, with appropriate supporting
documentation, for additional time for any change request it cannot
implement within the 60-week deadline.”

« An additional method by which BellSouth’s concerns can be
addressed would be through the modification of the existing
Expedited Feature Process to make it an Exception Process under
which change requests can be implemented on a negotiated
schedule.

1. Tssues A9, 10, 12, 14, 16, 17, 21, 22, 23, 24, 25, 26, 27, 28, 29, 38, 39, 40 - 4
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CLEC
Prioritization, Sequencing, and Scheduling!

* To enable the prioritization process BellSouth will provide planning
information for both individual changes and future releases.

*BellSouth will provide preliminary feature sizing model information
for each Change Request to be prioritized. (Appendix H is the agreed
format for this information.)

* BellSouth will provide complete estimated release capacity for each
future release planned during the 60-week interval. (The format of
Appendix I can easily be modified to provide this information.)

* Maintenance

* Public Switched Network Mandates

* Defect Correction (Type 6)

* Regulatory Mandates (Type 2)

 Industry Standard (Type 3)

* Remainder available for BellSouth (Type 4) and CLEC (Type

5) requests

5
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CLEC CCP Proposal Overview
Prioritization, Sequencing, and Scheduling’

» All prioritized change requests will be assigned to as many future
releases as necessary to complete the sequencing process.

* BellSouth should provide the CLECs with visibility into its internal
development process.

* BellSouth will provide quarterly status on the utilization of release
capacity. (Appendix I is the agreed format for this report.)

1. Issues A9, 10, 12, 14, 16, 17,21, 22,23

,24,25,26,27,

SRR

SRR e e




Scope?
Guiding Principles - CLEC Proposal

The scope of the CCP should be inclusive of all “CLEC Affecting Changes.”

The scope of the CCP should be inclusive of all OSS components and
- processes included in the FCC’s guidance.
” » Components
» Gateways
 Linkages (including work centers)
» Legacy Systems
* Processes
* Pre-Ordering
* Ordering
* Provisioning
» Maintenance and Repair
» Billing

7
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CLEC CCP Proposal Overview
Scope?

 The agreed definition of CLEC Affecting Changes and footnote 1 of the
Introduction both incorporate the FCC’s three components of OSS interfaces:

» Gateways
 Linkages (including work centers)
» Legacy Systems

+ A listing of known systems, centers and processes within each component and
therefore within the scope of the CCP 1s provided as examples.

W

. * The listing is illustrative and not limiting.
m  Eliminates need to update the document to simply add or delete
,. systems, centers and processes.
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CLEC CCP Proposal Overview
Scope?

* BellSouth has expressed a concern regarding the inclusion of legacy systems.

« BellSouth made a verbal commitment to “disclose” planned changes
to these systems.

» CLECs have stated they are only concerned regarding the
functionality and business requirements aspects of such changes
determined to be CLEC Affecting following disclosure.

» CLECs propose a footnote to the listing of legacy systems.

“BellSouth will disclose all planned changes to legacy systems to the CLECs
immediately following the point in the BellSouth internal process equivalent to
“Pending Change” status in the CCP. Should it be determined as a result of
this disclosure that the planned Iegacy system change may impact CLEC
functionality or business requirements a Type-4 Change Request will be
opened to track the legacy system change. Legacy system CRs opened for this
purpose will not be subject to prioritization.”

2. Issues 5and 6




CLEC CCP Proposal Overview
Scope?

» BellSouth has expressed additional concerns regarding the inclusion of legacy
billing functions and systems.

* BellSouth language provided on 4/11/02 was unacceptable to the
CLECs. |

« CLECs recommend that throughout the document wherever “billing”
currently appears no change be made.

» CLECs agree that the scope of the CCP for billing is not intended to
replace industry standards and recommend the following language be
added in the list of changes not included in the scope of the CCP:

“Requests for changes to billing functions and systems that require
modifications of industry standards will be handled through the appropriate
national forum, for example the OBF or CABS BOS TRG.”

10
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CLEC CCP wﬁo_.oo.mm_ Overview
Defect Correction’

* The CLECs need more timely implementation of corrections to medium and
low impact software defects.

* Medium — within 20 business days wo:oﬁabm the date upon which
BellSouth’s defect validation process is scheduled to complete.
* Low — within 30 business days ...

* BellSouth’s correction of defects associated with the implementation of the
- Parsed CSR and Release 10.4 have demonstrated that these intervals are

- reasonable and attainable.

» Most PCSR defects were corrected within 24 calendar days of

submittal.
» Three Release 10.4 defect corrections, CR 713, 715, and 716 were

implemented within 5 calendar days.
» This recent performance is in sharp contrast to historical data and may

have been motivated by 271 activites.

3. Issues 19, 20, 45, 46
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______________________ CLEC COP Proposal Overview
Expedited Features*

» The CLEC:s are seeking to implement within the Expedited Feature Process a
requirement that there be either “consensus” or “mutual consent” of the CCP
‘participants for the process to be used on a given change request.

Historically the process has been used almost exclusively on BellSouth

originated requests.
* BellSouth refuses to allow its future self initiated requests to be
subject to the “mutual consent” requirement.

In the alternative, the CLECs have suggested removal of the Expedited Feature
Process from the CCP.

| * An “Exception Process” by which change requests could be either expedited or
implemented on a negotiated schedule could be useful in alleviating BellSouth’s
concerns regarding the CLEC’s desired 60 week implementation schedule.

12
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BELLSOUTH

BeliSouth Corporation Kathleen B. Levitz
Suite 900 Vice President-Federal Regulatory
1133-21st Street, NW.
Whashington, DC 20036-3351
202 463 4113
kathieen levitz@bellsouth.com Fax 202 463 4198

May 14, 2002

Ms Marlene H. Dortch

Secretary

Federal Communications Commission
The Portals

445 12" Street, S.W.

Washington, D.C. 20554

Re: CC Docket No. 02-35

Dear Ms Dortch:

This is to inform you that on May 13, 2002, Ernest Bush, Robert Blau, Jonathan
Banks, Dennis Davis, Glenn Reynolds and | met with Dorothy Attwood and
members of her staff. The purpose of the meeting was to discuss issues raised
in recent CLEC ex partes filed in this proceeding. In particular we discussed
process improvements and capacity planning associated with the BellSouth
Change Control Process (CCP) and BellSouth's efforts to correct problems with
line loss reports provided to CLECs. Besides Ms Attwood, Wireline Competition
Bureau staff attending the meeting included: Jeffery Carlisle; Michelle Carey;,
Renee Crittenden; lan Dillner; and Dennis Johnson.

The attached documents formed the basis for the CCP presentation, which
emphasized BellSouth’s commitment to working with its CLEC customers to
meet their 0SS needs within capacity constraints. In particular, BellSouth
reiterated its commitment to work each change request within 60 weeks of
prioritization, subject to available capacity. BellSouth also explained that under
its current proposal to address prioritization and scheduling, assuming no
industry release in calendar year 2003, the CLECs could see at least 80% of the
existing change request backlog eliminated. We also explained that although the
dispute resolution process had explicit deadlines for action by BeliSouth
executives, BellSouth had no control over the time within which a state
commission would resolve a dispute escalated to that commission. Finally,

Docket 97-00309
Exhibit JMB-6



clarifying the nature of “new” change requests, we explained how requests that
BellSouth had rejected remained in that category because the requesting CLEC
chose neither to use the dispute resolution process incorporated in the CCP nor
to withdraw its request.

In accordance with Section 1.1208, | am filing two copies of this ex parte and
related attachments and request that you place it in the record of the proceeding
identified above, Thank you.

Sincersly,

Sacktuon J. Binty

Kathleen B, Levitz
Attachments

cc:  Dorothy Attwood
Michelle Carey
Jeffrey Carlisle
Renee Crittenden
lan Diliner
Dennis Johnson
Susan Pié
James Davis-Smith



BellSouth’s Change Control Process
(CCP)
Process Improvements & Capacity
Planning

Dennis Davis
May 13, 2002



Talking Points

* CCP Process Improvement
— Improvements
— Issues Outstanding
 Capacity Planning
— 2003 Release Options
» 2003 Estimated Capacity
— 2002 Post Quarterly Report



CCP Process Improvement

* Improvements Implemented
— CLEC Affecting Definition — Broad in Scope; CLEC language verbatim
— Appropriate BellSouth Representation in CCP
— Expanded System Outage Reporting
— Increased Scope of CCP

« Expected Improvements (pending balloting and/or CCP working
effort)
— Simplify Testing Process
» Enable CLECs to provide a go/no go recommendation for releases
~ Approach to communicating CLEC Affecting Changes
— Clarify language for change to frozen Map.



CCP Process Improvement

* Issues Outstanding
— Prioritization and Scheduling
~ Defect Intervals for Medium and Low

— Request to expedite Type 2s (without a mandated date)/Type 4s
(BST initiated)



Prioritization Scheduling**

*Type 6 (Defects) Planned for Maintenance
Releases. Only in Preduction Releases if
interval dictates

*High Impact {10 Business Days)

*Medium Impact (90 Business
Days)

*Low Impact (120 Business Days)
*Type 2

*Mandates

» Flow Through Change requests

*Type 4/5 (Previously targeted may
be removed from production release
if mandated change request
dictates.)

*Type 4 is BST Initiated Change
requests

*Type 5 is CLEC Initiated Change
requests

«Type 3 (Discretion of CCP Membership;
Standalone release from Type 2s, 4s, 5s.)

+«Change requests implementation 60 weeks
from prioritization subject to available
capacify.

Note: **Maintenance or Infrastructure
Upgrades — Not explicitly stated as a priority
but all parties should understand changes are
required to maintain stability and improve
performance.

BellSouth Proposal to address

Prioritization/Scheduling

2003 Release Plan without an Industry Release

March June August October December
BST Production CLEC BST Production CLEC BST Production
inant| ducti . i
ﬁﬂmmﬂ:ﬂ” HW Production «Capacity = Production -Capacity =
*Capacity = 418.65 Units *Capacity = 418.65 Units
Jrapaty 628 Units “Type 2s, 65, 45 628 Units Type 25, 65, 4s
’ *Type s, 3s, 65 (optional are 5s); *Type 2s, 6, (optional are 5s);
«Network (optional are N.L 5s (optional NI
Infrastructure 4g) are 4s)
{N.L); Type 2s,
6s, 4s and

{optional are 5s)

Note: Five Maintenance Releases primarily planned to address defects (includes Type 65). Capacity = 505 Units



Prioritization Scheduling**

*Type 6 (Defects) Planned for Maintenance
Releases. Only in Production Releases if
interval dictates

~High Impact (10 Business Days)

sMedium Impact (90 Business
Days)

*Low Impact (120 Business Days)
*Type 2

*Mandates

» Flow Through Change requests

*Type 4/5 (Previously targeted may be
removed from production release if
mandated change request dictates.)

*Type 4 is BST Initiated Change
requests

*Type 5§ is CLEC Initiated Change
requests

*Type 3 (Discretion of CCP Membership;
Standalone release from Type 2s, 45, 55.)

*Change requests implementation 60 weeks
from prioritization subject to available
capacity.

Note: **Maintenance or Infrastructure
Upgrades — Not explicitly stated as a priority
but all parties should understand changes are
required to maintain stability and improve
performance.

BellSouth Proposal to address
Prioritization/Scheduling

2003 Release Plan with an Industry Release

March May September November
BST Production CLEC Production BST Production Industry Release
ﬁnm”m%;_wﬂw +Capacity = 628 «Capacity = 314 Units +Capacity = 1400

Units Units
.o _ *Type 2s, 6s, 45
.Omvmm;% =314 *Type 2s, 65, 55 {optional are 5s); N.L Type 3 (i.e.,
mits (optional are 4s) ELMS6)
*Network
Infrastructure
(NLL); Type 2s,

65, 4s (optional
are 55)

Note: Five Maintenance Releases primarily planned to address defects (includes Type 6s).
Capacity = 347.5 Units



BellSouth Proposal

Summary
Post 2002 Actual Capacity Report Delivered May 10, 2002
— Includes YTD 2002 Capacity Estimate
2003 Estimated Capacity by Release Delivered May 10, 2002
Two (2) Release Options Delivered May 10, 2002
— With Industry Release
—~ Without Industry Release

Type 4s/5s change request Cap. estimated  Delivered March 27, 2002
Flow Through change request Cap. estimate Target May 16, 2002

— (Flow Through Cap. estimates not part of process)

— Resend of Type 4s/5s change requests
Implement change requests 60 weeks from prioritization subject to available
capacity.
Type 6 (Defects) to be implemented in Maintenance Releases (Units
provided.) _



BellSouth 2003 Capacity Planning Estimate
& Release Options

Provided for use in CCP Prioritization Planning May 10, 2002



2003 Release Plan and Capacity Planning
Assumptions

* Assumptions

Provided for use in CCP Prioritization Planning

Capacity estimates are based on program levels similar to 2002.
CLEC releases will be scoped based on CLEC prioritization and implementation
constraints.

Release schedule and scope will be baselined and under change control after the
defined scoping phase for that release.

Capacity is provided for application changes to CLEC interfaces and associated
gateways.

Capacity includes time %mﬁ in 2002 for those releases overlapping calendar years.
NPA/NXX Releases for 2003 are currently undefined and may require
modifications to the release plan.

Industry Standard Release includes ELMS6 mapping and two new features (Frame
Relay and Private Line).

Infrastructure changes in BST production releases include migration of
functionality from the current system platform to the Service Gate Gateway
@Q@ Delivery Order Manager (DOM), Service Order Generator (SOG) Systems
in accordance with future technology &ﬂmoﬁow

May 10, 2002



Option A

2003 Release Plan without an Industry Release

Activity CLEC Production | BST Production Release BST Production Maintenance
Release Release Release
(Predominantly
| Infrastructure)
Cave Soak 45 Business Days 45 Business Days 45 Business Days N/A
Scope Type 2s, 6s, 5s, and | Type 2s, 6s, 4s, and Network Defects
(optional are 4s) (optional are 5s); Network Infrastructure, Type | (includes Type
Infrastructure 2s, 6s, 4s, and 6s)
(optional are 5s)
Tentative 6/03, 10/03 8/03, 12/03 3/03 2/03, 4/03, 7/03,
Implementation | 9/03, 11/03
Dates
Capacity per release | 628 418.65 418.65 101.1
(units)
# Releases 2 2 1 5
Total Capacity 1256 837.30 418.65 505.5
(units) |
Length (from 10 Months 10 Months 10 Months 4 Months
scoping to |
production
implementation)
May 10, 2002

Provided for use in CCP Prioritization Planning




Option B

2003 Release Plan with an Industry Release

Activity CLEC Production BST Production BST Maintenance | Industry
Release Release Production Release
| Release

(Predominantly

Infrastructure)
Cave Soak 45 Business Days 45 Business Days | 45 Business N/A 60 Business

Days Days
Scope Type 2s, 6s, 5s, and Type 2s, 6s, 4s, and | Network Defects Type 3 (i.e.,

(optional are 4s) (optional are 55); | Infrastructure, (includes Type | ELMS6)
Network Type 2s, 6s, 4s, | 6s)
Infrastructure and (optional are

5s)
Tentative 5/03 9/03 3/03 2/03, 4/03, 11/03
Implementation 8/03, 10/03,
Dates 12/03
Capacity per 628 314 314 69.5 1400
release (units)
# Releases 1 1 1 5 1
Total Capacity 628 314 314 347.5 1400
(units)
Length (from . 10 Months 10 Months 10 Months 4 Months 18 Months
scoping to |
production
implementation)

May 10, 2002

Provided for use in CCP Prioritization Planning




@ BELLSOUTH

Change Control Process Appendix | - Reporting Post-Release Capacity Utilization

Monitoring and Reporting Post-Release Capacity
Utilization (May 10, 2002)"

2002 Annual Release Capacity Utilization — YTD Quarterly Report

Categories 1Q 2Q 30Q 4Q YTD / EOY

Units| % |Units| % |Units| % |Units| % | Units | %

Maintenance | 190.1 | 40.1 | | | | [ | [ [
PSN 2.2 0.5

Mandate

Regulatory 41.5 | 8.7

(Type 2)

Pefects 45.3 9.6

(Type 6)

Industry 0 0

(Type 3)

BellSouth 4 .8

(Type 4)

CLEC 191.1 | 403

(Type 3)

Total [4742 ] 100 | | | l [ | (18007 |

1 . . . . :
The process is effective January 2002 with Release 10.3.1. Depicis capacity hours for calendar year 2002.Attached to this report is a
tist of all Type 2, 3, 4, 5, 6 change requests that were implemented.

? Estimated remaining capacity for calendar year 2002, Does not include any estimated capacity that is utilized for 2003 Release
estimated capacity, actual posted 2002 capacity or 200] capacity.




2002 First Quarter Post Capacity Report

B : )
133 2 Migration of UNE-P Notifications — Removal of O_ﬂm SANO check 110.3.1
557, FTTF 2 Allow Electronic processing of Unbundled Universal Digital Channel{(UDC) Loop Orders 10.3.1
557, FTTF 2 Undate to support CCP 557 10.3.1
557, FTTF 2 Update to support CCP 557 10.3.1
4 Directory Delivery Quantity (DIRQTYA) when REQTYP=M 10.3.1
606 4 Update to support CCP 606 10.3.1
606 4 Enhancement to Hunting 10.3.1
0040 (PHASE 1A) 5 Phase 1a-Order Tracking 10.3.1
371 5 Validation on TN vs Address Req Types A and E 10.3.1
371 5 Update to support CCP 371 : 10.3.1
371 5 Update to support CCP 371 10.3.1
6 TAG to allow bldg/fr fields to be populated with NCON 10.3.1
6 Hunting Fid not being put back in when change main TN but do not make any changes to
hunting 10.3.1
6 Updates to the ocn _id.dat table shouldn't require PAR to be bounced. 10.3.1
6 CFTN should reject non-nurmnberics 10.3.1
6 BILLCON-FB not required on Req Typ B B HDSL (4W) 10.3.1
6 SVC ORD does not always appear on LNP TAG FOCs 10.3.1
6 E-ISDN PRI and E-SYNCRHONET not being rejected 10.3.1
6 MV with LEATNs and the ATN exists should geta C order notan N 10.3.1
5] Receiving a due date when a due date should not be returned 10.3.1
& NP ORD and L. Ord does not always appear on LNP TAG FOCs 10.3.1
6 TAG not allowing bldg/fIr fields to be populated even with NCON populated 10.3.1
459 B Unable to view LSF Information on LENS CSR 10.3.1
498 (L), 626 (M) 6 CSR appears in LENS but not TAG / OCN Mis-mapping for CSR retrievals in TAG 10.3.1
6 LENS users unable to validate an address at a DPA location when attempting to issue aC
580 order when the CSR has a DPA 10.3.1
588 ¢} Parsed CSR - DES field displays capitalization of first letter in the designation 10.3.1
589 B Parsed CSR - YPH number not included in parsed listing for additional listings 10.3.1
590 <] Parsed CSR - LTXTY is not returned when foreign cross-reference listing is shown 10.3.1
591 <] Parsed CSR - LSC 65- Parenthesis should not surround city name 10.3.1
6 Parsed CSR-DIRNAME is parsing with an extra space after the comma that separates city
593 & state 10.3.1
595 B Parsed CSR-TL field contains part of LNFN 10.3.1
6 Parsed CSR - DES field displays captialization of first letter in the second s.oa of the
596 description _ 10.3.1

Note: Features with no corresponding CCP CR number either: 1. Require no number (i.e., NPA Splits), 2. have been retroactively reclassified based on
review due to new CLEC affecting definition and/or 3. a companion feature depicting a change. 1



2002 First Quarter Post Capacity Report

5 = Deseription GRERE
6 Parsed CSR — MSG 1D and MSG Text not being returned on successful Parse CSR
601 queries 10.3.1
608 6 Line Sharing Disconnects Requiring Cable [D to be input - TAG 7.7 10.3.1
610,597 598 599,600,594,592 6 Parsed CSR 10.3.1
612 6 Notifications for Auto-Clarifications are being formatted incorrectly 10.3.1
2 Support Florida NPA split 561/772 10.3.2
2 SLTN is not converting for FL 561/772 NPA 3plit does not appear on
DBO9.TRETFD _V9DT1 table 10.3.2
2 DBOS.TRETFD HD BAN1, BAN2, not converting for FL NPA 561/772 split 10.3.2
2 ECCKT - Not converting for NPA 561 split on DB09 tables: TSERVICE_DTL and
TRETFD VaDT1 10.3.2
2 not converting on DB09.TENDU table for FL 561/722 NPA SPLIT 10.3.2
B Line USQC should appear in the Line Class of Service Field 10.3.2
520 6 LENS/TAG Miscalculation of UNE-P Due Dates 10.3.2
520 5] Update to support CCP 0520 10.3.2
520 8 LENS/TAG Miscalculation of UNE-P Due Dates 10.3.2
643 5 UNE-FP Due Date - when line USOC is in feature field, a due date is not calculated 10.3.2
2 Update to support Single C 104
2 Update to support Single C 10.4
2 Mechanize "Full Account” Conversion to UNEP via Single ‘C’ Order Generation 10.4
2 Xds| Migration Cleanup 10.4
2 Update to support Single C 10.4
2 For Loop Make up, allow a message type of "00™(where * is wildcard) as a valid msg id
10.4
2 Mechanize "Full Account” Conversion to UNEP via Single 'C’ Order Generation 10.4
657 2 Local Service Freeze-Availability for REQTYP M Non-Complex 10.4
0016 5 S| Enhancement for SL1, SL2, DSO, DS1 and ISDN 10.4
0016 5 Update to support CCP 0016 10.4
0018 5 Update to support CCP 0016 10.4
0016 5 Update to support CCP 0018 10.4
0016 5 Service Inquiry Enhancement for SL1, SL2, DS0, DS1 and ISDN - Pre-ordering 10.4
0040 (PHASE 1B) 5 Order Tracking-Add "error status” to "Order Tracker" report in PMAPS 10.4
0098, 5 Update to support CCP 0096 10.4
0096, 494 5 Allow Changes in Directory Deliveries 10.4
137 5 Flow thru Reguest Type CB, Actcf P and Q 10.4
651 5 Parsed CSR - Hunting 10.4

Note: Features with no corresponding CCP CR number either: 1. Require no number (i.e., NPA Splits), 2. have been retroactively reclassified based on

review due to new CLEC affecting definition and/or 3. a companion feature depicting a change.




2002 First Quarter Post Capacity Report

651 5 Translation of BST Hunting to LSOG4 Format for Parsed CSR 10.4
6 Remove appointment code from R order for Directory 10.4
6 LENS needs to display the TAG Inquiry number on LMU spares and loop reservations

10.4

6 add FORMAT 180 to LESQG tables for SOER ERROR autoclarificaiton 10.4
B8 Correct AC fo N for C-Port Out 10.4
6 LESOG issuing duplicate orders for same LSR/CC/PON 10.4
6 No longer calc due date for xDSL ACT of C/LNA of D 104
6 Improper edites on the CC field 10.4
2] Facility check should not consider holidays 10.4
B Room,bldg (Location Standards) are not parsed in DDA 10.4
6 tag returns error that customer address can not be found 10.4
6 Missing arrow on Change PIC/LPIC page 10.4
6 Error message LEQS3055 differs from requirements and is truncating reqtyp 10.4

547 5] Mech LMU - Unable to reserve specific cable & pair in an associated terminal 10.4

585 8 CFA invalid Auto Clarification 10.4

611 8 Incorrect Error Message being sent on an Auto-Clarify for a SUP 10.4

611 6 Incorrect Error Message being sent on an.Auto-Clarify for a SUP 10.4

620 6 LESOG is failing to return the new DD on FOC for all REQTYPs for SUP3's 10.4
6 Jack USOC does not appear on LENS Summary & not submitted to LEO when ordered on

627 REQTYPE,ACT of C , 10.4

628 6 LENs is allowing users with expired passwords to enter system 10.4

633 6 Parsed CSR - First DID Trunk USOC parses 10.4
6 Parsed GSR-Directory Delivery House Number containing a hyphen parses with hyphen

634 10.4
8 Parsed CSR - Error message displayed when access to the record is not authorized

635 improperly formats the customer code 10.4

536 8 Parsed CSR - When directory delivery address contains initials 10.4
6 Parsed CSR - When a caption listing is encountered the YPH FID is incorrectly

837 incorporated into the caption arrangement & does not parse 10.4
g Parsed CSR - Listed Name is parsed although part of caption arrangement when /DGN is

638 part of the caption 10.4

, 6 Parsed CSR - Additional listings that are part of an indention arrangement should not parse

639 when "OV" or "UN" listing instruction codes are used 10.4

658, 632 6 Missing xDSL Notifications to EDI / FOCs not received/status only on DSL 10.4

681 6 No value is being returned for SNUM by SGG/TAG for loop makeup 10.4

Note: Features with no corresponding CCP CR number either. 1. Require no number (i.e., NPA Splits), 2. have been retroactively reclassified based on
review due to new CLEC affecting definition and/or 3. a companion feature depicting a change. 3



2002 First Quarter Post Capacity Report

= ,M@ 2 P B 3 H AR e ; 3 Pt

B Parsed CSR - Miscellaneous Account Numbers are parsed & displayed in the ATN field
703 10.4

6 getting error on hunting on REQTYP M Conversions 10.4.1
713 6 Sporadic error message on LMU inquiries in LENS 10.4.1
715 6 Error on Hunting on REQTYP M Conversions 10.4.1
716 5] Action Code USOC BSX++ REQTYP MACT=V&M 10.4.1
706 6 Service Order Generator defect for Call Forwarding / Busy & Don't Answer Numbers 10.4.1

Note: Features with no corresponding CCP CR number either: 1. Require no aumber (i.e., NPA Splits), 2. have been retroactively reclassified based on
review due to new CLEC affecting definition and/or 3. a companion feature depicting a change. 4



Additional Feature Candidates for
2002 Releases
Releases 10.6, 11.0
May 10, 2002

CCP Number Description Type Scheduled

0625 (FTTF) Mech Removal of DSL 2 Under Review for R11.0
with UNE-P conversions,
LNA=V

0725 (FTTF) Denials/Restorals on 2 Scheduled for R10.6
Converted/Disconnected
Accounts

0541 (FTTF) Mechanization of UCL- 2 Scheduled for R10.6 and R11.0
Non Designed , ,




COMMISSIONERS:

DAVID L. BURGESS, CHAIRMAN
LAUREN “BUBBA" McDONALD, JR.
ROBERT B. BAKER, JR.

BOB DURDEN

B o
il £y DEBORAH K. FLANNAGAN
_ EXECUTIVE DIRECTOR

REECE McALISTER

STAN WISE I EXECUTIVE SECRETARY
Georgia Puhlic Service Commigsion

(404) 656-4501 244 WASHINGTON STREET, S.W. - FAX: (404) 656-2341

1 (800) 282-5813 ATLANTA, GEORGIA 30334-5701 D WWw.psC.state.ga.us

June 10, 2002

IN RE: Performance Measurements for Telecommunications Interconnection,
Unbundling and Resale; Docket No, 7892.U

BellSouth and CLECs:

Please jointly file an updated Change Control Process document . This document should
contain all previously agreed upon changes in black text and all proposed language
changes in red text (CLEC changes) or green text (BellSouth changes). In addition,
please jointly file a spreadsheet outlining your arguments for or against each disputed
issue.

Also, file comments individually pertaining to any performance metrics
benchmarks/analogs recommended at the workshop to measure BellSouth’s performance
in the Change Control Process.

The CCP document, spreadsheet, and comments are due June 24, 2002. Please contact
me at 404.463.2151 if you have any questions or concerns.

Sincerely,

=

Patrick Reinhardt
Utilities Engineer
Telecommunications

Docket 97-00309
Exhibit JIMB-7



CERTIFICATE OF SERVICE

I hereby certify that T have this day served a true and exact copy of the within and
foregoing Letter Establishing Timeline for Filing Documents in Docket 7892-U via
United States First Class Mail, postage paid and properly addressed to the following:

Peyton S. Hawes, Jr.

127 Peachtree St. NE
Suite 1100

Atlanta, GA 30303-1810

Kiristy Holley

Consumers Utility Counsel
47 Trinity Ave., SW 4" Floor
Atlanta, GA 30334

Charles V., Gerkin, Ir.
Suite 610-PMB 307
4135 LaVista Rd.
Tucker, GA 30085-5003

Walt Sapronov

Gerry & Sapronov

Three Ravinia Dr. Suite 1455
Atlanta, GA 30346

Suzanne Ockleberry
AT&T Communications
1200 Peachtree St. NE
Room 4048

Atlanta, GA 30309

John M. Stuckey, Jr.
John Stuckey & Assoc.
PO Box 1387

Atlanta, GA 30324

Dan Walsh, AGO
Department of Law
40 Capitol Square
Atlanta, GA 30334

William R. Atkinson
Sprint Communications
3100 Cumberland Circle
Atlanta, GA 30339

Frank B, Strickland

Strickland Brockington & Lewis LLP

Midtown Proscenium

1170 Peachtree St. NE Suite 1200

Atlanta, GA 30309

Bennett Ross

BellSouth Telecommunications

1025 Lenox Park Blvd.
Suite 6C01
Atlanta, GA 30319

Enrico C. Soriano

Kelley Drye & Warren

1200 19th St. NW Suite 500
Washington, D.C. 20036

Andrew M. Klein

Kelley Drye & Warren, LLP
1200 19th St. NW
Washington, DC 20036



Rebecca C. Stone

Arnall Golden & Gregory
2800 One Atlantic Center
1201 W. Peachtree St.
Atlanta, GA 30309-3450

John D. McLaughlin, Jr.
Director State Govt. Affairs
KMC Telecom, Inc.

1755 N Brown Rd.
Lawrenceville, GA 30043

David I. Adelman

Sutherland Asbill & Brennan LLP
999 Peachtree St. NE

Atlanta, GA 30309

Charles B. Welch, Jr.
Farris Matthews Brannan
618 Church St. Suite 300
Nashville, TN 37219

Catherine F. Boone

Covad Communications Company
10 Glenlake Parkway Suite 650
Atlanta, GA 30328

John G. Kerkorian

Regional Vice President
Mpower Communications Corp.
5607 Glenridge Dr. Suite 350
Atlanta, GA 30342

Dean Fuchs

Smith, Galloway, Lyndall, & Fuchs
First Union Tower Suite 400

100 South Hill St.

Griffin, GA 30224

Lori Reese

NewSouth Communications
Two North Main St
Greenville, SC 29601

Anne E. Franklin

Arnall Golden & Gregory
2800 One Atlantic Center
1201 W Peachtree St.
Atlanta, GA 30309

Newton Galloway

Smith, Galloway, Lyndall, & Fuchs
First Union Tower Suite 400

100 South Hill St.

Griffin, GA 30224

Charles A. Hudak

Friend Hudak & Harris
Three Ravinia Dr. Suite 1450
Atlanta, GA 30346-2131

Michael B. Hazzard

Kelley DTQIe & Warren LLP
1200 197 ST. NW, Fifth Floor
Washington, DC 20036

Dana Shaffer

VP, Region Reg. Counsel
XO Communications, Inc.
105 Molloy St. Suite 100
Nashville, TN 37201-2315

Genevieve Morelli

Kelley Drye & Warren, LLP
1200 19th St. NW
Washington, DC 20036



This 10" day of June, 2002.

=

Patrick J. Reinhardt
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Filed Jointly by the CLEC Coalition and
BellSouth on July 5, 2002

@ BELLSOUTH
CHANGE CONTROL PROCESS

CCP05 29.DOC
Version 3.1
May 29, 2002

Version 3.1
Issued Date: May 29, 2002

Jointly Developed by the Change Control Sub-team comprised of
BeliSouth and CLEC Representatives Docket 97-00309

Exhibit JMB-8



LLSOUTH

Cnge Control Process ccp05_29.doc

Changes to the Change Control Process as described in this document will only be made with
the concurrence of the Change Control participants or as directed by a State Public Service
Commission. LIABILITY TO ANYONE ARISING OUT OF USE OR RELIANCE
UPON ANY INFORMATION SET FORTH HEREIN IS EXPRESSLY DISCLAIMED,
AND NO REPRESENTATIONS OR WARRANTIES, EXPRESSED OR IMPLIED, ARE
MADE WITH RESPECT TO THE ACCURACY OR UTILITY OF ANY
INFORMATION SET FORTH HEREIN,

This document is not to be construed as a suggestion to any manufacturer to modify or change
any of its products, nor does this document represent any commitment by BellSouth
Telecommunications to purchase any product whether or not it provides the described
characteristics.

This document is not to be construed as a contract. It does not create an obligation on the part
of BellSouth Telecommunications or the Competitive Local Exchange Carriers to perform any
modification, change or enhancement of any product or service.

Nothing contained herein shall be construed as conferring by implication, estoppel or
otherwise, any license or right under any patent, whether or not the use of any information
herein necessarily employs an invention of any existing or later issued patent.

Version 3.1 PAGE 2
Issued Date: May 29, 2002

Jointly Developed by the Change Control Sub-team comprised of
BeliSouth and CLEC Representatives



BELLSOUTH

Change Control Process Table of Contents

VERSION CHANGE HISTORY

This section lists changes made to the baseline Change Control Process document since the last
issue. New versions of this document may be obtained via BellSouth’s Change Control website
at: www.interconnection.bellsouth.com/markets/lec/ccp_live/ccp.html

s
04/ 19/98

" 02/28/00 |

Initial issue.

P e R P

R O D A )
. The EICCP Documentation has been modified to incorporate:
e Multiple Change Request Types (CLEC Initiated, BST
Initiated, Industry Standards, Regulatory and System
Qutages)
Incorporated manual process
» Defined cycle times for process intervals and
notifications
Defect Notification process
Escalation Process
Modified Change Control forms to support process
changes
. Ch&g&ged EICCP to CCP

O R T M e e e el ek B i
The CCP Documentation has been modlfled to |ncorporate
+» Type 6 Change Request, CLEC Impacting Defect
* |ncreased number of pariicipants at Change Review
Meetings
+ Changed cycle time for Types 2-5, Step 3 from 20
days to 15 days
» Defined Step 4 of the Defect Notification process to
include communicating the workaround to the CLEGC
community

Web Site address for Change Control Process

Notification regarding the Retirement and Introductio

of new interfaces

New status codes for Defect Change Requests

New status codes: ‘S’ for Scheduled Change

Requests and ‘I for Implemented Change Requests

(Types 2-5 Change Requests)

+ Removed reference to EDI Helpdesk. Electronic
Communications Support (ECS) will be the first point
of contact for Type 1 System Outages

j +»  Word changes to provide clarification throughout the

i

0314/00 | Al

sippem ey

] ,document

.mw?ﬁm‘%’”
| + Type 1 and 6 Notifications will be communicated to é
CLECs via e-mail and web posting £
s  Step 3 Cycle Time (Types 2-5) changed from 15 .
i business days to 20 business days |
L : § + Verbiage to Step 10 {(Types 2-5) regarding BellSouth ‘*{
3 3
G z%%amgmrm%xm L eal;gg gg}i[}gg basellnewiiﬂu”emem ?wmwm%WMma-m;&mﬁMM&%
Version 3.1 PAGE 3

Issued Date: May 29, 2002

Jointly Developed by the Change Control Sub-team comprised of
BellSouth and CLEC Representatives



& BELLSOUTH

Change Control Process Table of Contents

L

S R e e Dl
Introduction and Retirement of New Interfaces
Section

Dispute Resolution Process

Testing Environment Section

Word changes to provide clarification throughout the
document

Monthly Status Meseting Agenda Template

RF1870 Chawge Request Form ohawgw o
d CCP web site 55 WWMWE
26

P L e e L L et ey R e e

e
LI

e ——

2

0 Lieot1on1 WEL p
:ﬁg{ggmm"mmg e SR P

Section 8 . Updated Escalation Cont
e e s s S T R R 3 Cu s
- Section 11 «  Added definitions for Account Team and Electronic
Communications SugPort ECS
S e R ossEmREes Tt
20/00 # Section 1 L‘_‘W ¢« Added “testing” under process changes :
semmensera s I L e B B S S S

e Y TR

Seclion 2 L e Clarification provided in “Change Review

SRR e &mm@ghgﬂgf ants deﬁesﬂgwragtl R s T mmmmmww'@gg
[Sechon 4 g «  Added statement regarding submittal of Change j
i

s

on provide
Business Rules

e Step 2 — Added email notification E
Step 3 - Removed “Cance[lauon by BellScuth”

Step 3-— Clarification on mternal valldatlon ac?tnnhes
+ Step 4 — Changed cycle fime from 5 to 4 business
days for developing workaround

Changed prioritization from “by interface” to “by

category”

¢ Changed timeframe for receiving a Change Request
prior to a Change Review Meeting from 33 to 30
Business days

+ Modified the prioritization voting rules

|
%
!

RS

+ Updates to the Introduction and Retirement of
Interfaces

D L B B
. Added Type 6 escalation turmaround time
mm;& mged 3¢ Level Escalation contacts for Tﬂwges 2-6

R

AN R

;a

Lsmeotion 7

T R R T SR

Section 8

i

3
|
& ﬁamwjmmnmmmmm%mmwmmmwm
WWW m

S

& S R

+ Removed "Cance]latlon by BellSouth” and
Canceled” definitions
. Removed “Cancellation by BellSouth” from Change
equest Form and Checklist

FEERRE W.":W"%m T L R B R B

e Added 'Letter of Intent Form )

A T B A g

s Changesto the foIIowmg forms: Prellmlnary Pnonty
List, CCP User Registration Form.

+ Added the following forms: Defect Notification

O
o
p
@D
0
—
HEE

R

A R R R

Appendlx A

?
i
mﬁzﬁﬁz{im

Added BeIISouth Versmm

S R )
» Word changes to provide clarification throughout the
document

Version 3.1 PAGE 4
Issued Date: May 29, 2002

Jointly Developed by the Change Control Sub-team comprised of
BellSouth and CLEC Representatives



LLSOUTH

Change Control Process Table of Contents

R

Wmmwmmmmmmmqmﬁmm S R R R PR

062500 | Cor R MU L -

Sectlon 3 Updated Type 6 definition to incorporate new defect i
and e eduted feature definitions. W“EI
e%wm‘mﬁ e e e mm%memmwmm R
Section 5 . Rep!aced Section 5, Defect Notification Process with §

a “‘Draft” Defect/Expedite Notification Process. -
» Reduced the implementation interval for validated
defects (High tmpact) from 4-30 business days to 4-
25 business d  business days, best effort.

.».M&ﬁxﬁd R A S e s e e L “WW?WW&WWW bk

%; Section10 i e Added Internetheb sites for EDI and TAG Testing
i 7 Guidelines [

i

mmmwm&mwmmm

&WWW&N = o, mme R AR R Al RO
Section 11— §

Terms &
Definitions
§ e e

. Udated definition forDefect Added definitions for
Expedited Feature, High, Medium and Low Impacts.

s e R G e e R

¢ Modified Change Request Forms (RF1 870 and
RF1872) to include email address for Change
Control. Also added High, Medium and Low
s Assessment of Impact Levels.

ppendlx A

mmimm
¢ Referenced the handling of expedltes and expedite
notification where a W’ggwcrlalte

¢ Added new language to the 8" bulleted item —
“including User Guides that support OSS systems
currently within the scope of CCP”
*» Added two new buileted items dealing with the
coordination of test agreements, and questions
- regardlng exnstlng documentatlon -

* Added "language” for Types 2, 3 4 85— “Type xx
changes may be managed using the Expedited
Feature Process as discussed in Section 4, Part 3.”

¢ Type 6 — CLEC Impacting Defects — Added new

dem deflnltlon O e

A R

o Added #4to the Activities — Step 1
+ Added additional sentence to Activity #1 — Step 2

4 T
+ Section 3 —

it Decision
Process

R

[ W'Sectlon 4—
Part 1 Detail

e s S e e

+ Added Activity # 5 — Step 4 £

Part 2 ~ Types
2-5 Process

§ Section 4—
|

R e e e S S e P e D R S R R e R mmm%

Section 4 — » Added new Expedited Feature Process definition and
Part 3 — flow :
Expedited
Feature

&t Process

3
|

R

New Defect title page and definition
Table 5-1 — Step 1 — Activity - #4 — Attach related
requirements and specifications documents. These
attachments must include the following, if
appropriate.

* Table 5-1 — Step 2 — Cycle Time — Replaced old
cycle times with: 4 hrs for High Impact, 1 Bus Day for
Medium and Low Impact

L + Table 5-1 — Step 3 — Cycle Time —~ Replaced old

~unla timas with- 2 Roe Aave far Hinh lmnant and 2
R TR P

: "Sectlon 5~
Part 3 — Defect
Process

w&m&xt@gmﬁm&?&mﬁ i

E
&

T

2
£
=
i

*ﬁmmmmex‘;;f; s
SRR

4]

2&3’1!‘ |

Version 3.1 PAGE 5
Issued Date: May 29, 2002

Joinily Developed by the Change Control Sub-team comprised of
BellSouth and CLEC Representatives
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Change Control Process

it v bt

* L] L

Prioritization — |
i Release

L R B A R e

"fﬁ.mm“r_ﬁﬁhkﬁ

T A e e A i i

Mrwwm”mwwmwa O ey

T S

} ie"cometic_changes throughout document

WWW& T —

" atron Contacts for 'Iﬁ%pes 2-6

R P Y e

;g?Sectron 8 i .
s a%mmmmﬂé e e
03/26/01 % il Section 3 ? .

Rt %%,ﬁ.ﬁh;nﬁ"*”M"‘ﬂ# Pt

Table of Contents

Bus Days for Medium and Low Impact
Table 5-1 — Step 3 — Outputs — Added new bullet —
“Status provided for High Impact Defects to originator §
via email within 24 hours” 0

Table 5-1 — Step 4 — Activity — Added language to
Activity #3 - ...and to the CLEC community via emait
and web posting.

Table 5-1 — Step 4 — Cycle Time — Replaced old

cycle times with: 2 Bus Days for High Impact and 4
Bus Days for Medium and Low Impact

Table 5-1 - Step 5 — Activity — Added language to #1
- ...to the CLECs and BellSouth. Added language to
Activity #2 - ...defect is implemented. :
Table 5-1 — Step 5 ~ Cycle Time — Replaced old
cycle times to reflect: Validated High Impact Defects
will be implemented within a 4-25 business day
range, best effort. Medium Impact will be
implemented within 90-bus days, best effort. Low
Impact WI|| be i

Change Flevrew Meetmg - 4" par; paragraph
NOTE: Added language to address meetings would
occur in March, June, September and December
Part 2 — Change Review Meeting — 4™ bullet — Added
new bullet - ...BellSouth’s estimate of the size and :
scope of each Change Request

Part 4 - Developmg and Approving Release
Packa @ages — bulleted item: New language

Retirement of Interfaces — 1% paragraph sentence: |
New language %
Retirement of Versions — New language ;_{

Retirement of Versions — Appeal language
New Language for Type 6 High Impact Issues and
Medium and Low Impact issues

es 2-6 Changes — 1 Earag agh new langua e

Types 2-6 Changes  Contact List for ngh Medium
and Low Impact escalations

New definition language

Updated RF187 874 User Re

gstratlon Form

Updated various sections of the document to change
“language” from defect/expedite to defect andfor
expedited features

Changed reference from Section 9.0 to Section 11.0
— Terms and Definitions where appropriate

e L e L S b e T e

gz

£ QWMWNWWW%

e

Replaced “busmess or software requirements” with
‘user reﬁqm%rements throughout definition
T T e

R s s m&m&
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SR

Pt b
WQ&WM&WWM:

T e e e e
1 Section 4 + Updated the "Type 1 System QOutage” language to §!
reflect the posting of cutages via email within 15 :
% minutes of verified outage
+  Additional language for Step 3 — Reviewing Change
Request for Acceptance
Additional language for Step 3 — OBF issues
Added word “preliminary” in Activity #5 of Step 4 — '
Prepare for Change Review Meeting i
Additional language for Step 4 — Prepare for Change |
Review Meeting — Sizing information i
* Added activities #4 & #5 under Step 5 — Conduct
Change Review Meeting
Updated activity #3 under Step 5 — Conduct Change
Review Meeting — Prioritization Meetings
» Updated Activities #4, #5, #7, & #8 under Step 8 -
Conduct Release Package Meeting including Inputs
and Outputs.
e Updated the 1% bulleted statement in Step 9 — Create
Release Package Notification i
Added words “for software changes” in Activity #3
under Step 10 — Release Management and
Implementation
» Updated Activity #4 in Step 5 = Release Management |
and Implementation to clarify “associated with
expedited features”... “if applicable”
Added the words “submitted” to define the type of
defect; the word “ordering” to define the type of :
enhancement; and the word “interface” to replace the
words “product and services” throughout the :
definition of Expedited Feature — Part 3.
Part 3 — Expedited Feature Process — Step 4 —
Internal Change Management Process: Added the
word “minor” to better identify the type of release that 1
formerly was identified as “point”. Also updated
language in Cycle Time to reflect “case by case basis |
t t exceed 25 days,” .
R R P R e

s

Updated flow chart — Figure 5-1 — Type 6 Process

Flow to reflect agreed upon cycle times. :
Updated Title Page and Definition — Defect Process —
2" paragraph Added word “user” to identify type of
requirements. é

Added additional bullets (#5 and #8) to Step 3 — Type
6 Detail Process Flow — Internal Validation.
Updated cycle times for High, Medium and Low
impact Defects in Step 3 — Internal Validation.
Updated cycle times for High, Medium and Low
Impact Defects in Step 4 — Develop and Validate
Workaround,

B o R T L S e s e

§
I
Lﬁmﬂ’%mm&hugﬂ i}*?:
|
é
|
~s

# Section 6
% Meeting fo identify categories (pre-ordet/order,
- maintenance, manual and documentation, etc.)
g +  Added word “preliminary” to 4" bulleted statement in
Part 2 — Change Review Packags.
o Added new 4" bulleted item under Part 3 —
. Prioritizing Voting Rules.
w% s Hdakad a‘h hudlatad ctatarmant 1indar Dart 2 _
*‘““:&‘fﬁtm ’_Lm“x?xoﬁ“‘v“’s 4 ““‘":)“‘"!’"i -x&m*"% Wé"vx?"‘“%mxm T A R SR Y T A T U T T o x e e e
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%»@%ﬁg{' ) S S B B S S R e s A
i%f Prioritizing Voting Rules to reverse the forced ranki g
- & to read {1 to N, with 1 being the highest)
% §! +  Added new 7" bulleted item under Part 3 —
: % Prioritizing Voting Rules to add the words “or have |
& : little value to the GLEC™.
E * Updated the language for the “Introduction of New
? Interfaces”. 3
msﬂ"'m’mw.& GO !Wﬂmwmmswmwmmw&mmmummuwm&emmmﬁéﬁw s
il Section 7 % + Updated 1* paragraph — 1* sentence under
? “Retirement of Interfaces”. :
ém m;xmwmmmm i”g B s S ‘*”:M%’hﬁ%m"ﬁ“ G FHERE
;% Section 8 e Added new 7" bulleted item under the “Escalatlon é
g g Process — Guidelines” to specify the time allowed for
g : a status for Type 6 High Impact and Medium and Low ;:;

3

Impact issues.
»  Added new 8" bulleted item under the “Escalation
Process — Guidelines” to specify the time allowed for £
a status for Types 2-5 Expedited Feature Process .
issues.
+ Removed the entire section under the “Contact List
for Escalation — Types 2-6 Changes” since
duplication exists under “Guidelines”.
SR N A TR R R S T

e R P

. Updatd the entire section under “Changes to the
| Process with new Ian%wg
=

i

R
T

T R

Section 9

. Added a new section in the Appendix to define the
“Sub-Team Definition and Roles/Responsibilities”.
. Added a new seclion in the Appendix to give a
" Voting Ballot
L

i ¢ Updated Step 3, Activity #3 first bulleted“ |tem to
g identify a “CLEC” training issue.

%
i

i
B
A T e
§

i
2;
.
£

05/18/01 i Section 4

Updated Step 5, Activity #7 to remove reference o
‘CRC’ staius.

+« Updated Step 7, Activity #1 to remove “criteria
established by the Internal Change Management
Process” language.

u.
Lﬂgw,m; m;?m R mm Iepmmsns sy aem&aﬂ"% wwwea%wmnmwm«ﬁ%w:gwmﬁnm
T

Section & +  Added separate section (5.2} to document the flow for
Documentation Defects.

%Wmmw

ngwmﬁ.vxmmﬁwn

07/02/01

Part 2 — Types 2-5 Process Flow — Step 6 —

Document Change HReview Meeting Resulis — Cycle

Time — 5 days

Part 2 — Types 2-5 Process Flow — Step 7 — Internal

Change Management Process — Cycle Time —

Quarterly

s Part 2 — Types 2-5 Process Flow — Step 7 — Internal

Change Managemant Process — Activity 2 “Sizing

and Sequencing of prioritized change requests...”

» Part2 — Types 2-5 Process Flow — Step 8 — Conduct
Release Package Meeting — Activity 4

« Part 2 —Types 2-5 Process Flow — Step 8 — Conduct

Release Package Meeting — Cycle Time — Major and

Minor Releases

Part 2 — Types 2-5 Process Flow — Step 10 —

Release Management and Implementation — Activity

4 — Major Releases — Draft User Requirements

¢ Part 2 —Types 2-5 Process Flow — Step 10 -

Balaaca Mananamant and Imnlamantatinn _ Aativihe

PR G b L e
L ]

P SRR ém%

T ST T T T S

L T R L L R TR Ay B i S i Wm

;
%

%

e
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T T B IR B S T

4 — Major Releases — Final User Requirements
e Part 2 — Types 2-5 Process Flow — Step 10 ~
Release Management and Implementation — Activity
4 — Major Releases — Final Specs
¢ Part 2 —Types 2-5 Process Flow — Step 10—
Release Management and Implementation — Activity
4 — Major Releases — Business Rules
Part 2 — Types 2-5 Process Flow ~ Step 10 -
Release Management and Implementation — Activity
4 — Industry Refeases — Notification
Part 2 — Types 2-5 Process Flow — Step 10 —
Release Management and Implementation — Activity
— Industry Releases — Draft User Requirements
Part 2 — Types 2-5 Process Flow — Step 10 —
Release Management and Implementation — Activity
- Industry Releases — Final User Requirements
Part 2 — Types 2-5 Process Flow — Step 10 —
Release Management and Implementation — Activity
— Industry Releasas - Final EDI Specs
Part 2 — Types 2-5 Process Flow — Step 10 —
Release Management and Implementation — Activity
~ Industry Releases — Business Rules
+ Part 2 - Types 2-5 Process Flow — Step 10 —
Release Management and Implementation — Activity
4 — Minor Releases — Draft User Requirements
» Part 2 - Types 2-5 Process Flow — Step 10—
Release Management and Implementation — Activity
4 — Minor Releases -~ Final Usaer Requirements
e Part2-Types 2-5 Process Flow — Step 10—
Release Management and Implementation — Activity
4 — Minor Releases — Final Specs
¢+ Part 2 -Types 2-5 Process Flow — Step 10~
Release Management and Implementation — Activity
4 — Minor Releases — Business Rules
e Part2-Types 2-5 Process Flow — Step 10 -
Release Management and Implementation — Adding
sub-process activity #5
s+ Part2 —Types 2-5 Process Flow — Step 10 -
Release Management and Implementation — Activity
#5
Part 2 — Types 2-5 Process Flow — Step 10— :
Release Management and Implementation — Qutputs |

= Adding four 542 bulleted &&% -

Section 6 « P Expedited Feature Proces
Review Change Request for Acceptance

+ Part 2 — Change Review Package — Adding bulieted
statement “Schedule of releases”

IR e s e S D P F e S mm

R

* Part 4 — Developing and Approving Release

%{- Packages — Defining by release when the evaluation
% and analyzing Candidate Change Requests will take
g;wwm%ﬁamwm i gj?fms%ma}gmlm&mwm s e R et R e e b e

4 Section 10 « Part 4 - Developing and Approving Release

e

Packages — Defining what will occur during the
Release Package meeting.

+ Testing Environment — Adding “Language” to define
“testing opportunities”

ey

n
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W’ ]

%mﬁﬁ Wﬁi%&“mggﬁl R P

wmwmm%aﬁmﬁgmmummmﬁwm r"i}M ;?
e definitions

L P M e i

— Customer Notifications

R O

Removed “BellSouth” from voting Iandugdéw Mé

"&"r?'

(associated with CR0411)

Updated 1 point of contact for escalatlng Type 1
WXSt m outage process.

L R e T

S Y R T, T R T

Part 2, Step 3, Changlng Cycle time to 10 Business
Days for Reviewing Change Request for Acceptance.
Part 2, Step 7, Changing Cycle time to 25 Business
Days for Conducting Release Package Meeting

Part 3, Step 3, Changing Cycle time to 20 Business

Days for Roviewing Change West for Acceptance.

Step 3, Changing Cycle time to 1 Business Day for
High Impact

Step 4, Changing Cycle time to 1 Business Day for
developing Workaround for High Impact Defects
Step 4, Changing Cycle time to 2 Business Days for
developing Workaround for Medium Impact Defects
Step 5, Changing Cycle time to 10 Business Days,
best effort.

Type 1 System Outage — Changing "Ianguage” to T
clarify when BeilSouth will post the system outage to
the‘ eban g

Part 1 — Tables 4-1 & 4-2 (Step 2) -
Outage — Changing “language” to clarify when .
BellSouth will post the system outage to the web and

_notify the CLECs via Email.

T W@Mﬂw&w&m&mx@% 4

ddlng new rules for F{emote Pnoritlzatlon Voti lng %ME

. Adding “Ianguage to better clarlfy when Software
versions are retired.

ﬁ‘m‘nﬁé

AR mewﬁm&%

Add “Between Steps 3 & 47 of the flowchart: Pending
Change Requests — BST Preliminary Feature Sizing
Modetf

Add (Oval Textbox}: 30 bus days allowed to complete ;
preliminary feature sizing model prior to Quarterly
prioritization meeting.

Add note after Step 3 and before Step 4: NOTE: 30
business days allowed to complete preliminary
feature sizing model on pending change requests.
Step 4, #5 will change to read as follows: {(BCCM) 5.
Provide Preliminary Feature Sizing Model and scope
information on each pending change requests to
CLECs.

Add new bullet in the INPUTS section for BST
Preliminary Feature Sizing Model

Change the third buliet in the OUTPUTS section to
read as BST Preliminary Feature Sizing Model and
scope on each Pending change request.

Step 5, #3 add language to read: BellSouth presents
the Preliminary Feature Sizing Model and scope of

ananh rhanma ramact

S R

AT

A

T

R o R SR T T

aa Annandiv H fAr

S
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mformatlon to be prowded BeIISo_uth presents the

number of major releases and dates targeted for the
next 12 months.
Change the last bullet in the INPUTS section to read: 3
Preliminary Feature Sizing Model and scope on each ¢

Qendlng chanqe reguest uest,

%

g distribution of the Change Review Package to assure |
% completion of the Preliminary Feature Sizing Model.
g

§

4

m§‘§ Section 6 ¢ In the definition, the third paragraph will read: The v
. Change Request Log will be distributed 5-7 business |
. days prior to the Change Review Meeting. Change |
§ Requests must be accepted and in “Pending” status

at least 30 business days in advance of the

Other Change Requests, placed in pending status
after the 30 business days cutoff will also be available
for prioritization but may not have the Preliminary
Feature Sizing Model information.
+ Changed the “language” of the 4™ bulleted item under
Part 2: Change Review Package — BellSouth’s
Preliminary Feature Sizing Model and scope of each
Change Request (See Appendix H for information to
ided

e S

A pendl)EH

Plannln

B L e e

i m&wﬁﬁmﬁ o R S A

KE

| Section 1 Added “the development and” in theﬂrstparég?%h
and associated footnotes.
; «  Added “and decumentation” in the 2™ paragraph.

¢ Added the proper point of contacts for the
coordination of test agreements and questions
regarding existing documentation

W

of feature dnd defect ctlangae rgﬁg@uests

e L e EL L

~ Section 2

A R T L R e S B B R
i » Added language under the Change Review
§ Participants section to reflect that a LCSC and IT
representative will participate in CCP meetings.
+ Updated CCCM section to reflect that the CCCM is
t of contact {

e e s oL e i s e
Section 3 g s  Added “Notiflcatlon after Type 1 — System Outage g
+ Replaced “change request” with “outage report” on g

the |ndw|dua

e et e s S e v b

R e T e e v&egwlmvmmmmmmmﬁwmwr T T e S Ry
Section 4 - . Type 1 Process Flow — Step 4, Activity 4 — ECS will
Part 1 provide the CLEC with a trouble ticket number unless
the CLEC caller prefers not to obtain one.

Step 3, nguts added “emall to CCP distribution”

TR B

w’?

.
(RE

. Types 2-5 Process Flow Step 3, Note regarding
BST’s reason will be provided in writing on the
change request if a request cannot be accepted.

¢ Added note between Steps 3 and 4 to reflect there is

GLblisd e TREEER

Section 4 —

Part 2

.
!
§
T MM'WE

a 30 business day process operating in parallel in
which BST completes its preliminary feature sizing
model on pending change requests.

e Step 8, Activity 8, removed “if possible”.

i

|

%i

mm:#am%wgrmxmzmmmmmmnm e
i
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p 10, . signation of “major release
as “production release” and elimination of “minor
release” g

MMNMM}WWMW%¥W!MVMWWFWKMWmmm%%

R 2%}%%%“%%%&!%?7

process
« Step 3, Note, BST reason will be provided in writing

on the updated change request if cannot be
su orted

S e s

[Sectione [~

Section 7 Added that BST W|II |ntroduce the development and
implementation of business requirements and
| functionality for” new interfaces.
i e Word changes in 1% paragraph regarding introductio

SRR
S

of new interfaces.
e Added in 1* paragraph that BST will proactively seek,
consider and respond to CLEC comments and
requests for enhancements to the specifications.
» Added that BST will maintain an ongoing matrix of
current and retired software versions in the monthly

. Wor ing changes to the Dlspute Resolutlon process

and added third bullet to reflect that the impacted
CLEC has option to provide notice of any mediations |
or formal complaints to CCP partici

» Revised Change Controf Process voting from a five-
a three- stecontmuum N

i 'J?WAM&&&LM R

} "« Added LENS to th , Definition section.
§ * Added language that BST will ideniify the process for

testing the new release in CAVE and will provide a
New Release Testmgmsyghedule

e e L s

e U[.)“dated deflnl’uon .‘of.CLEC Affecting Change and

added footnote.

+ Removed “Appeal” under “Change Request Status
definition

L e P R R

. Appendix A « Updated Change Request Form to remove “Appeal"

' (Attachment A-1)

 Updated Change Request Form Checklist to remove
“Appeal” (Attachment A-1A)

+ Updated Change Reguest Clarification Response
(Attachment A-2)

* Updated Change Request Clarification Checklist

(Attachme A

ppendﬁi I EL o Added Appendlx j - Monltormg and Heporhng Post- g

e e e :
i

’zﬁmwﬁimwwﬂma% e e e e e L R e e
Sectlon 1 . 2" paragraph changed “business” to “operational’. E
o 2" paragraph — added sentence, “Parties agree to

discuss the need for dewatlon from the process é

should such need arise.”

L R P S e e e o S

 Section 3 E[ e Kdded"{ewéystem Outage Notification paragraph: A g
]

R R e T

L
&
v E

lan Af all Avifanac will ha naotad A tha PPD u:ohc:u'rn
T O T D O U A T AV
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on a monthly basis. g

»  Added “With mutual consent by the participants”,

Type 2 changes may be managed using the ;
Expedited Feature Process, as discussed in Section
4, Part 3.

¢  Added “With mutuai consent by the participants”,
Type 3 changes may be managed using the
Expedited Feature Process, as discussed in Section
4, Part 3.

¢+  Added "With mutual consent by the participants”,
Type 5 changes may be managed using the
Expedited Feature Process, as discussed in Section
4, Part 3.

* Added under Type 6-CLEC Impacting Defects-High
Impact, “Correction of high impact defects will occur
within 10 business days following the date upon
which BST’s defect validation process is scheduled to
complete”. i

o T e R R A R R

2]

T T T T

T

« Added note after Step 5 — “A log of all outages wiII be
posted to the CCP website on a monthly basis.”

* Add to Step 3 Outputs & Step 4 Inputs: EC Support

will provide a status update, via web and email, when

thgﬁ%atus chanes

i Wmmmmmnamm;mmﬁmm

Expedited Feature Process - Removed the word

“minor’ — “The CLEC/BellSouth will be required to
give impacts and the consequences for not
implementing the feature in the current, or next
release, best effort.”

+ Expedited Feature Process — Step 4 - Removed the
word “minor” — “The CLEC/BsllSouth will be required
to give impacts and the consequences for not -
implementing the feature in the current, or next §

N

rel

W:mmmm s SRR

SE,‘CtIOI"I 5.0 ’ * Added under High Impact “Correctlon of hlgh lmpact
defects will occur within 10 business days following
the date upon which BST's defect validation process
is scheduled to complete”.

¢« Step 5~ spelled out the word "business”

*  Step 6, Activity #2, added the following note: In the
event correction of the defect may potentially cause
the CLEGs to perform coding or business procedure
changes, BellSouth will provide notification and
appropriate documentation with the release
notification.

« Step 6, Activity #2, Outputs, added: Documentation

S &&otentlal C%IéEC codmgﬁ&ocess chan&gs -

R R B e e e

R T

se, | besteffort

s

J?

e P DGR ﬁhmm

\ Sectlon 7.0 . * paragraph, word changes to the last sentence to

' read: “As new interfaces, within the scope of CCP,
are deployed, they will be added to the scope of this
document and all subsequently requested changes

will be managed bﬁy thls HOCESS.

G L R B U R S e L R L

Mm”’“”““"“’?

SRR

ad tha fallawdina hl lllnf ‘Fnr Eeonalatin
R
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mmﬁwmm

iCEaad

B B L e S
% Types 2-6 changes: BST will provide updates to the %
8 __GLEC when the status changes
2 @mm&iﬁmgmﬁﬁy&“ e SR M S R B ] ﬂﬂm mmmmmmmsmwmwmsm
§ Section 10.0 . Changed “"Account Team” to “CLEC Care EC/OSS

ort Team”

e b e e o mﬁww R e T R R
3 Section 11.0 ¢ Changed "Account Team” to “BST CLLEC Care
' é Organization” for BFR.

¢ Added note under Change Request status: “BST will
respond within seven (7) business days to a CLEC's
request for clarification of a specific BellSouth
response to a change request.
Removed “Appeal” status from Defect Status.
Removed “minor” from last sentence under Expedite
Feature,

e Updated “Prellmlnary Pr|0r|ty List” — changed “N”" to
“1!!
- FmEdated Chamge Control Process —CR LOG Lm%end

A e e e
¢ Added the fol!owmg sentence: “The Sub-Team
leader or representative will participate in each
Monthly CCP Status Meeting occurring during the life ;

of the Sub Team
Pt 1 et

Replaced 1 sentence to reflect that changes to the
CCP as described in this document will only be made
with the concurrence of the CCP parﬂc:pants or as
directed by a State Public Serv:ce C :

3" paragraph — Added “Examples of changes to which the 3
CCP will apply include, but are limited to...” "
Added “Interfaces of Gateways™ title.

Added “Linkages”

Added “Legacy Systems” and footnote

Added “Work Centers”

For the type of changes handled by this process, added
billing: Processes (i.e., elecironic interfaces and manual £
processes relative 1o order, pre-order, maintenance, billing
and testing) :
¢ Added bullet: Changes to Legacy Systems that arise from g
the interface or gateway transactions,

¢ Added bullet regarding the scope of CCP does not include &
the following: Requests for changes to billing functions
and systems that require modifications of mdustry

!
ﬁ
§

forum, for example, the OBF or CABS BOS TR

“"Wswnmmwmﬁwmmmﬁ S P e R S ey

| Section 4 gL e Added “and CCCM” to Step 10, Activity 2.

= Part 2

&?»-ﬁmm&“‘%" & ”‘*‘“m*%”Wi‘“W?W&ﬁgwﬁﬁwwmgﬁW@Zﬁw”ﬁ%ﬁ%%%%&

*  Added “and CCCM” to Step 5, Activity 2.

5 Section 4
4 Part 3

S A R B e i A S
Section 7 §§ ¢ Changed “120” to “180” for advance notlﬁcatlon BST w111
provide when software versions of a specific interface are  §
:E retired/ex rigm wwwww ’
e i Wwﬁéﬁwmﬁﬁﬂmﬁm&mmm
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Appendix J ¢ Added Appendlx J- Changes to Legacy/Backend Systerns
g for Pre-Ordering, Ordering, Provisioning, Maintenance,
§ Billing and Repa?g or wholesale work center operations.
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1.0 INTRODUCTION

This document establishes the process by which BellSouth Telecommunications (BST)
and Competitive Local Exchange Carriers (CLECs) will manage requested changes to the
BellSouth Local Interfaces, the development and introduction of new interfaces', and
provide for the identification and resolution of issues related to Change Requests. This
process will cover Change Requests that affect external users” of BellSouth’s Electronic
Interface Applications, associated manual process improvements and documentation,
performance or ability to provide service including defect/expedite notification. This
process shall be referred to as the Change Control Process.

All parties should recognize that deviations from this process might be warranted
where unanticipated circumstances arise such that strict application of these
guidelines may not result in their intended purpose. Furthermore, deviations may
be required due to specific regulatory and operational requirements. Parties agree
to discuss the need for deviation from the process should such need arise. Parties
shall provide appropriate web notification to the CLEC/BST Change Control Team
participants prior to deviating from the processes established within this document,
All parties will comply with all legal and regulatory requirements.

Examples of changes to which the Change Control Process will apply include, but are not
limited to, change requests for the following interfaces and associated manual processes
that have the potential to impact the interfaces connected to BellSouth:

' The procedures described in this document apply to all three groupings of the components of “interfaces” as
described by the FCC. These include (1) a point of interface (or gateway); (2) any electronic or manual processing
links (fransmission links) between the interface and BellSouth’s internal operations systems (including all nccessary
back office systems and personnel); and (3) all of the internal operations support systems (or “legacy systems™) that
BellSouth uses in providing network elements and resale services to competing carriers. Refer to Section 7.0,
Introduction of New Interfaces, for further definition of development.

2 The definition of “CLEC Affecting Changes” is provided in Section 11, Terms and Definitions, below.
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* Legacy System Releases that may impact CLECs and work center operational changes listed in the table
above will be posted on the Web. Sce Appendix J for Legacy Systems Release/Work Center Form.
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The types of changes that will be handled by this process are as follows:

* & & & @ @

Software

Hardware

Industry Standards

Product and Services (i.e., new services available via the in-scope interface)
New or Revised Edits

Process (i.e., electronic interfaces and manual processes relative to order, pre-
order, maintenance, billing and testing)

Changes to Legacy Systems that arise from the interface or gateway transactions
Regulatory

Documentation (i.e., business rules for electronic and manual processes relative
to order, pre-order, maintenance, including User Guides that support OSS
systems currently within the scope of CCP)

Defects

Expedited Features

The scope of the Change Control Process doees not include the following, which are
handled through existing BellSouth processes:

BonaFide Requests (BFR)

Production Support (i.e., adding new users to existing interfaces, existing vsers
requesting first time use of existing BST functionality)

Contractual Agreements

Collocation

Requests for changes to billing functions and systems that require modifications
of industry standards will be handled through the appropriate national forum, for
example, the OBF or CABS BOS TRG

Coordination of test agreements will continue to be supported by the CLEC Care
EC/OSS Support Team as indicated at
www.interconnection.bellsouth.com/contact/index . htmi

Questions regarding existing documentation should be handled by the CLEC
Care organization as indicated at
www.interconnection.bellsouth.com/contact/index.html

However, if documentation needs to be changed for clarification purposes, a
defect change request should be submitted through Change Control.
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Objectives of the Change Control Process:

Timely and effective implementation of feature and defect change requests
Support the Industry guidelines that impact Electronic Interfaces and manual
processes relative to order, pre-order, maintenance, and billing as appropriate
Ensure continuity of business processes and systems operations

Establish process for communicating and managing changes

Allow for mutual impact assessment and resource planning to manage and
schedule changes

Capability to prioritize requested changes

The minimum requirements for participation in the Change Control Process
electronically are:

Word 6.0 or greater
Excel 5.0 or greater
Internet E-mail address
Web access

The web site address for the Change Control Process is as follows:

http.//www.interconnection.bellsouth.com/markets/lec/cep live/index. html
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2.0 CHANGE CONTROL ORGANIZATION

{efinlition
The Change Control organizational structure supports the Change Control Process, Each
position within the organization has defined roles and responsibilities as outlined in the
Change Control Process Flow — Section 4 of this document. Identified positions, along
with associated roles and responsibilities are as follows:

Change Review Participants
Representatives from Competitive Local Exchange Carriers (CLECs) and
BellSouth. This team meets to review, prioritize, and make recommendations for
Candidate Change Requests.

A representative of the Local Carrier Service Center (LCSC) and IT will
participate in CCP meetings. The appropriate SMEs and Project Managers will
participate as needed®. In addition, a quarterly technical meeting with the
BellSouth Technical Team will be held with the CCP participants. BellSouth
requests that the CLECs have their Technical teams present at this meeting as
well.

The Candidate Change Requests are used as input to the Internal Change
Management Processes (refer to process Step 7 for Types 2-5 changes).
CLECs: No BeliSouth inifiated Change Request may be input to
BellSouth’s internal process at Step 7 without tirst being subject to the
previous steps of this process.

BST: The Candidate Change Requests are used as input to the Internal
Change Management Processes (refer to process Step 7 for Types 2.5
changes) for scheduling CLEC Production Releases.

CLECs and BellSouth will define points of contact in each of their companies for
communicating and coordinating change notifications. All change requests are
made in writing (¢-mai! is preferred). Notifications will be provided via e~-mail
and posted to the BellSouth web site.

Each company may bring the number of participants necessary to represent their
position. If the number of participants grows to be unmanageable, CLECs and
BellSouth will revisit the issue of representation to apply some restrictions.

BellSouth Change Control Manager (BCCM)
The BCCM is responsible for managing the Change Control Process and is the
main point of contact for Types 2-6 changes. This individual maintains the
integrity of the Change Requests, prepares for and facilitates the Change Review
Meetings, presents the Pending Change Requests to the BST Internal Change

4 Where necessary, this is to include BellSouth’s authorized representatives.
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Management Process, and ensures that all Notifications are communicated to the
appropriate parties.

CLEC Change Control Manager (CCCM)
The CCCM is the individual CLEC point of contact for Change Requests. This
individual is responsible for presenting and prioritizing their company’s Change
Requests at the Change Review Meetings.

CLECs:
Designated CLEC Co-Moderator (DCCoM)

The DCCoM will function as a co-moderator in presenting and monitoring
the progress of pending change requests tofin the BST Internal Change
Management Process. The CLECs will appoint two individuals from
different non-BellSouth companies to perform this function. These
positions may rotate within the participating CLECs as they so desire.
Either or both of the DCCoMs will participate in each BST Internal Change
Management Process meetings.

BET: Does not support because it still needs to conduct internal meetings to run ifs
business witheut CLEC participation.

Release Management Project Team
A team of CLEC and BellSouth Project Managers who manage the
implementation of scheduled changes and releases.
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3.0 CHANGE CONTROL DECISION PROCESS

Dathitlon .
Change Requests will be classified by Type. There are six Types:

Type 1 — System Outage Notification®
A Type 1 change is a BellSouth System Outage. A System Outage is where the
system is totally unusable or there is degradation in an existing feature or
functionality within the interface. BellSouth has 15 minutes to notify the CLLECs
via e-mail and web posting once the Help Desk has verified the existence of an
outage having a duration of 20 minutes or greater. Either BellSouth or a CLEC
may initiate the outage report. Type 1 system outages will be processed on an
expedited basis. All Type 1 System Outages will be reported to the Electronic
Communications Support (ECS) Help Desk. A Type I System Outage is a
condition where the CLEC Pre-Orders/Orders/Queries/Maintenance Requests
cannot be submitted or will not be accepted by BellSouth. A log of all outages
will be posted to the CCP website on a monthly basis.

Type 2 — Requlatory Change

Any non-Type 1 change to the interfaces between the CLEC’s and BellSouth’s
operational support systems mandated by regulatory or legal entities, such as the
Federal Communications Commission (FCC), a state commission/authority, or
state and federal courts are Type 2 changes. Regulatory changes are not
voluntary but are requisite to comply with newly passed legislation, regulatory
requirements, or court rulings. While timely compliance is required, the systems
requirements and methodology to achieve compliance are usually discretionary
and within the scope of change management. CLECs: When the mandate
does not incliude a specific implementation date the intervals described
below for the implementation of Type 4 and Type 5 changes will apply. BST:
BeliSouth reserves the right to implement a Type 2 change earlier/later than
60 weeks. BellSouth will communicate such changes to the CLECs,
providing at [east a 30 day notification.

Either BellSouth or a CLEC may initiate the change request. With [mutual
consent by the participants], Type 2 changes may be managed using the
Expedited Feature Process, as discussed in Section 4, Part 3. BST: BellSouth
Iras revisited the “mufual consent by the participants for Type 2" issue and
cannof support. See Section 4, Part 3 for recommendation for handling.

Type 3 — Industry Standard Change
Any non-Type 1 change to the interfaces between the CLEC’s and BellSouth’s
operational support systems required to bring these interfaces in line with newly
agreed upon telecommunications industry guidelines are Type 3 changes. Either

*Type I — Systemn outages are not in fact “change requests” but are managed within the CCP for
convenience,
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BellSouth or a CLEC may initiate the change request. With mutual consent by
the participants, Type 3 changes may be managed using the Expedited Feature
Process, as discussed in Section 4, Part 3.

Type 4 — BellSouth Initiated Change

Auy non-Type 1 change affecting the interfaces between the CLEC’s and
BellSouth’s operational support systems which BellSouth desires to implement
on its own accord. These changes might involve system enhancements, manual
and/or business processes. These type changes might also include issues for Pre-
Orders, Orders, Queries, Billing and Maintenance Requests that can be submitted
and accepted, but may require clarification. This classification does not include
changes imposed upon these interfaces by third parties such as regulatory bodies
(which are Type 2 Changes) or standards organizations (which are Type 3
Changes). CELECs: The implementation of Type 4 changes will occar within
(no later than) 60 weeks from prioritization of the change, unless a
Negotiated Extended Implementation Interval has been agreed to. BST:
The implementation of Type 4 changes will occar within (no later than) 60
weeks from prioritization of the changes, subject to available capacity.

CLECs: Prioritization ranking and BellSouth preliminary feature sizing
model information will be used to sequence the implementation of changes
in the various software releases that will occur during the 69-week interval.
The prioritization ranking provides the CLEC’s evalnation of the relative
business value/urgency of the change and the sizing information provides the
relative anticipated work effort required. BST: Prioritization ranking and
BellSonth prefiminary feature sizing model information will be used to
sequence the implementation of changes in the CLEC Production Releases
that will occur during the 6-week interval subject to available capacity.

The priovitization ranking provides the CLEC’s evaluation of the relative
business value/urgency of the change and the sizing information provides the
relative esthmmated anticipated work elfort requived.

(CLECs) With mutual consent by the participants Type 4 changes may be
managed using the Expedited Feature Process, as discussed in Section 4, Part 3.
BST: With muinal consent by the pavticipanis, Type 4 changes within the
{CLEC Production Releases may be managed using the Expedited Veature
Process, as discussed in Section 4.0, Part 3,

Type 5 — CLEC Initiated Change

Any non-Type 1 change affecting the interfaces between the CLEC’s and
BellSouth’s operational support systems which the CLEC requests BellSouth to
implement is a Type 5 change. These changes might involve system
enhancements, manual and/or business processes. These type changes might also
include issues for Pre-Orders, Orders, Queries, Billing and Maintenance Requests
that can be submitted and accepted, but may require clarification. This
classification does not include changes imposed upon these interfaces by third
parties such as regulatory bodies (which are Type 2 Changes) or standards
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organizations (which are Type 3 Changes). CLECs: The implementation of
Type 5 changes will occur within (no later than) 69 weeks from
prioritization of the change, unless a Negotiated Extended Implementation
Interval has been agreed to. BST: The implementation of Type 5 changes
will oceur within (no later than) 66 weeks from priovitization of the change
request, subject to avatlable capacily.

CLECs: Prioritization ranking and BellSouth preliminary feature sizing
model information will be used to sequence the implementation of changes
in the various software releases that will occur during the 60-week interval.
The prioritization ranking provides the CLLEC’s evaluation of the relative
business value/urgency of the change and the sizing information provides the
relative anticipated work effort required. BS5T: Prioritization ranking and
BelSouth preliminary feature sizing model information will be used fo
sequence the implementation of changes in the CLEC Production Releases
that will oceur during the 60-week inferval sabject fo available capacity.

The priovitization ranking provides the CLEC’s evaluation of the velative
business valne/urgency of the change and the sizing information provides the
relative estimated anticipated work effort required.

With mutual consent by the participants, Type 5 changes may be managed using
the Expedited Feature Process, as discussed in Section 4, Paxt 3.

Type 6 — CLEC Impacting Defects
A Type 6 defect request is any non-Type 1 change that corrects problems
discovered in production versions of an application interface. These problems
are where the interface is not working in accordance to the BellSouth baseline
user requirements or the business rules that BellSouth has published or otherwise
provided to the CLECs.

In addition, if functional requirements agreed upon by BellSouth and the CLECs,
results in inoperable functionality, even though software user requirements and
business rules match; this will be addressed as a defect. BST New Proposal for
this paragraph: I functional requirements agreed upon by BellSouth and
the CLECs, do not result in the expected outcome and new user
requirements and/or business rules arve required, then this change request is
nof classified as a defect (i.e., Type 6) but rather a Type 4 (BST initiated) or
Type 5 (CLEC initiated). It will follow normal process for implementing as
alypedorsh.

These problems typically affect the CLEC’s ability to exchange transactions with
BellSouth and may include documentation that is in error, has missing
information or is unclear in nature.

Type 6 validated defects may not be managed using the Expedited Feature
Process as discussed in Section 4, Part 3,

Defect Change Requests will have three (3) Impact Levels:
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e High Impact — The failure causes impairment of critical system functions
and no electronic workaround solution exists. Correction of high impact
defects will occur within 10 business days following the date upon which
BellSouth’s defect validation process is scheduled to complete.

e Medium Impact — The failure causes impairment of critical system
functions, though a workaround solution does exist. CLECs:
Correction of medinm impact defects wili occur within 20 business
days following the date upon which BellSouth’s defect validation
process is scheduled fo complete. The implementation of a
workaround solution dees not constitute correction of a medium
impact defect. BST: BellSouth recommends as an alternative:
Correction of mediinm hmpact defects will ocour within 45 business
days or the next available maintenance release following the date
upon which BellSouth’s defect validation process is scheduled to
complete, The implementation of a workaround sohition does not
constitute correction of a medinm impact defect. NOTE: The 45
business day interval is contingent upon approval of BellSouth’s
proposed new language in the 3™ paragraph of the Section 5.0 Defect
definition.

¢ Low Impact — The failure causes inconvenience or annoyance.

CLECs: This reduces the efficiency of CLEC operations, increases
CLEC operating costs, and infroduces delay and impacts CLEC
customer service performance. Correction of low impact defects will
occur within 30 business days following the date upon which BeliSounth’s
defect validation process is scheduled to complete. BST: BeliSouth
recommends as an alternative: Correction of low impact defects will
occnr within 60 business days, NOTE: The 60 business day interval is
contingent apon approval of BellSouth’s proposced new language in the
3 paragraph of the Section 5.0 Defect definition.

The CLEC and/or BellSouth may initiate these types of changes affecting
interfaces between the CLEC’s and BellSouth’s operational support systems.
These type changes might also include issues for Pre-Orders, Orders, Queries,
and Maintenance Requests that can be submitted and accepted, but may require
workarounds or clarification.

Figure 3-1 — Change Control Decision Process
Shows the top-level process that will be used to evaluate Change Requests. The
BellSouth CLEC Care Organization will handie BFR requests and production support
issues. Enhancements, defects and expedited features will be handled through the
Change Control Process.
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4.0 CHANGE CONTROL PROCESS FLOW

The following three (3) sub-sections describe the process flows for typical Type 1
through Type 5 changes, including expedited features. Each sub-section will describe the
cycle times for an activity and document accountability, sub-process activities, inputs and
outputs for each step in the process. Section 5 of this document describes the process
flow for Type 6 changes. Based on the categorization of the request, the following
diagram will help guide a CLEC or BellSouth representative to the appropriate process
flow based on Change Control Request Type:

’ Change Controf Request Types:

Type1 - Systen Ouitage Notifi

- Regulatory Chinge

Identify

CLECor Need
BelSouth =¥

Expedites

. Typepll PTYPﬂ 21;15 Type 6 Expedites
rocess tlow rocess Hlow Process Flow Process
Flow
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Part 1: Type 1 System Outage Process Flow

Figure 4-2: Type 1 Process Flow

Figure 4-2 provides the process flow for resolving a typical Type 1 — System Qutage.
The Electronic Communications Support (ECS) Group will work with the CLEC
community to resolve and communicate information about system outages in a timely
manner — actual cycle times are documented in Table 4-1 and the sub-process steps. The
ECS Helpdesk number is 888-462-8030.

Final
Iden tity fnitial Statny Besolution Resclutlon
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Table 4-1; Type 1 Cycle Times

Table 4-1 describes the cycle times for each process step that is outlined in the Type 1 —
System Outage Process Flow. These cycle times represent typical timeframes for
completing the documented step and producing the desired output for the step. In sub-
process step 2 “Initial Notification” timeframe for completing this step does not begin
until after the outage has been reported. The sub-process steps 3 “Status Notification™
and 4 “Resolution Notification” are iterative steps. Iterative steps will be performed one
or more times until the exit criteria for that process are met. If resolution is not reached
within 20 minutes, BellSouth will provide the initial notification to the CLEC community
via email and post outage information on the web.

NOTE: The Escalation Process may be used at any time within Steps 3-6 if cycle times
are not met and/or responses are not acceptable.

R

Cycle Time i Via email 2-4 Hours 24 Hours > 3 Days
! within1s &
{Iterative) (lterative) ! System
. . _Outage
verification . Escalation
i i Process
BST website &

" with cutage
% information

R
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Table 4-2: Type 1 Detail Process Flow

The table below details the steps, accountable individuals, tasks, the inputs/foutputs and
the cycle time of each sub-process in the Type 1 Process Flow. This process will be used
to capture and communicate system outage information, status notification(s), resolution
and notification(s), and final resolation to the CLEC community, Steps shown in the
table are sequential unless otherwise indicated.

WmLem
e e T e e R U e R e L e e e

il CLEC Change Control Manager (CGCM), Electronic Communféé"ffé'rﬁmgystéwwé

A SR

internally determine if outage exists with BellSouth Electronic
Interface. (The CLEG should perform internal outage
resolution activities to determine if the potential problem
involves lheBel]South Electronic lnten‘ace) _—

R L a g A

2. Callthe BST Electronlc Communications Sup Support (ECS) He!p
Desk at 888-426-8030.

/3. ECS and individual CLEC will determine if the problem is
: likely to have no impact on the industry. If there is no impact,
the outage will be worked on a bilateral basis

4. ECS will provide the CLEC with a troublo ticket number,
unless the CLEC caller prefers not to obtain one, to record
and track the outage.

IDENTIFf
ISSUE

tssue Characteristics
Call to ECS Helgwsk

i W'Recorded Qutage o

Lm%m&mmmﬁ#&mm Emikic ey
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Electronic Communications System Support (ECS)

S

LWWWWW@WW%MWWWWMWWW%WWMFMMW WMQWWWWWWMT

AR

INITIAL
NOTIFICATION

ECS will post to the Web an initial Industry Notification that %
a BeliSouth Electronic Interface outage has been identified.
An email to the CLECs participating in Change Control will
also be distributed. The system ticket number of the
outage will be included in the web posting and the email

i

L l notification.
H
R R R R e o B i

be available for communications on an as needed basis.

i’-‘%"m

S e e |
ECS will continue to work towards the resolution of the
problem.

If outage is resolved, this notlce is the first and fmai
notification. The process for the item has ended. Outage
Information will be reported in the monthly status meeting
by the BCCM.

A O S S B e e e e
meﬁecorded Outage
Industry Notification posted on Web
Email to CLECs patticipating in Change Control
(CLECs) Resolution information include root cause and |
fix.

B3T: BellSouth recommends as an alternative: EC
Support will continue to provide resolution notification,
| including the reason for the outage and the resolution.
MNOTE: BeliSouth suggested and CLECs agreedica 2
month trial o determine if the information provided with the
“root cause” is acceplable to the CLECs. Being monitored
in the CCP Monthly Status Mestings,

web posting once the Help Desk has verified the existence of an
: outage ha\nng a duration of 20 mlnutes or greater

L2
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B T R R e O R R R P

Electronlc Communications System Support (ECS) g?
STATUS 1. If the outage is not resolved, ECS will continue to work [
NOTIFICATION towards the resolution on the problem. [
lterative i

2. ECS may communlcate with the |ndustry/affected parties.
The following information may be discussed:
+  Clarification of outage
+  Current status of resolution
+«  Agreement of resoclution

If a resolution has not been identified, continue glvmg
; status notificaiions to the industry and continue repeaiing
Step 3 “Status Notification” via the web.

! 4, Proceed to Step 4 Fiesolutton Not|f|cat|on when a
i resolution has been identified.

Industry Notification posted on web and email to CCP

dlstrlbutlon GE
P B

EC Support t will prowde a status update, via web and email,
when the status changes
Resolution information

R L R A S A

i 2-4 Hour Intervals §
PRt e s e Y

ram;mrm

Electron:c Communlcatlons System Support (ECS), CLEC Change Control &

RESOLUT[ON . The resolutlon notlflcanon is posted to the web
NOTIFICATION

et Iterah’xgmmwm?m

e b

the item is determlned to be a defect the CLEC that
initiated the call will submit a “Change Hequest Form”
checking the Type 6 Defect box.

T T T T s S S

If the resolution is not the final resolution, the process will §
loop back to Step 3 “Status Notification”. BeliSouth will z
continue to work towards the final resolution.

i 3

Siak A Al
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4. When the final resolution has been created pt’oceed to i
- Step 5 “Final Resolution Notification”. ]
z e Mdmmﬂmﬁamx@mmm}wymmmm m«mmmammr;%

e EC Support will provide a status update, via web and email,

when the status changes
+ Hesolution information

T P T R R
+ Resolution Information posted on web
* [inal Resolution Information

Lgfi Hours after re;gomng outage

R e

inal Resolut[on thn‘lcatlcn Ei
e e e |

R B R R

2

< 3 Days

B

1
L s S ‘*;%

NOTE: A log of all outages will be posted to the CCP website on a monthly basis.

anytlme the lnterval exceeds the
recommended guidelines for notification.

%(xémﬁ!nmﬁmdmﬁﬁg o T Do R s e SR

2 2. Refertothe Type 1 - Escalatlcn Process documented in j
]

© Section 8.

it

Mﬂlﬁ(gcrmatlon or concern relating to aw&e 1- mggstem Outage %

Sl s e e e e

A B R e

Documented Escalatlon
Escalation Response

S e e e T R R R T R R

> 3 Days (The Escalation Process may be used at any time

within Steps 3-6 if cycle times are not met and/or responses are ¢
nct acceptable) £

i
L
|
i
£
!

e Y T o

R

Version 3.1 PAGE 34
Issued Date: May 29, 2002

Jointly Developed by the Change Control Sub-team comprised of
BellSouth and CLEC Representatives



@ BELLSOUTH

nge Control Process Section 4.0 — Part 2: Types 2-5 Process Flow

Part 2: Types 2 — 5 Process Flow

Figure 4-3: Change Control Process Flow (Types 2-5)

Figure 4-3 provides the process flow for reviewing, scheduling and implementing a
typical Type 2-5 Change Request. The process diagram applies to Change Requests
submitted via the Change Control Process. Change Requests should be submitted to the
BellSouth Change Control Manager (BCCM) using the standard Change Request form
template. This template can be acquired on the Change Control web page. Change
Requests may be submitted for interfaces that are currently being utilized, in the testing
phase, or if a Letter of Intent (L.OI) is on file with the BellSouth Change Control Manager

(BCCM).
Crenge:
1 = 2 N 3 |
. Charge. jew Changs
Id;g‘;’;y mh; Open Chinge Repust o [Recqest for Acceptancd
‘Nuifiction Rﬂq‘ﬁﬁ.ﬂ“"d“‘e 10days*
| A
Clarification Needed
< Crfcaion Nosiica
4
Release Maragenei: Status, Gantt Clrt
10
Release 9
Meragenrent Creste Rel
Complete )| "o |wrwnson] pog | nilina
Notification
2days
*FL-PSC-Dockect No. 000731-TP, Order No. PSC-01-1402-FOF-TP
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Table 4-3: Types 2-5 Detail Process Flow

The table below details the steps, accountable individuals, tasks, inputs/outputs and cycle
times of each sub-process in the Change Control process. This process will be used to
develop Candidate Change Requests that will be used as input to the Internal Change
Management Process. Steps shown in the table are sequential unless otherwise indicated.

Internally determlne need for change request. These change
requests might involve system enhancements, manual and/or §
business process changes.

e LT e B e

Originator and CCCM or BCCM should complete th
standardized Change Request Form according to Checklist.

R e e e e O
Attach related reqwrements and specification documents.
(See Attachment A-1A, ltem 22)

R R R S S
Appropnate CCCM/BCCM submits Change Request Form
and related information via email to BellSouth.

s

Completed Change Request Form W|th related
documentatlon

L L
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WWWW%WW&%%& e L

BellSouth Change Control Mana%wr (BCCM)

OPEN CHANGE E;ﬁ Log Request in Change Request Log
REQUEST/ %

VALIDATE gg

CHANGE
REQUEST FOR

| COMPLETENESS

e T

Send Acknowledgment Notification (Attachment A-3) via
email to originator.

D B TR Y

Establish request status ‘N’ for New Request)

e C R L R e
! 4. Review change request for mandatory fields using the
Change Request Form Checklist.

e e el e MR R O R

Send Clanflcat[on Notlflcatlon via email to the orlglnator
(Attachment A-4) if needed.

. Update Change Fiequest st Status to “PC" for Pendln
ification if is needed.
G A A PP A O

Clarification Notification and submit Change Request
 Clarification Re onse gA ttachment A-2)

T%’%&Q&m“wﬁ;m

Completed Change Request Form v wﬂh related
documentation

Change Request Form Checklist
Change Reawgst ClarlflcatlonResonse N

+ New Change Request

+ Acknowledgment Notification
+« Validated Change Request
[ ]

[ ]

Clarification Notification
Indust%Notlf:catlon via email and web postmgmwwmm

WM%W‘W, R R R

2-3 Business Days I
Clarification times would be in addition to cycle time.

Wm‘&mﬁw!“
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e e P e B e R B T iy

| BellSouth Change Control Manager (BCCM) — i

REVIEW
CHANGE
REQUEST i
FOR !
ACCEPTANCE |
i
i

1. Review Change Request and related information for
content.

R

R e T

2. Change Request reviewed fonmpacted arsas (i.e., system,
- manual process, documentation) and adverse |mpacts

- 3. Determine status of request:

» If change already exisis or is a CLEC training
issue, forward Cancellation Notification
(Attachment A-3) to CCCM or BCCM and update
status to “C” for Request Canceled or “CT" for
Training. If Training issue, refer to CSM or CLEC
Care Organization.

+ If Change Request Clarification Notification not
received, validate with CLEC that change request
is no longer needed.

* [frequest is accepted, update Change Request
status to “P” for Pending in Change Request Lo og.

_ NOTE: See Section 11.0 Terms and Definitions — Change
# Request Status for valid status codes and descriptions.

R T

=+ BellSouth may determine that a CLEC initiated change request

. cannot be accepted because of cost, industry direction or

- because it is considered not technically feasible to implement.

f In such cases, BellSouth’s reason will be provided in writing on
i the updated change request and the appropriate BeliSouth SME
will participate in the Monthly Status Meeting to address the
reason for rejection and discuss alternatives with the CLEC
community.

A P sy

New Change Request
Validated Change Request
Clarification Notification (if required)

uw’?ﬁﬁmﬁm

B S S x

Pending Change Request
Clarification Notification (if applicable)
Cancellation Notification (if applicable)
CR status updated on weg

e

NOTE: There is a 30 business day process operating in parallel between steps 3 and 4 of this process in
which BellSouth completes its preliminary feature sizing model on pending change requests.

® FL-PSC Docket No. 000731-TP, Order No. PSC-01-1402-FOF-TP
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Sl ~mmgﬁgﬂgwgmmmmwﬁw%&w»mwmmrmwwwwmmm%ﬂﬁ;ﬁ !Eh'm;‘ﬁxq:wa;zxﬁmﬁr"g

CLEC Change Control Manager (CCCM), BellSouth Change Control Manager

PREPARE NOTE: These actnnnes take p]ace to prepare for Change Hewew
FOR meeiings when prioritization takes place.
CHANGE

REVIEW gg (BCCM) 1. Prepare an agenda.

s Lo A M

~ 1{BCCM) 2. Make mosting preparations. ... o]
E (BCCM) 3. Update Change Request Log with current status for

2 new and existing Change Requests,
. Pre are an Qost ang Re ues

BCCM) 5. Prowde Preltmlnary Feature Slzmg Model and scope
i information on each pending change request and all future
releases to CLECs. This sizing is expressed in “units” with a ¢
unit being equal to 100 release cycle hours. A release cycle
hour is the total number of hours estimated for planning,
nalysis, design, code develepment, testing, and
mpiementation of a single CR. Appendix I-A will be used to
! provide fulure release capacity sizing information. BST:
o BellSouth recomimencs as an alternative: BellBouth agrees
1! to providing preliminary feature sizing model and scope
niormation on each pending Type 4 and § change request.
This sizing is expressed in “units” with a unit being egual to
00 release cycle hours. A release cyele hour is the total
= number of hours estimated for planning, analysis, design,
code development, testing, and implementation of a single
i CR. BeliSouth will also provids, annually, the estimated
eapacity for each producton andfor industry releases
planned for the foiiowing year. Appendix B will be used 1o
revsde th:s annual wew

'CCC 1) 1. / nalyze Pendlng Change

(CCCM) 2"'—I"I')uétmé"rm_|ﬁe prlorltles far"change requeéfg and

CCCM)} 3. Create draft Priority List to prepare for Change
ROVIEW MO e

& package is a preliminary eslimate of the work effort. After
i prioritization, each interface is assessed in depth to determine the
- scope of the change request. Based on the assessment, an ¢
adjustment in the sizing may be required.

CLECs will be notified of release capacity units and units
assigned per CR. BS8T: CLECs will be notified of release
capacity units and units assigned per Type 4 and 53 CRs as
& oullined | BCCM#§
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T T e T R B S P S P P P R

| » Pending Change Request Notifications g

R B e R P e il

¢ Project Release Status (Step 10)

Change Request Log :
BST Preiliminary Feature Sizing Model and full release !
capacity. BST: BellSouth will also provide annually the g
estimated capacity for sach production andfor industry o
releases planned for the following year. Appendix -B :
will be used to grewde this annual view, §

S s S R ey B B e M )
s  Change Request Log

s  CLEC Draft Priority List
(CLECs) Provide BST Preliminary Feature Sizing Model and ¢
scope information on each Pending change request and all |
future releases to CLECs. BST: BellSouth recommends
as an alternative: BellSouth will also provide, annually,
the estimated capacity for each production and/or
industry releases planned for the following year.
Apgggﬁlx B will be used to grewde ihis annual view.

T T R e B I I A

2. pproved Change Requests T
z (including defects and expedited features} at monthly status §
% meeting. g

3. Review current Release Management statuses. g

4, F{ewew issues and actlcm iterns and assugn owners.
5. Present new change requests submitted since previous

Monthly Status Meeting.

1
'
:
|
E
=l
!
|
WMW@W&M %
%
H
§
|
i
o

eI

MMMW R TR
PRIORITIZATION MEETINGS for CLE
{Held quarterly in March, June, September and December, i.a.
Dependant on whether a CLEC Production Release is
avallable for prioritization)

m%x@:&mmmwammmm

SRECH

SrSeer

1. Follow Steps 1-3 from Monthly Status Meetings.

JEreneieater

BellSouth presents the preliminary feature S|zmg ' model and
scope of each change request. See Appendix H for
informaticn to be provided. BellSouth presents the number

nf nradiintinn ralanesae and Aat. 17 =0
Elemanearmmese e T =

n&::m.w&.%w i
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e o EE

gﬁ remainder of the current and next calendar year next 12
months. (CLECs) BeliSouth presents the total capacity

{units} of each release and the capacity available {units)
for the implementation of the change requests, BST:
BellBouth recommends as an alternative: BaliSouth
presents the prefiminary sizing model funits) and scope
of each Type 4 and 5 change request. See Appendix H
for information {o be provided. BellSouth presents the
number of production releases, sstimated capacity for
each release and dales tar v ’fhe next 12 months.

eted f
m@mmwmmzmmmmwm §WW mmms %‘Bﬂw%@ﬁjw
4. Discuss impacts.

S

S R e R w;;g

R R Y e R T

~ Prioritize Change Requests.

L e e e TR
6. Develop final Candidate Requests list of Pending Change
| Requests by category, “Need by Dates” and (CL.ECs) by
Reiease number based on Release capacity and
pricritized Change Requests. {(CLECs) All release capacity |
not required to implement Type 2, Type 3, and Type 6
changes will be utilized for the implementation of Type 4 |
and 5 changes. The CLEC prioritization will include an  ;
order of implementation that BeliSouth may alter only
with CLEC concurrence. BST: BeliSouth recommends
as an aiternative: Develop final Candidate Request list
of Pending Change Requests by category, "Meed by
Dates” and prioritized Change Requests for the CLEC
Production Release being scoped. The CLEC's
prioritization will be used for order of implementation
into this CLEC Production Release. U for any reason, the
order of implementation requested by the CLECs cannot
be met (e.g., technical constraint), BeilSouth will provide
rat:ona!e s »

Update Change Hequest Log to “RC" for Cand[date F{equest
List, “C” for Canceled, “P” for Pending, as appropriate.

i
g
&
J
&
2
E
i

T A R R R

8. Review issues and aclion items and a551gn owners. g

|
e : 2 wmﬂﬁi
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e B R 0 e W D B T il ey ﬁ&zam“mm@wwm‘
Change Request l.og i
CLEGC Draft Priority List

Desired/Want dates

Impact analysis

(CLECSs) Provide Preliminary feature sizing model and
scope information on each pending change request and all
future releases to CLECs. BST: BelSouth will also
provide annually the estimated capacity for each
production andfor industry releases for the following
year. Appendix [-B will be used to provide this annual
Viaw,

¢+ Meeling minutes

s Updated Change Request Log
+ Candidate Change Request List
+» (CLECs) Assignment of Candidate Change Requests o
future releases. BST: Refer to Blep 5, Activily #6 for
BellSouth’'s reccmmended alternaiive

&
-

¢ & o @

G %mwmwummmmaﬁmm

ﬂwmmmmmwwmwm

REVIEW
MEETING
RESULTS

mgeHSouth Change Controf Manager (BCCM) o }
 DOCUMENT Prepare. and dlstrlbute outputs from Step 5. = |
CHANGE |
|
i

%

S R e e
¢ Change Request Log

¢ Final Candidate Request List

e (CLECs) Prioritized Assignments to Future Releases
BST: Referio Step 5, Activity #6 for BeliSouiiv's

recommended alternative,
WQWW%WMMWM&% WAW

Updated Change Request Log

. Web ostin f meeting P
j Sy p t g O ee HMMM?EE mx:ggmww mzqa%am: %mmmm mwm
5 Busmess Da s

SumnEEe s

Dol ,mmm%m

i

szmm"%j

CLéC ‘Ch;nge Control Maﬁage'r (CCCM), BeIESouth Change Control Manager "?;
(BCCM), (CLECs) Designated CLEC Co-moderator (DCCol) BST: BeliSouth |
does not support for the reasons set forth in Section 2.0,

B s A e e e T A R e et o s LU s G R e e p )

INTERNAL 5 Both BellSouth and CLECs will perform analysis, impact,
CHANGE | sizing and estimating activities to the Candidate Change
MANAGEMENT | Requests. This ensures that participating parties are

|

£ m.f
-

roviawinA rananihs and imnante tn enhadh hafAra

PROCESS

TRRT TR E

esonp o s B e o s g ST e
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EEEEL LR R e

i

e P R R e

assigning resources to activities.

2. (CLECs) No BellSouth initiated Change Request may
be input to Step 7 without first being subject to Step 5
of this process. BST: This siep is not necessary since
BellSouth will implement CLEC requested features in
CLEC Production Releases as guided by the CLEC's
prioritization.

4 3. (CLECs)The DCCoM shall participate with the BCCM i
. BellSouth’s internal process as co-moderator. BST:
BeliSouth slill nesds to conduct internal meetings to

: run its business,

4. Sizing and sequencing of priaritized change requests will
begin with the top priotity items and continue down through
the list until the capacity constraints have been reached for
the next CLEC Production release (CLECs) and all items
have been targeted to a future release package. BST:
BellSouth recommaends keeping the current language
and has included "CLEC Production Release’ to clarify
which refease is involved.

1| (CLECS) All release capacity not required to Implement
Type 2, Type 3, and Type 6 changes will be utilized for the
1 implementation of Type 4 and 5 changes. The CLEC

I prioritization will inciude an order of implementation that
i BeliSouth may alter only with CLEC concurrence. BST:
BeliSouth recommends as an allernative: Develop final

i Candidate Request list of Pending Change Requests by

il category, “Need by Dales” and prioritized Change

| Requesis for the CLEC Production Releass being scoped.
¢ The CLEC’s prioritization will be used for order of

b implementation into this CLEC Production Helease. If for
b any reason, the order of implementation by the CLECs

i: cannot he met {e.g. iechnical constraint), BeliSouth will

Il provide rationale,

: 5, (CLECs) The implementation of Type 4 and Type 5
i changes will ocour within (no later than ) 60 weeks from
|1 prioritization of the change, unless a Negotiated Extended
i Implementation Interval has been agreed to. BST:
Il BeliSouth recommends the following aliernative: The
il implementation of Type 4 and Type 5 changes will cecur
& within {no later than} 60 weeks from prioritization of the
o change, subject to avallable capacity. {CLECs)
¢ Prioritization ranking and BeliSouth preliminary feature
i1 sizing modei information will be used o sequence the
mpiementation of changes in the various software
: releases that will occur during the 60-week interval. The
| prioritization ranking provides the CLEC's evaluation of the
5 relative business value/urgency of the change and the
l sizing information provides the relative anticipated work
g

i

|

i}

i effort required. BST: BeliSouth recommends the following
% alternative: Prioritization ranking and BeliSouth ;
%

sequence the implementation of changss in the CLEC
Production Releases that wiil ocour during the 60-week

?
preliminary feature sizing model information will be used to g
Interval subject to available capacity. The prioritization é

t

!
s
i
i
|
:

4 ranking provides the CLEC’s evaluation of the relative
§§; niairane unlialivesanae nf tha shansan and tha oizines 3

Version 3.1
Issued Date: May 29, 2002

PAGE 43

Jointly Developed by the Change Control Sub-team comprised of

BellSouth and CLEC Representatives -



ELLSOUTH

Change Control Process Section 4.0 — Part 2: Types 2-5 Process Flow

R e B P T D TR R e e e
+ information provides the relative estimated a antrcap&ted E
work effort reguired, ) E
|
i

s e e T R e AT

Candidate Change Request List with agreed‘upon “Need
by Dates”

s Change Request Log

=]
mmmﬁseﬁmﬁ%&vmwv Y ws?‘"mm*emémm&*mfmmmgmwﬁéwms;smmmmm}éﬁmm

s BellSouth’s Proposed Release Package

s

[:55 Busmess Dr:ls;é_‘;"ww g

B T R

o

%wm&wmiw"( A R R o B e B R B P U P P S e RS

CLEC Change Control Manager (CCCM), BellSouth Change Control Manager

One CCP master prlonnzanon I|st will be mamtamed One

month pricr to each Change Review Meeting, CLEC/BST will

determine the process for prioritizing change requests.

Options include:

+  Pricritize ali change requests (hew pending and non-
scheduled)

+  Prioritize only the new pending requests. An average |
ranking will be calculated and incorporated into the CCP |
master prioritization list.

i
mmmmmmmm&mwmmmmmwwmﬁsmmmwm(
Based on BST/CLEC consensus, create the Approved
Release Package. CLECs, based on group consensus, may :
request changes to the proposed scope (like for like-size '
CRs). BeliSouth will evaluate and determine the impacts of

the requests changes and re-present the proposed package

to the CLEC community. CLEC/BST consensus will be used

to create the Approved Release Package.

e

Identify Release Management Project Manager. %

T T T O M P P R e
| 7. Establish date for initial Release Management Project
Meeting for the next new release.

8. All Change Requests that are in the approved scheduled
release will be changed to “S” status for “Scheduled”.

%
% P P P A O S j&ﬁﬁm‘&‘ﬁf‘&%&v&hmmﬁ&ﬁﬁﬁﬁf&&qﬁq“‘wm*i;xmww}‘m%g
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I R T e O B s s e e,
BellSouth’s Proposed Release Package i

* BollSouth’s Relsase Schedule -

+ Change Request Log

L] &

_ CLEC Analysis

B e

Approved Release Package g

. z
s

» Updated Change Request Log §
¢  Meeting Minutes !
¢+  Scheduled Change Requests jg
. i
!

new release.

1 Business Day
Major Release Meeting held 36 weeks prior to production. f
Minor Release Meeting held 19 weeks prior to production (if _‘E
applicable §

P A sl e e

B R R

SRR e e S S e

CM! g
T R L M s e b

Develop ” distribute Release Notification Package via

D B B it

ngpBr oved Release Package

R R O P R M e VP S iy

on WM

mmmmm%ﬁawwimxmmmmmm

" Provide Project Management and Implemen tloh of |
Helease (See Release Management @ Appendix B).

BRELEASE
MANAGEMENT
AND

{ IMPLEMENTATION

s T T B T e o
Lead Project Manager communicates Release
Management Project status to BCCM and CCCM.

!\’

e e R S e ey S R R T

e e R R

3. Software Release Notifications will be provided 30
calendar days or more in advance of the
implementation date.

;g ; ::a:_»« ;ﬁmdmmmmmr? T T B e S )
i 4. BellSouth User Requirements for software chang
i be presented to CLECs. If needed, changes will be
incorporated and requirements re-baselined.

Productron Releases

ﬂi
T RN G Y e i s )
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@Wwwwrwmmmxzrm? ?x?ﬁi&m%wmm Wunﬁ”ﬁ&?‘?ﬁ’mm@m RO

e Draft User Requirements for production
software releases will be provided to the
CLECs at least 36 weeks prior to production.

» Final User Requirements for production
software releases will be provided to the
CLECs at feast 34 weeks prior to
production.{CLECs) The estimated units of
effort will be provided. BST: Estimaled
uniis of effort is provided via Appendix M
during the prioritization step.

« Final specifications (EDI specs and TAG API)
for production software releases will be 2
provided to the CLECs at least 10 weeks prior ;
to production.

+« The business rules associated with production
software releases will be provided to the

|
|
£
at | Ig}t 8 wﬁgggs me, rto pro ductlon iotion.___ E
E

&

| Industrv

f s  Notification for the implementation of an Industry
release will be provided at least 42 weeks prior to
production.

s Draft User requirements for the implementation of
an Industry Release will be provided to CLECs at
least 40 weeks prior to production.

+  Final User requirements for the implementation of
an Industry release will be provided to CLECs at
least 35 weeks prior o production. .(CLECs) The
estimated units of effort will be provided. BST:
Estimated units of effort is provided via
Appendix H during the prioritization step.

+  Final specifications (EDI specs and TAG API) for
the implementation of an Industry release will be
provided to the CLECs at least 10 weeks prior to
production.

+ Business rules associated with the implementation
of an Industry release will be provided to CLECS at &
least 8 weekgyrlor to productlon

s e R O s s
4 5. BellSouth Documentation changes, including business g
rule changes, will be provided.

|

e Al non-system impacting changes to BeliSouth §
business rule documentation will be provided to §
CLECs at least 30 calendar days in advance of the
effective date (@excludlng exged tes/defects! - |
“Once a Change Re é
!

6. Oncea Change Request is lmplemented ina release ;

the status will be changed to "1

Implemented.
R R e e BB B

for Change Ej
|
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i@mmm qu oved F{elease Package Notmc

R S A e e e e

5

+ Project Release Status

+ Implementation Date

+  Project Plan, Work Breakdown Schedule, Risk
Assessment, Executive Summary, etc.

+ Implemented Change Request

+  Draft User Requirements

+ Final User Requirements

» Documentation Changes

* Final Specifications

T S s
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Part 3: Expedited Feature Process

(CLECs) Part 3: Exception Feature Process (BST) BeliSouth does
not support)

Defintion

{CLECs) Situations may arise from time to time that require exception treatment for Type 2-5 changes
or a Type 6 Defect change that has been reclassified as a feature change request. An exception may
inveive an Expedited Feature, a Re-classificd Defect, or a Negotiated Extended Implementation.

Expedited Feature

An Expedited Feature is the inability for a CLEC to process certain types of I.SR’s based
on the existing functionality to BellSouth’s Operational Support Systems {(OSSs) that are
in the scope of CCP. The change request for an expedite must provide details of the
business impact and will fall into one of two categories:

s A submitted defect that has been re-classified as a feature where the CLEC/BellSouth
has determined should be expedited due to impact

e An enhancement to an existing interface where the CLLEC/BellSouth (CLECs) and
the CCP participants have determined should be expedited due to impact BST:
BellSouth recommends as an alternative: An enhancement to an existing
interface where the CLECs have determined should be expedited due to impact.
Applicable to CLEC Production Releases,

Re-Classified Defects

When a submitted defect is re-classified as a feature, the CLEC/BellSouth will be notified
by Change Control in the defect validation. The CLEC will have the ability to ask
BellSouth to expedite the re-classified feature by updating the Change Request, marking
it as an expedite and sending back to Change Control. The change request will then
follow through the Types 2-5 Expedited Feature process using agreed upon intervals.

(CLECs) Negotiated Extended Implementation

The CLECs and BellSouth collectively may determine that an individual or group of
normally prioritized change requests should not be implemented within the normal 60-
week interval. A negotiated extended implementation may be requested. As each
situation will likely be unique, this process provides the framework in which the CCP
member will make the necessary consensus decisions to achieve a negotiated
implementation. See Figure 4-X for high-level process overview.

BellSouth recommends as an alternative: BellSouth does net support inclusion of
this paragraph.

Enhancement to an existing interface

A CLEC/BellSouth will also have the ability to submit a Type 2-5 change request as an
expedited feature request for an enhancement to an existing interface where the
functionality does not currently exist in BellSouth’s offered interface.
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For both re-classified defects and enhancements to an existing interface, the rules
surrounding the expedited feature request will be:

Must be an enhancement to an existing interface

Will follow the Expedited Feature Process flow described below which is based on
the current Types 2-5 process flow using agreed upon intervals with the exception of
Steps 4-6 which are eliminated.

The CLEC/BellSouth will be required to give impacts and the consequences for not
implementing the feature in the current or next release, best effort.

{CLECs) If granted expedited status by the consensus of the CCP participants at
the next monthly status meeting, This consensus will be obtained in paraliel
with the activities within Steps 3 and 4 and will only impact the process in those
cases where the CCP participants do not concur. BST: BellSauth recommends
as an alternative: Applicable for CLEC Production Releases.

(CLECs) Figure 4-X: Process Flow for Types 2-5 Negotiated Extended
Implementation Feature Process (BST) BellSouth does not support inclusion of
this Flow.
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Change Bistribute 3 Canceled NEI Reguest Nolification -
1 Request 2 Documentalion i o
Identif Porm - P;“:_S;C:r Scek Consensus al §
catify Document Need disipants | Next Monihly Staws Agwoed NEI
Acknowledge .
Need Moltification tor NEI Meeling
— [ 3 s
Clarification Needed
Internal Change
- Clacificalion Motification Managcment Process
9 Case by Case Basis

Release
Management and
Complete Implemeniation
Ongeing

Release Notilication

Figure 4-4: Process Flow for Types 2-5 Expedited Feature Process
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Change
Request
Fonn

Acknowledge
Notifigation

2

Open Change
Request/Validate

2-3days

Open/Validaicd
Change
Request

3 Canceled Change Request Notification
[

Clarification Needed

Clarification Notiication

Review Change
Request for Acceptance

10 days*

A

1
Identify
Need
)

* FL-PSC Docket No. 000731-TP, Order No. PSC-01-1402-FOF-T

Pending Change

Requesis
4 ‘l,

Internal Change
Management Process
Case by Case basis
Mot o exceed

25 days.

.

Release
Management aixd
Implementation

Ongoing

Release Notification

Table 4-3: Types 2-5 Expedited Feature Detail Process Flow
The table below details the steps, accountable individuals, tasks, inputs/outputs and cycle
times of each sub-process in the Expedited Feature process. Steps shown in the table are
sequential unless otherwise indicated.
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e e ey

B e s e e R

CLEC Change Control Manager (CCCM), BellSouth Change Control Manager g

CCM

m1f§m9»mm%mm%mmmi ETERRIM R e e T e

I[W)WERIW:I'IFY é Internally determine need for change request. These ¢ change §

NEED requests might involve system enhancements, manual and/or
business process changes.

W&i‘_’:}:‘;?}&mﬁ" B e nwmmwﬁzammmﬁmmé

2. of.“aiﬁ“é”ta}”?a”na“é”é”é”ﬁif or BCCM should complete the "§
standardized Change Request Form according to Checklist.
ii%

R B R L O U R T T S

2’3 Attach related requirements and specification documents.
(See Attachment A-1A, Item 22)
_"“‘MV mmwmwm mmwmwwamwwmmm T
4, Approprtiate CCCM/BCCM submits Change Request Form g
and related information via email to BellSouth. §

. Change Request Form (Attachment A-1}
Chan wzhange R Request Form Checklist (Attachment A-1A

R P S U P

L; Completed Change Ret]uest Form with related

documentation

S S e e

:

{mnn

R R U e o e e O P

R R RS “'ﬁ‘,ﬁlhiﬁﬁ&fi'
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R ey W‘iﬁwmﬁ

' OPEN CHANGE § 1. Log Request in Chamhwé"éwlﬁequest Log. S
| REQUEST/ REQUEST/ g

VALIDATE
CHANGE
BREQUEST FOR

~ Send AcknoWledgment Notn‘lcatlon' (Attachment A- 3) via
email to originator.

[ﬁtmwhwwﬁﬁ%%%wmﬁmwm&

i 7. Review change request for mandatory held"s”usmg the
5 Change Request Form Checklist.

e R R e e e

ol
Verify Change Request specifications and related
information exists.

Send Clanflcatlon
(Attachment A-4) if needed.

ge Request Form with related

P
documentation
Change Request Form Checklist
Change Heuest Clarification F{esponse se

" New Change Request
¢« Acknowledgment Notification
Validated Change Request
Clarification Notification

Indu % Notn‘lcatlon \na emall and we Eost ing

ness Day %
| Clanf:catlon times would be in addition to cycls time. ﬁ%

A T T T R T S T N O A N DY

CapR e e e e s e S e P s i A B e P B

BellSouth Change Control Manager (BCCM) o fi
R R R e e e S ey mw_5:;xmmmwuwﬁ%%wmw&m%xmwwgé
REVIEW i 1. Review Change Request and related information for g“
CHANGE .| content.

REQUEST

FOR :
ACCEPTANCE .
é Change Request reviewed for impacted areas (i.e., system, 2

- manual process, documentation) and adverse impacts. §§

=1
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e e e e e
=+ 3. Determine status of request: &
¢ If change already exists or CLEC training issue,
)

forward Cancellation Notification (Attachment A-3
to CCCM or BCCM and update status to “C” for
Request Canceled or “CT” for Training. If Training
issue, refer to CSM or CLEC Care Organization.

+ |f Change Request Clarification Notification not

| received, validate with CLEC that change request

is no longer needed.

i * |f request is accepted, update Change Request g

: status to “P” for Pending in Change Request Log.

« If request does not meet the expedited feature
criteria, it will exit this process and enter the
standard Types 2-5 flow, Ste

; A T e A mmfﬁmx'&m%%mﬁ

! NOTE: See Section 11.0 Terms and Definitions 'Change
? Request Status for valid status codes and descriptions.

Wﬁﬁm

BellSouth may determine that a CLEC initiated expedited
change request cannot be accepted because of cost, industry
direction or because it is considered not technically feasible to
implement. In such cases, BellSouth’s reason will be provided
in writing on the updated change request and the appropriate
BellSouth SME will participate in the Monthly Status Meeting to
address the reason for rejection and discuss alternatives with
the CLEC community.

B e e e R e R b A e L e e e e i e it

New Change Request
Validated Change Hequest

Vahdated Expedlted Chage Request §
Clarification Notification (if required) g
Cancellation Notification (if required) E

%

CR status udated on web
i A B e S B B R R B T YT |

: Change requests validated in Step 2 above shall be
1 considered for expedited status by the CCP participants at
i the next Monthiy Status Mesting. Requests granted

- expedited status by the consensus of the participants will
continue through Step 4 and 5 to impiementation. if the
request is not granted expedited status it will exit this
process and enter the standard Types 2-5 flow, Step 4.
{B8T) BeliSouth recommends as an alternative: Change

: requests validated in Step 2 above shall be considered for
expedited status into the next GLEC Production Release by
i the COP participants af the next Monthly Status Meeting.

Linmitoote reromtard sveaditert ctatiie boe e srnseansiie af dha Z
Lrmnmssmesns s ssnn s T R R

REQUEST
FOR
ACCEPTANCE

T

Y T T M

mmm"”"“

RS

S e

8 FI-PSC Docket No. 000731-TP, Order No. PSC-01-1402-FOF-TP

Version 3.1 PAGE 54
Issued Date: May 29, 2002

Jointly Developed by the Change Control Sub-team comprised of
BellSouth and CLEC Representatives -



Section 4.0 — Part 3: Expedited Feature Process

gawwmmmwwwwwa A s

o participants will continue ’thmugh Stepd and 5 o
L implementation. H the request is not granted sxpediiad
status, H will exit this process and enter the standard Types

uE flow, Sieg
W 9mwxmwmmmmmﬁm g
If request does not receive expedited feature status, it

WIH exit this process and enter the standard Types 2-5 flow, &
Step 4. i

LR R bR SR e e e ]

o the activities in Steps 3
and 4 and will only impact the process in those cases where |
'CCP participants do not concur.

s e e b S e S e B R T T e L s

New Change Request -

_ Vahdated Change Reques}t‘x I

:w * Validated Expedited Change Request
o  Clarification Notification (if required)
» Cancellation Notification (if required}
*

CR status updated on web

S

owm Validation mS

b p R R T

il A A e e i e

Both Bei[South and CLECs will perform analy3|s impact,
sizing and estimating activities to the Expedited Feature
Change Request. This ensures that participating parties
are reviewing capacity and impacts o schedules before
assigning resources to activities.

¢ 2. The DCColM shall participate with the BCCM in

- BeliSouth’s internal process as co-moderator. BST:
BeliSouth does not support this language for the
reasons set forth in Section 2.0,

CHANGE
MANAGEMEN
PROCESS

Expedited Features will be implemented in the current or next
CLEC Production Release, best effort I

W, Change Fieq%est Log

Expedi ed Feature
rrmagzmxx R B B B e

£,

Emmmi%mm&ﬁ

FEHTHTRTRY ,.aMuwmmmfmmmmmmw%wmmwmﬁmmw&wu it

BellSouth Change Control Manager (BCCM) and Project Managers from eacﬁ
partlclgatm company i

AR SR e e Lt )
RELEASE % 1. Provide Project Management and Implementation of §
MANAGEMENT - Release (See Release Management @ Appendix B). g

5

P
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1
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T e, e O O P R 3
Lead Project Manager communicates Helease
Management Project status to BCCM and CCCM. é

R R T el MJM%&M”NWMMME&M& G e e
BellSouth User Requirements for software changes will :
be presented to CLECs if applicable. If needed, "
changes will be incorporated and requirements re-
baselined.

T S

ding business

BeIISouth Documentatmn changes
rules changes associated with expedited features, will

|
§
§
. Deprovided itapplicable. 3
&
i
g

5. Once a Change Rmemqaemsm.ﬁemlmplemented in a release, E
the status will be changed to “I” for Change
Implermented.

o B L L S N S

g mﬁ?groved Release Pagka&e Nouﬂcanon

Project Release Status

implementation Date
Documentation Changes
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5.0 DEFECT PROCESS

Definition
A CLEC/BST identified defect will enter this process through the Change Management
Team as a Type 6 Change Request. If the defect is validated internally, it will route
through this process, and notification provided to the CLEC community via email and
web posting.

A Type 6 defect request is any non-Type 1 change that corrects problems discovered in
production versions of an application interface. These problems are where the interface
is not working in accordance to the BellSouth baseline user requirements or the business
rules that BellSouth has published or otherwise provided to the CLECs.

In addition, if functional requirements agreed upon by BellSouth and the CLECs, results
in inoperable functionality, even though software user requirements and business rules
match; this will be addressed as a defect. BST New Proposat to replace paragraph 3:
H functional requirements agreed npon by BellSouth and the CLECs, do not resuft
in the expected outcome and new user regquirements and/or business rules are
required, then this change request is not classified as a defect (Le., Type 6) but
rather & Type 4 (BST initiated) or Type 5 (CLEC initiated). It will follow normal
provess for implementing as a Type dor 5,

These problems typically affect the CLEC’s ability to exchange transactions with
BellSouth and may include documentation that is in error, has missing information or is
unclear in nature (See Documentation Defect — Sub section 5-2). Type 6 validated
defects may not be managed using the Expedited Feature Process discussed in Section 4,
Part 3.

Defect Change Requests will have three (3) Impact Levels (excluding documentation
defects):

¢ High Impact

The failure causes impairment of critical system functions and no electronic workaround
solution exists. Correction of high impact defects will occur within 10 business days
following the date upon which BellSouth’s defect validation process is scheduled to
complete.

¢  Medium Impact

The failure cavnses impairment of critical system functions, though a workaround solution
does exist. CLECs: Correction of medium impact defects will occur within 20
business days following the date upon which BellSouth’s defect validation process is
scheduled fo compleie. The implementation of a workaround solution does not
constitute correction of a medium impact defect. BST: BellSouth recommends as
an alternative: Corrvection of medium impact defects will ecour within 45 business
days or the next available maintenance release foliowing the date upon which
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BellSoutl’s defect validation process is scheduled {o complete. The implementation
of a workground sofution does not constitute correction of a medinm impact defect.
MOTE: The 45 business day inferval is contingent upon approval of BellSouth’s
propesed new Janguage in the 3 paragraph of the Section 5.0 Defect definition.

+ Low Impact
The failure causes inconvenience or annoyance,

CLECs: This reduces the efficiency of CLEC operations, increases CLEC operating
costs, and infroduces deiay and impacts CLEC customer service performance.
Correction of low impact defects will occur within 30 business days following the
date upon which BellSouth’s defect validation process is scheduled to complete.
BST: BellSeuth recommends as an alternative: Correction of Jow impact defects
will occur within 60 business days. NOTE: The 68 business day interval is
contingent upon approval of BellSouth’s proposed new language in the 3™
paragraph of the Section 5.0 Defect definition.
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Figure 5-1: Type 6 Process Flow
Validation and Resolution of a Type 6 Change — CLEC impacting Defect (excluding
documentation) NOTE: Flowchart will be updated to reflect agreed upon
language,

&

CLEC or
BellSouth
1 \[ 2 3 4 5 6
. Internal Update
Ldenfify . Qmﬂ_& Internal Develop "
Tssue P Vatidate —™ Validation 9] Workaround — Resolution Nnutkamnm
4 Hrs— 1 Bus Day - 1 Bus Day - Process -
High d Hich Validalzd High (Based on Release
High 2l Impact — Constraints for
Impact Impact* Impact* 100 " Defects)
1 Bus Day- 2 Bus D us days?,
us Lay 3 Bus Days us Lays best elfon.
Medium & — Medium ~ Medium Medium Impac
Low & Low Impact * — %) days, best
Impact Impact 3 Bus Days cifort.
- Low Low lmpact, 7
Impact * best effort, +
Monthly
Status
8 Meeting

Release
Megnagement
& Imps

NOTE: The intervals in the boxes above match the intervals in the tables to follow for High,
Medium, and Low Impact defect change requests.

* FL-PSC Docket No. 000731-TP, Order No. PSC-01-1402-FOF-TP
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Table 5-1: Type 6 Detail Process Flow

The table below details the steps, accountable individuals, tasks, inputs/outputs and cycle
times of each sub-process in the Type 6 Process Flow. This process will be used to
validate defects, provide status notification(s), workarounds and final resolution to the
CLEC community. Steps shown in the table are sequential unless otherwise indicated
(This table excludes documentation defects which are detailed in a separate Section 5-2).

S R

CLEC Change Control Manager (CCCM), BellSouth Change Control Manager Ag

R A B S P P A R

IﬁmE*NTIFY T»W]awémwtw)mew}uégtwmwwm-m-m-—---mw-umwwmm—wwwmmmwwwwww MMMMMMMMM V
m i AR A A

Orlglnator and 'CCCM or BCCM should complete the 2
standardized Change Request Form indicating that itis a

lnclu e description o busmess need an
impact.

~ Attach related requirements and specification documents.
These attachments must include the following, if appropriate:
PON
OCN i
Specific Scenario
Interface(s) affected
Error message (if applicable)
Release or AP] versmn (if applicable)

Appropriate CCCIVI/BCCM subrmits Change Request Form
and refated information via email to BellSouth Change
Management Team.

* & ¢ ¢ & »

Mwmgpe 8 Changm% Wﬁ@mmm R T R B

Compteted Change Request Form {(with related
documentation |f necessal

R T R R e
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VALIDATE
DEFECT FORM
FOR

COMPLETENES

Establish CFI status ("N” for New Defect)

T T RO N T A T P A ST S B T

4. BCCM reviews change request for mandatory fields
using the Change Request Form checklist.

8. Update CR Status to ‘PC’ for Pending Clarification if
__Clarification is needed.

R i 22
f clarlflcatlon is needed, CLEC or BST originator makes
necessary corrections per Clarification Notnflcatlon and

New Defect

Acknowledgment Notification §
* %Qgtflcatlgfgmﬁgmcatlon (if rgi%@) R Mw_g
4 Hours — High Impact g

1 Business Day — Medium & Low impact
(Time to be calculated from time of receipt with a cutoff time %

of 4:00 pm Eastern Time) .
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Validate that it is a defect

B

~ Perform internal defect analysis. R

Determine status of request:

+ |f change already exists or CLEC training issue, forward
Cancellation Notification to CCCM or BCCM and update
status to "C” for Request Canceled or “CT" for Training.
If Training issue, refer to CSM or CLEC Care
Organization.

+  Send Clarification Notification via email if needed and
update status to “PC" for Pending Clarification, g

» |f Change Request Clarification Notification not recsived, |
validate with CLEC that change raquest is no longer
needed.

+ If request is valid, update Change Request status “V" for
Validated Defect and indicate appropriate Impact Level.

+ |f CLEC does not agree with the validation, the CLEC
may appeal the issue or escalate.

» Based on detail analysis, BellScuth will reaffirm the
impact leve] that is stated on the request.

« If the process is operating as specified in the baseline
requirements and published business rufes, the BCCM
will communicate the results via email to the originator to
discuss/determine the next step(s).

+ Ifissue is re-classified as a feature change, provide
supporting information via email to the originator for
review and feedback. The Change Request will exit the
defect process flow and enter Types 2-5 process flow
(enter at Step 3)

xmmmmwwwmamzwmmmmmws

or vahd status codes and descriptions.

Defect Notification will be provided to CLEC community via emai

I El
and web &stlng ng

R R R i o g e e 2]
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T T e e T
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ol e PR e b S Nt e S IS S b kL L e e e e R o)
i« Validated Defect
¢ Defect notification to CLEC community via email and web
posting
i+ o Clarification Notification (if required)
' »  Cancellation Notification (if required)
¢  Status provided for High Impact Defects to originator via
_email wtthln 24 hours

PR R

T Business Day High Impact

(i BellSouth cannot complete internal validation of a High Impact
defect within 1 bus day, BST will communicate the reason and
expected time period in which the defect validation can occur to
both the originator and the CLECs)

E
i
i
i
!
¥
-
i
g
megmmﬁmmmmm

LS Busmess Days Medlum and Low I

M}WW&%&WWW%%

PR e R
DEVELOP &
VALIDATE

EE

£

|

2. Change Hequest status changed to “W for workaround
identified.

§
é

CTERRLRE n..“-r..-_w““gi”ﬁwwﬁﬁmmm N

3. Workaround is communicated via email to onglnatmg
CLEC and to the CLEC community via email and web
posting.

4. If appropriate, communication to the CLEC community
regarding workaround will be discussed via conference
call.

g; R O R T T O P O P P A T i e

L
S R RS

SRR

fitis determmed that addltlonal tlme is needed to develop
workaround due to the complexity of the defect, notification will ;
be provnded to CLEC communlty via email and web postmg

ey A I G s B Bt g e

%-;m&xmmm i
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S ﬁmmw&&maﬁmmwmﬁ&mmmﬁwm

. Validated Defect -
s __ Clarification Notification mélf required)

SRR e T

Workaround (if appllcable)

Clarification Notification (if required)

Cancellation Notification (if required)

Email and web posﬂng@g&workaround
16"

1 Business Day — High Impact

2 Business Days — Medium Impact'’
3 Business Dag — Low Impact

" AN

e O P T B P T e i

R

R e e s S e e

INTERNAL Schedule and eva[uate Defects based on capacnty and
BESOLUTIO
L S R 4 %Wﬁ%

Provide status updates to the CLEC commun yl\né"éﬁgﬁ as E

business impacts to the CLECs and BellSouth. ’ég
|
the status changes until the defect is implemented. i

S E

10 £ -PSC Docket No. 000731-TP, Order No. PSC-01-1402-FOF-TP
" EL-PSC Docket No. 000731-TP, Order Mo. PSC-01-1402-FOF-TP
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Valldated Htgh Impact Defects W||I be |mplemented within a

10 business day range, best effort'®

(BST will be required to have daily dlscussions with the
originating CLEC and provide daily updates to other
impacted CLECs. |f BST is unable to correct a high impact
defect in 10 business days, it must notify the designated

CLEC and notify all impacted parties)

i & Medium Impact Defects will be implemented within 20
(CLECs) 20 business days, best effort. CLECs: BST will be
required to have weekly discussions with the originating CLEC |
and provide weekly updates to other impacted CLECs. I BST
is enable to correct a Medium Impact defect in 20 business
days, it must notify the designated CLEC and notify all
impacted parties. BST: BellSonth recommends as an
alternative: The correction of validated medium defects will be |
implemented within 45 business days o the next available
maintenance refease. If BST is unahle to corrvect a Medivm
impact defect within 45 business day or the next svailable
maintenance release, it must molify the designated CILEC and
notify all impacted parties. NOTE: The 45 business day
interval is contingent upon approval of BellSouth’s proposed
new language in the 3 paragraph of the Section 5.0 Defect
definition.

* Low Impact Defects will be implemented (CLECs} within 30
business days, best effort. CLECs: If BST is unable to '
correct a Low Impact defect in 30 Dusiness days, it most notify
the designated CLEC and notify all impacted parties. BST:
BelSouth recommends as an alternative: The corvection of
fow imipact defects will occor within 60 business days, NOTE:
The &0 business day hiterval is contingent upon approval of
BellSouth’s proposed new language in the 3™ paragraph of the
Section 5.0 Defect definition.

mwmwwmmmmmwmmmrmwwm i
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s
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BRELEASE
PACKAGE
NOTfFICATION !

S ST Y Mmﬁaa«mmﬂéﬁmmmmmewmm&mmxmm%w

. All Change Requests that are in the approved scheduled
release will be changed to “S” status for “Scheduled”.

e e e L e
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OTE: The release notification will be published in a timely
anner, based on the release constraints associated with the
efect.

OTE: In the event correction of the defect may potentially

hanges BeliSouth will provide notification and appropriate
umentaﬂon wnth the release notmcatigon

Defect Information
L O

Updated Release Package Notification
Scheduled Change Hequest

e R B0 e

h Chan wéMContrt;-[ Manag iﬁLBCCM
MONTHLY . Prowde status of defect.
STATUS
MEET[NG
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Defects F{ecelved
Change Request Log
Defect Analysis

Workaround (|f appllcab
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Updated Change Request Log
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m&&ﬁmmﬂw%mmmmwmw

ManagerWMwW&wwmwwmmm@@mE
he following release management activities will pertain to

ype 6 changes:

e
RELEASE
MANAGEMENT
AND
IMPLEMENTATION

Lead project manager communicates release
management project status to BCCM for inclusion in
Monthly status meetings.
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§ 2. Once a defect is implemented in a release, the status
i will be changed to “I” for Change Implemented.

Approved Release Paék;%g

Projeé Release status
Implementation Date
Implemented Change Regu ost
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Table 5-2: Type 6 Detail Process Flow — Documentation Defects

The table below details the steps, accountable individuals, tasks, inputsfoutputs and cycle
times of each sub-process in the Type 6 Process Ilow for documentation defects. This
process will be used to validate documentation defects, provide status notification(s}, and
final resolution to the CLEC community. Steps shown in the table are sequential unless
otherwise indicated.

£

L

e

CLEC Change Control Manager (CCCM), BeIISouth Change ContrI Manager
BCCM

Idenhfy Documentatlon Defecl

Originator and CCCM or BCCM should complete the
standardized Change Request Form indicating that it is a
Type 6.

Include descrlptlon of busmess need and detalls of busuness
impact.

appropriate.

B R R L e T

& 5. Appropriate CGGM/BCCM submits Change Hequest Form
j and related information via email to BellSouth Change

Management Team

§ Completed Change Hequest Form (W|th re]ated

R}
documentation if necessary%l Wg
e e G I L i a%ﬁvamwmwum%mmwﬂg

_ EN/A i
AE&WW%W&%MM@@MWM&MW,mW mﬁ%mw&waﬁmﬂimw a1
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BellSouth Change Control Manager (Bm _

nemhmmmm &WEFMZ%%%%M wmammmxﬁhmgmxmmm
| OPEN & Log Defect in Change Hequest Log

VALIDATE Send Acknowledgment Notification via email to initiating —
DEFECT FORM CLEC.
FOR

j;:z‘g:;-;immmummm D P

TR AR

4. BCCM reviews change"request for mandatory flelds
using the Change Request Form checklist.
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 Comple y

+ Completed Change Request Form (with related
documentation if necess JL
WWMWW

" New Documentaﬂon Defect

Acknowledgment Notification ‘
Clanflcatlon Notification ng re l;L!;e . I

R R

e R e P R

BeliSouth Change Co

Hthsa s g i i S " IR fpdizd [Pt iR e i
INTERNAL Validate that lt is a documentatlon defect.
VALIDATION Perform internal defect analysis. o -

3. Determine status of request:

¢ If change already exists or CLEC training issue, forward
Cancellation Notification (Attachment A-3) to CCCMor &
BCCM and update status to “C” for Request Canceled or :
“CT” for Training. If Training issue, refer to CSM or
CLEC Care Organization.

¢ Send Clarification Notification via email if needed and
update status to “PC” for Pending Clarification.

+ If Change Request Clarification Notification not received
back from CLEC, validate with CLEC that change
request is no longer needed.

+ If request is valid, update Change Request status to “v”
for Validated Defect and indicate appropriate Impact
Level.

+ |f CLEC does not agree with the validation, the CLEC
may appeal the issue or escalate.

+ Based on detail analysis, BellSouth will reaftirm the
impact level that is stated on the request.

« If the documentation is correct, the BCCM will
communicate the results via email to the originator to
discuss/determine the next step(s).

Defect Notifications will be provided to CLEC community via
b posting.

ali and
: F B R T P P T P

. New Documentation Defect

R R e S B P

or valid status codes and descriptions. g
&

+ Validated Documentation Defect

+ Defect notification to CLEC community via email and web
posting

: « Clarification Notification (if required)

» Cancellation Naotification {if required)

W e o )
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BellSouth Change Control Manager (BCCM) %ﬁ
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{DEVELOP & 1. BellSouth prepares and validates the corrected {
PROVIDE - documentation. if

CARRIER

NOTIFICATION
“SUMMARY
T
CHANGES” |
| e e S S il

Carrier Notification “Summary of Changes” is deve p

T S A T

3. Change Request status changed to “S” " €

4. Carrier Notification “Summary of Changes” is sent to BCCM
via email for distribution to CLECs,

SIS

MM“%%WWWWM%WMW ‘g

T B T DD P L I R TR
| Ifitis determined that additional time is needed to develop

i workaround due to the complexity of the defect, notification will
be rowded to CLEC communlty via email and web postln

. Vahdated Documentatlon Defect
. ification Notift quired) _

Workaroun (if applicable)

Clarification Notification {if required)
Cancellation Notification (if required)

Emall of ) of Changes” notification
Days

S LT L e i b e e e S e S L

BellSouth Ch |
R R R SRR |
CARRIER 1 . BeIISouth WI|| develop an “official” Carrier Notlhca ion ‘
Letter. ;

LETTER i
ST T sy B R R B %

2. Carrier Notification Letter is posted to the web. g
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6.0 CHANGE REVIEW - PRIORITIZATION — RELEASE
PACKAGE DEVELOPMENT & APPROVAL

Part 1: Change Review Meeting

Definition
The Change Review meeting provides the forum for reviewing and prioritizing Pending
Change Requests, generating Candidate Change Requests, submitting Candidate Change
Requests for sizing, and reviewing the status of all release projects underway. Status
update meetings will be held monthly and are open to all CLECs. Meetings will be
structured according to category (pre-order/order, maintenance, manual and
documentation, etc.). Prioritization meetings will be held quarterly.

During the Change Review Meeting, each originator of a Change Request will be allowed
five (5) minutes to present their Change Request. A question and answer session not to
exceed 15 minutes will follow this presentation. After all presentations for a particular
category are complete, the prioritization process will begin.

The Change Request Log will be distributed 5-7 business days prior to the Change
Review Meeting. Change Requests must be accepted and in “Pending” status at least 30
business days in advance of the distribution of the Change Review Package to assure
completion of the preliminary feature sizing model. Other Change Requests, placed in
pending status after the 30 business days cutoff will also be available for prioritization
but may not have the preliminary feature sizing model information.

NOTE: Status Meetings will occur monthly. Prioritization meetings for CLEC
Production Releases will be scheduled to occur in March, June, September and
December, i.a. dependent on whether a CLEC Production Release is available for
prioritization, and will include the monthly status meeting agenda items.

Part 2: Change Review Package
Definition
The Change Review Package will be distributed to all participants 5-7 business days prior
to the Change Review Meeting. The package will include the following:
s Meeting Agenda
¢ Change Request Log (List of Change Requests to be reviewed)

» BellSouth’s Preliminary Feature Sizing Model and scope on each Change
Request (See Appendix H for information to be provided)

o CLECs: BellSouth’s preliminary units estimate of: 1) feature release
capacity available and 2) capacity assigned to known feature changes. BST:
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BellSouth recommentds as an aliernative: Schedude of CLEC and BST
Production Releases, Indusiry Relesses, and Maintenance Releases and
estimated size (Le., total units and units availablie) of each. See Appendix I-B
for information €o be provided,

s Schedule of Releases and estimaied size (i.e. total units and units available for
each type of change. See Appendix 1-A for information {o be provided.
BST: BeliSouth reconumends as an siternative: Addressed in bullet above,
See Appendix I-B for information to be provided.

e Reference to Change Control Process on the BST website (for CLECs not
familiar with the process, new CLECs or CLECs that choose to participate after
the initial rollout)

* Status Reports from each of the active Release Management Project Teams

e For priovitization and planaing purposes, BellSouth will provide two views
of a rolling release plan annually: 1) a view with an industry release (i.e,
FELMSx), CLEC production release(s) and BST production release(s) and 2)
a view with a CLEC preduction release(s) and BST production release(s)
and no industry release. The COP membership will vote on which rolling
release plan will be implemented for the following year,"”

e  Total CLEC and BST production refeases are equal in estimated nunmber of
units of capacity

o Prioritization of Type 5s and Type 4s (optional) within this process will be
nsed for assigning priority erder within the CLEC Prodaction Releases.™

e Type 55 and Type 4s will be implemented into the CLEC Production Helease
being scoped for prioritization within 60 weeks of prioritization subject o
avatlable capacity.

3 A set number of maintenance releases will be provided as well, Maintenance releases ave primarily
infended for implementation of defects.
“Type 4s and 35 {optional) will also be assigned to BST Production Releases outside of this process.
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Part 3: Prioritizing Change Requests

Definition
Prior to the Change Review Meeting, each participating CLEC should determine
priorities for change requests and establish “desired/want” dates. The CLEC should use
the Preliminary Priority List form as provided via the web.

Final prioritization will be determined at the Change Review meeting after presentation
of the Change Requests for each category.

PRIORITIZATION VOTING RULES

e CLEC must either be using an interface within a category (i.e., ordering), in the
testing phase or have a letter of intent (LOI) on file with the BellSouth Change
Control Management Team to participate in the voting process.

s  One vote per CLLEC, per category.

e No proxy voting

e Type 4 and 5 change requests will be prioritized (non-expedites)

e Each company may bring the number of participants necessary to represent their
position. If the number of patticipants grows to be unmanageable, CLECs and
BellSouth will revisit the issue of representation to apply some restrictions.

e Forced Ranking (1 to N, with 1 being the highest) will be used

e Votes will be tallied to determine order of ranking

e Changes will be ranked by category

e Manual processes and documentation will be prioritized separately; however they
will need to be synchronized with the electronic interface changes

« In cases of a tie, the affected Changes will be re-ranked and prioritized based on
the re-ranking

REMOTE PRIORITIZATION VOTING RULES

¢ The ranking sheet, which lists the change requests to be prioritized, will be
provided to the CLEC community via email 5-7 business days prior to the
Change Review Meeting.

« Presentation of each change request to be prioritized will occur in the morning
portion of the meeting,
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« Change Management will verify which participants will be submitting their
ranking sheets.

« CLECs must be present at the meeting (either via conference bridge or in person)
to participate in the prioritization.

« Ranking sheets must be emailed to Change Control by Noon Eastern the day of
prioritization meeting:

Change.Control @bridge belisouth.com
Fax Number: 205-321-5160 (if email is not working)

o Results will be tallied during the lunch break.

« The results of the ranking will be presented in the afternoon portion of the
meeting.

« In case of a tie, the affected Changes will be re-ranked. Ranking sheets must be
emailed to Change Control within one (1) hour after notification of a tie.

EXAMPLE:
The top 2 changes from high to low are E5 and E2, with E1 and E4 tied for 3,
E1 and E4 would be re-ranked and prioritized according to the re-ranking.

5

A W“‘i’"ﬁf’?m e e R
g 3 g 10
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Part 4: Developing and Approving Release Packages

Definition
Subsequent to the Change Review Meeting, BellSouth and the CLECs will each evaluate
and analyze the Candidate Change Requests in preparation for the Release Package
Meeting that will be held as follows:

¢ Production Release — 36 weeks prior to production

Sizing and sequencing of change requests will be accomplished at the Prioritization
meeting. CLECs may take info account the size and scope when prioritizing items.

During the Release Package Meeting, BellSouth will present its proposed release package
for the next (CLECSs) and any necessary additional release. BST: BellSouth
recommends the following alternative: During the Release Package Meeting,
BeliSouth will present ifs proposed release package for the release being scoped and
provide a planning view of remaining change requests that may be scheduled for the
next CLEC preduction release(s).”

s (CLECs) BellSouth will develop several variations of release packages to include
all prioritized requests.

¢ (CLECs) All Candidate Change Requests will be assigned to as many future
releases as necessary to complete the assignment process, BST: BeliSouth
recoramends as an alternative: BellSouth may develop several variations of
release packages.

CLECs: All release capacity not required to implement Type 2, Type 3, and Type 6
changes will be utilized for the implementation of Type 4 and 5 changes. The CLEC
prioritization will include an order of implementation that BellSouth may alter only
with CLEC concurrence. BST: BellSouth recommends as an alternative: The
CLEC’s prioritization will be used for order of implementation into this
CLEC Production Release. If for any reason, the order of implementation
requested by the CLECs cannot be met (e.g. technical constraint), BellSouth
will provide rationale.

CLEC/BST consensus will be used to create the Approved Release Package. CLECs,
based on group consensus, may request changes to the proposed scope (like for like-size
CR’s). BellSouth will evaluate and determine the impacts of the requested changes and
re-present the proposed package to the CLEC community. CLEC/BST consensus will be
used to create the Approved Release Package.

15 Capueity estimates for change requests and releases will be used as a guide in determining how
many change reguests will be assigned to these releases.
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(BST) Release Buplementation Hierarchy':

» Type 6s may be assigned to all releases in accordance with the defect
implementation intervals

e Type 2s with a specific implementation date will be scheduled in accordance
v,ith that date and can be assigned to any production releases,

e Type 2s without a specific implementation date (i.e., flow through featur es)
will take precedence over Type 4s and Type 5s and may be assigned to any
production releases,

o Type 4s and Type 5s will be ranked in priority order in accordance with this
process.

Monitoring and Reporting Post-Release Capacity Utilization

BellSouth will track the capacity per the above categories and provide a Year-To-Date
(YTD) percent capacity used. This report will be provided at CCP on a quarterly basis,
beginning with calendar year 2002. Appendix I provides the report format.

CLECs:
Part 5: Release Capacity Forecasting, Allocation, and Reporting

Forecast and Planning Toformation: In erder to facilitate joint planning for long
term development between BellSouth and CLECs and production support capacity
plans, two OSS development forecasts and specifications will be shared. Each
quarter, BellSouth will provide a release capacity forecast covering the remainder of
the current calendar year and the following calendar year including high level
estimates of when BellSouth intends to release, upgrade or retire its various
operational support systems. At the same time and for the same period of time
BellSouth will provide an outlook with high-level description of the items to be
included in each upgrade release. Included in this outlook will be the size in units of
the release capacity and the size in units of the capacity remaining within the
release,

For Type 3 Industry changes, BellSouth will provide the preliminary feature sizing
model at the beginning of the calendar year. The remaining annual capacity will be
allocated according for the defined categories per the Change Caontrol Process
docnment.

All release capacity not required to implement Type 2, Type 3, and Type 6 changes
will be utilized for the implementation of Type 4 and 5 changes. The CLEC

18 WMgintenance of the systems to ensure stability and performance regniremsents ave met is
wndersiood to take highest priority. Network infrastrocture changes will be planned for
implementation in the BST production releases.

7 Estimated capacity for production releases is equal.
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prioritization will include an order of implementation that BellSouth may alter only
with CLEC concurrence.

Pre-Release Capacity

BeliSouth will provide preliminary unit measurement estimates accompanying each
change request that can be used by the CLECs during prioritization. BellSouth will
provide the total number of units available for a specific release to be utilized as a
tool for prioritization. Total mumber of units will be provided as follows:

Total Release Units

e Units required to perform release maintenance

¢ Units required to implement public switched network mandates such as NPA
overlays and Number Pooling

Units required fo implement Type 6 Change Requests

Units required to implement Type 2 Change Requests

Units required to implement Type 3 Change Requests

Remaining units available for the prioritization and implementation of Type 4
and Type 5 Change Requests.

& @& @ @

Appendix I-A will be used to present this information.

(BST)
Part 5: Release Capacity Forecasting, Allocation, and Reporting

Forecast and Planning Dformation: In erder to facilitate joint planning for long
term development between BellSouth and CLECs, the following information will be
provided:

e Two release plan views: One with ap industry release and one without,

o The estimated capacity in units for the production releases (CLEC and BST)
and industry release,

¢ MNumber of releases, type of releases and dutes fargeted. Appendix I-B will
be used for presenting this information.

#  After a release plan is selected and priovitization has occurred, an annual
view of the Change Requests will be provided for planning purposes. This
view will be npdated after each prioritization.

¢ On an ongoing basis, Legacy System Releases will be posted fo the website.
See Appendix .
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Monitoring and Reporting Post-Release Capacity Utilization

BellSouth will track the capacity per the above categories and provide a Year-To-Date
(YTD) percent capacity used. This report will be provided at CCP on a quarterly basis,
beginning with calendar year 2002. Appendix I provides the report format.
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INTRODUCTION AND RETIREMENT OF INTERFACES

Introduction of New Interfaces

Definition

BellSouth will introduce the development and implementation of business requirements
and functionality for new interfaces to the CLEC community as part of the Change
Control Process. BellSouth will conform to the notification process for Type 4
(BellSouth Originated) changes as described in this document. In the event that
BRellSouth is forced to deviate from the Type 4 process for new CLEC interface
functionality, BellSouth will notify all CLECs of the deviation promptly. A description
of the proposed interface will be submitted to the BCCM. The BCCM will add an
agenda item to discuss the new interface at the monthly status meeting. BellSouth will be
given 30-45 minutes to present information on the proposed interface. If BellSouth
requests additional time for the presentation, a separate meeting will be scheduled to
review the proposed interface, so that, the information can be presented in its entirety.
The objective will be to identify interest in the new interface and obtain input from the
CLEC community. BellSouth will provide specifications on the interface being
developed to the CLEC community and proactively seek, consider and respond to CLEC
comments and requests for enhancements to the specifications. As new interfaces, within
the scope of CCP, are deployed, they will be added to the scope of this document and all
subsequently requested changes will be managed by this process.

Retirement of Interfaces

Definition

As active interfaces are retired, BellSouth will notify the CLECs through the Change
Control Process and post a CLEC Notification Letter to the web six (6) months prior to
the retirement of the interface. BellSouth will have the discretion to provide shorter
notifications (30-60 days) on interfaces that are not actively used and/or have low
volumes. BellSouth will consider a CLEC’s ability to transition from an interface before
it is scheduled for retirement. BellSouth will ensure that its transition to another interface
does not negatively impact a CLEC’s business.

BellSouth will only retire interfaces if an interface is not being used, or if BellSouth has a
replacement for an interface that provides equal or better functionality for the CLEC than
the existing interface.
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Retirement of Versions

Definition

When software release versions of a specific interface (e.g., TAG Application Program
Interface Version n.n.n) are retired/expired, BellSouth will give CLECs a 180 day
advance notification. The Carrier Notification that announces the retirement/expiration
of specific interface release versions will also identify when BST will cease CLEC
testing of those expiring release versions. For example, BellSouth’s TAG, an application
interface, has the ability of supporting multiple software release versions per industry
map. Therefore, the retirement/expiration of a software release version does not
necessarily expire an industry map, but instead only those specific interface release
versions. Example of a retirement of a software versions of an interface. On March 8,
2001, BellSouth provided a Carrier Notification Letter that stated effective August 10,
2001, BellSouth would no longer support TAG API versions: 7.1.0.7, 7.5.0.10, and
2.0.0.11.

A CLEC may respond to Change Control with its desire to extend a retirement date. The
CLEC must explain why the scheduled retirement date is not acceptable by providing the
impact to its business.

BST will maintain an ongoing matrix of current and retired software versions in the
monthly change control meeting materials.
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8.0 ESCALATION PROCESS

Guidelines

The ability to escalate is left to the discretion of the CLEC based on the severity
of the missed or unaccepted response/resolution.

Escalations can involve issues related to the Change Control process itself.

For change requests, the expectation is that escalation should occur only after
normal Change Control procedures (i.e., communication timelines) have
occurred per the Change Control agreement.

Three (3) levels of escalation will be used.

For Type 1 issues, the escalation process is agreed to allow BellSouth a one (1)
day turnaround for each cycle of escalation

For Types 2-5 issues, the escalation process is agreed to aliow BellSouth a five
(5} day turnaround for each cycle of escalation (excludes expedites)

For Type 6 High Impact Issues, the escalation process is agreed to allow
BellSouth a one (1) day turnaround to provide a status for cach cycle of
escalation. For Type 6 Medium and Low Impact issues, the escalation process is
agreed to allow BellSouth a 2-5 day turnaround to provide a status for each cycle
of escalation.

For Types 2-5 Expedite Process issues, the escalation process is agreed to allow
BellSouth a three (3) day turnaround to provide a status for each cycle of
escalation.

Each level will go through the same Cycle, which is described below.

All escalation communications may be optionally distributed by the CLEC to the
industry and BellSouth Change Control email unless there is a proprietary issue.
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Cycle for Type 1 System Outages

Contact List for Escalation: ECS Group —Type 1 Changes
NOTE: If the originator does not receive a call back from the EC Support Group according to
the times specified in this document, they may escalate according to the following list:

R R e R T A S e St R G TR A R

et

Byron Franklin
Manager - EC 205-733-5400
Support Group o

Interconnectlon
eratlons %L ,
Wm»w et e LR i Lt e e SRR e P
Bruce Smith
Operations Director

EC Support Group

i

i

SRS T
p—
E;
?k
%
i

1-800-862-0399
PIN 17264913

com

Blsesey »WWKWW&W&E

T Level

205-988-7211 ¢ - - Bruce.Smith @ bridge.belisouth.co

Interconnection
Operations

Lsmith12@imgcingular.com
2 LynmnA.Smith @ bridge.bellsouth.c
om

Operations Assistant |
Vice President

Interconnection
Operations

NOTE: If a call is escalated without first attempting to contact the ECS Helpdesk, the caller
will be referred back to the ECS Helpdesk.

Escalation Cycle for Types 2-6 Change Requests

Guidelines
e Item must be formally escalated as an email sent to the appropriate escalation
level within BellSouth with a copy to the industry and BellSouth Change Control
email.

¢ Subject of email must be CLEC (CLEC Name) ESCALATION —CR#, if
applicable, Level of Escalation, unless it is proprietary.

s Content of email must include:
o Definition and escalation of item
o History of item
o Reason for escalation
o Desired outcome of CLEC
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Impact to CLEC of not meeting the desired outcome or item remaining on
current course of action as previously discussed at the Change Control Meeting
for enhancements.

Contact information for appropriate Level including Name, Title, Phone Number,
and Email ID.

For escalation Level 2, forward original email and include any additional
information including the reason that the matter could not be resolved at Level 1.

For escalation Level 3, forward original email and include any additional
information including the reason that the matter could not be resolved at Levels 1
and 2.

BellSouth will reply to escalation request with acknowledgment of receipt within
four (4) hours and begin the escalation process through Level of escalation.

BeliSouth will provide updates to the CLEC when the status changes.

The escalating CLEC should respond to BellSouth within five (5) days as to
whether escalation will continue or the BellSouth response has been accepted as
closure to the item.

If the BellSouth position suggest a change in the current disposition of the item
(i.e., what has already been communicated to the industry), a conference call will
be held within one (1) business day of the BellSouth decision in order to provide
industry notification with the appropriate executives.

BellScuth will publish the outcome of the conference call to the industry via web.

If unsatisfied with outcome, either party can seek appropriate relief.
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Contact List for Escalation: Types 2 — 6 Changes
NOTE: Escalations should be made according to the following list:

R A S R L TR R e S M R et e

i
1% Lavel Valerle Cottingham
Director Valerie.Cotiingham @ bridge.bellsouth.com
Change Control Process
R A B T P
Dennis Davis
OAVP 205-977-1103

l Dennis.l..Davis @ bridge.bellseuth.com
{Encore Solution Delivery, :

Test Bed, User
Requirements, CCP)

!
Allan Tarr 404-927-7372 l Allan.F.Tarr @bridge .bellsouth.com
OAVP :
{Business Rules/Operations
Issues}

H
i
i
i

Suzie Lavett 205-877-2876
OCAVP

(TAG/LENS)
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Dispute Resolution Process

Guidelines
In the event that an issue arises from Section 9, Changes to this Process, or arises from
some other Section and is not resolved through the Escalation Process as described
herein, including (1) escalation within each company to the person with ultimate
authority for Change Control operations, and (2) the services of a joint investigative
team, when appropriate, comprised of representatives from BellSouth and the affected
CLECs, resolution of the dispute shall be accomplished as set forth below:

» Either BellSouth or any CLEC affected by the dispute may request mediation
through the appropriate state regulatory agency, if available. If mediation is
requested, parties shall participate in good faith.

»  Without necessity for prior mediation, either BellSouth or any CLEC affected by
the dispute may file a formal complaint with the appropriate state regulatory
agency, requesting resolution of the issue.

« The impacted CLEC has the option to provide notice of any mediations or formal
complaints to CCP participants.
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9.0 CHANGES TO THIS PROCESS

Definition

The current, approved version of this process document will be stored under the
component name “ccp.doc” (the date of the latest CCP document will be included in the
file name). The BellSouth Change Control Manager (BCCM) (and alternate) will be the
only persons authorized to update the document versions.

Requests for changes to the Change Control Process may be submitted to the BellSouth
Change Control Manager (BCCM) using the Change Request form located in the
Appendix A. Cosmetic changes (format, typographical errors, clarifications of meaning,
etc.) may be made and published by the BCCM (or alternate) without further review.
Other changes will be reviewed at the monthly Change Review status meetings following
receipt of the request, if included in the published meeting agenda. The CCP participants
present at the meeting (in person or by teleconference) will reach an initial determination
regarding the requested change(s) by “consensus”. For this purpose consensus will mean
that no participant has serious objection to the determination of the group. The following
initial determination may be applied:

s«  Meeting Consensus (BellSouth and the other meeting participants have no
serious objection to the change. The change will be balloted for Industry
Consensus with the indication that a meeting consensus was reached).

o Contested Issue (BellSouth and the other meeting participants are unable to
reach consensus and the proposals of the parties are firm. The proposals will be
balloted for Industry Consensus and the structure of the ballot will indicate that a
choice between alternatives must be made).

¢ Not Ready for Balloting (BellSouth and the other meeting participants are
unable to reach consensus and the proposals of the parties are not firm. The
request will not be balloted and will remain open for review during subsequent
monthly meetings. The CCP participants will continue to use the associated
current change control process. Working documentation reflecting both the
current and proposed language may be created to facilitate further discussion),

o Implement as Cosmetic (BellSouth and the other meeting participants determine
that the requested change is a clarification of meaning with no potential negative
impact. The change will be implemented and the Change Request will be
updated to implemented status and update distributed as per the normal process).

Subsequent to this initial review, the BCCM and a CLEC representative appointed by the
CLECs participating in the review shall prepare an official Email ballot for distribution to
determine the Industry Consensus. The official Industry Consensus ballot will detail the
change(s) being requested, and the significant arguments presented for and against the
change during the review. As noted above, the ballot will indicate whether issues are
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being voted upon as the result of a Meeting Consensus or as a Contested Issue. Each
issue presented on the ballot will contain a statement of the change to be approved and in
the case of a Contested Issue, a summary of arguments for and arguments against the
alternatives. The ballot will be distributed one (1) week following the Status Meeting.
CLECs will have one (1) week in which to cast their vote. Only ballots transmitted
before midnight of the due date will be counted. The CCCM, or other designated
individual will cast each CLEC’s vote. Each CLEC is allowed one vote on each issue
presented on the ballot. The CCCM, or other designated individual will cast each
CLEC’s vote.

The ballot (a sample ballot may be found in the Appendix) will allow CLECs to indicate
their agreement or disagreement with the proposed change across a three (3) step
continuum as shown here:

s PRl
Neutral Disagree

When a Contested Issue is presented on the ballot, there will be a continuum for each of
the alternatives and the voter must disagree with one (and only one) of the two.

Industry Consensus will exist and the change will be implemented whenever two-thirds
of votes cast by the due date are cast in categories A and B. BellSouth may not be able to
support all requested changes to the process as proposed. BellSouth will provide a
supporting reason(s) to substantiate its position. A CLEC may seek relief through the
escalation process if dissatisfied with BellSouth’s response. No consensus will exist if
over 1/3 of votes for a change are cast in category C — “Disagree”.
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10.0 TESTING ENVIRONMENT

Definition
BellSouth offers Interface and Functional testing to CLECs for the Local Exchange
Navigation System (LLENS), the Telecommunications Access Gateway (TAG) and
Electronic Data Interchange (EDI) interfaces. The testing opportunities offered are as
follows:

e CLEC Interface Testing — Testing for CLECs implementing a new interface,
product or release.

+ TFunctional Testing — Testing conducted in the CLEC Application Verification
Environment (CAVE), where CLECs can opt to do further functional testing, or
testing to implement a new release.

Test Phases
The following defines the different phases of testing supported by BellSouth:

e Physical Connectivity Testing — This required phase of testing verifies
cormmunication is properly established and that both parties can send and receive
electronic messages. Applicable to LAN users only.

e Application Connectivity Testing — This required phase of testing verifies
communication is properly established between BellSouth platforms and CLEC
specified connectivity methods such as:

o EDI - VAN or CONNECT:Direct®
o TAG

» API Testing — This optional phase of testing allows the CLEC to verify their
software before Application Testing. No test cases are provided and testing is
done against the simulator. This phase of testing applies only to CLECs using
TAG.

e Application Testing — This conditional phase of testing uses a simulator and
verifies that the mapping of data is correct and the CLEC software can
communicate with BellSouth. This phase is required for TAG users when
implementing a new interface, new TCIF issue or new product. This phase of
testing verifies Pre-ordering and Ordering data mapping. '

» Syntax Testing -- This phase of testing verifies compliance to pre-determined
structures such as ANSI ASC X 12 EDI standards and TCIF industry standards.
This phase of testing is required when implementing a new EDI interface or
moving to a new EDI map.
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e Validity Testing — This phase of testing verifies that the CLEC software can
execute firm order test cases in compliance with the BellSouth Business Rules.
This phase of testing is required when implementing a new interface, new
product, or new TCIF issue.

e Production Verification Testing — This required phase of testing allows BellSouth
and CLECs to confirm that transactions flow to the production environment.
CLECs are required to submit a production transaction with live data. BellSouth
will monitor to ensure that back-end applications can be accessed.

e Service Readiness Testing — This phase of testing only applies if it is included in
the CLEC’s Interconnection Agreement. This opticnal phase of testing allows a
CLEC to test firm orders end-to-end. This is in BellSouth production
environment.

e Functional Testing — This optional phase of testing, conducted in CAVE, allows
a CLEC to perform functional testing for ordering on pre-production and post-
production releases during the specified period. CLECs may choose to do
additional functional testing in CAVE after other phases of testing are complete,
or they may use CAVE for new release Functional testing in preparation for
migrating to a new release.

All arrangements for testing should be coordinated with the BellSouth CLEC Care
EC/OSS Support Team.

Change Control will communicate the CAVE testing window for each release.

For additional details on the testing environment, regulations and guidelines, please refer
to the following BellSouth public Internet site:

www.interconnection.bellsouth.com/carriertypes/lec/html/oss_info.html

Testing in CAVE

1. BST will identify the process for testing the new release in CAVE.

2. BST will provide a New Release Testing Schedule.
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(Updated CLEC Proposal for Section 10.0)
10.0 TESTING ENVIRONMENT

Definition

BeliSouth offers Interface and Functional testing to CLECs for the Local Exchange
Negotiation System (LENS), the Telecommunications Access Gateway (TAG) and
Electronic Data Interchange (EDI) interfaces.

o Testing Environments — BellSouth maintains two testing environments, a
“traditional” environment and the CLEC Application Verification Environment
(CAVE).

The testing opportunities offered are as follows:

s CLEC Interface Testing — Testing for CLECs implementing a new interface,
product or release. The capabilities of the two testing environments to support
CLEC Interface Testing vary. BellSouth’s stated objective is to provide
capability for all phases of testing, other than Functional Testing, in both
environments.

e Functional Testing — Testing conducted in the CLEC Application Verification
Environment (CAVE), where CLECs can opt to do further functional testing, or
testing to implement a new release.

BellSouth currently documents the capabilities of the test environments and procedures
for conducting testing in a namber of various documeats and is in the process of
producing a single consolidated “CLEC Interface Testing Practices and Procedures”
document.

Test Phiases
The following defines the different phases of testing supported by BellSouth:

o  Physical Connectivity Testing — This required phase of testing verifics
communication is properly established and that both parties can send and receive
electronic messages. Applicable to LAN users only.

»  Application Connectivity Testing - This required phase of testing verifies
communication is properly established between BeliSouth platforms and CLEC
specified comectivity methods such as:

o  EDI- VAN or CONNECT:Direct®
o TAG - LAN and Internet
o LIENS - LAN and Internet
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e API Testing — This optional phase of testing allows the CLEC to verify their
software before Application Testing. No test cases are provided and testing is
done against the simulator. 'This phase of testing applies only to CLECs using
TAG.

¢  Application Testing — This conditional phase of testing uses a simulator and
verifies that the mapping of data is correct and the CLEC software can
communicate with BeliSouth. This phase is required for TAG users when
implementing a new interface, new TCIF issue or new product. This phase of
testing verifics Pre-ordering and Ordering data mapping.

s  Syntax Testing — This phase of testing verifies compliance to pre-determined
structures such as ANSI ASC X12 EDI standards and TCIF industry standards.
This phase of testing is required when implementing a new EDI interface or
moving to a new EDI map.

» Validity Testing -~ This phase of testing verifies that the CLEC software can
execute firm order test cases in compliance with the BellSouth Business Rules.
This phase of testing is required when implementing a new interface, new
product, or new TCIF issue.

e Production Verification Testing — This required phase of testing allows BellSouth
and CLECs to confirm that transactions flow to the production environment.
CLECs are required to submit a production transaction with live data. BellSouth
will monitor to ensure that back-end applications can be accessed.

s Service Readiness Testing — This phase of testing only applies if it is included in
the CLEC’s Interconnection Agreement. This optional phase of testing allows a
CLEC to test firm orders end-to-end. This is in BellSouth production
envirowment.

¢ Functional Testing — This optional phase of testing, conducted in CAVE, allows
a CLEC to perform functional testing for ordering on pre-production and post-
production releases during the specified period. CLECs may choose to do
additional functional testing in CAVE after other phases of testing are conplete,
or they may use CAVE for new release Functional testing in preparation for
migrating to a new release. '

All arrangements for testing should be coordinated with the either the CLEC Care E-
Commerce Team, the SVP Team, or the Test Management Team (please provide the
carrect names for these teams) as described in the current process document for the phase
of testing being conducted.

For additional details on the testing environment, procedures and guidelines, please refer
to the following BeliSouth public Internet site:
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www.interconnection.bellsouth.com/X XXX XXX

Testing In CAVE

BellSouth offers a separate systems environment that contains the application-to-
application interface and gateway applications for both ordering and pre-ordering.
Pre-ordering capabilities are available in LENS and TAG. Ordering capabilities
are available via LENS, TAG and EDI.

BeliSouth offers CLEC testing for new entrant testing, new release testing as well as
regression testing. CLECs are responsible for establishing and maintaining connectivity
to the BellSouth CLEC testing environment, Testing response time should generally be
similar to those received in production provided the CLEC uses the same connectivity
option that is also used in production.

The BeliSouth CLEC test environment offers pre-ordering capability as well as ordering
capabilities using the Local Service Request (LSR) process up to and including the
service order processor. This process provides the opportunity for a CLEC to conduct
comprehensive testing of both pre-ordering and ordering functionality. All BellSouth
pre-ordering and ordering capabilities will be made available to CLECs in the CLEC test
environment. In the event of known exceptions to this practice, CLECs will be notified.

Pre-ordering functionality is tested by the submission of a specific request type using
either LENS or TAG and will be considered successful by the return of the expected and
correct response data. Ordering functionality will be tested by the submission of an LSR
via LENS, TAG or EDIL This type of testing will be deemed successful through the
creation of a service order along with the return of the appropriate confirmation and
completion notices associated with that particular order type.

Orders processed in the CLEC test environment will have no impact on the end state of
the accounts tested in the sinulated environment. Therefore, pre-ordering and ordering
functions preformed while in the test environment should not appear on Customer
Service Records (CSR) for the live accounts. In addition, L.SRs cannot be issued to
migrate a retail account with the expectation that a subsequent LSR could then be
processed against that same account in order to do post migration changes. Post
migration changes can be tested only en accounts that have been previously established
for that CLEC.

BellSouth will provide a test environment that contains a wide range of data associated
with various account types. A BellSouth Test Manager will be assigned to work with a
CLEC who wishes to enter into either new cntrant or new release testing. The Test
Manager will assist the CLEC in the selection of an appropriate set of test scenarios using
the current set of test scenarios available on the BellSouth testing website fit their to best
fit individual testing needs. A group of accounts will be available for use by all CLECs.
Additionally, BellSouth will work with each individual CLEC to establish additional test
accounts that will fulfill their individual testing needs.
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The test environment will be available for testing of eligible pre-release code no later
than 30 days prior to the projected production implementation date. During all other
times the environment will be available to support testing against a copy of the present
production release.

The test environment is not intended for CLEC volume testing. The BellSouth
CLEC test environment makes available to the CLEC community three types of
testing: New Entrant, New Release and Regression testing. Below is a further
description of the three types of available testing.

New Entrant testing:

» Performed prior to the initial production submission of LSRs and/or pre-
ordering transactions to BellSouth. This process is intended for those
CLECs who are not currently in production

OR

« Allows CLECs to test new functionality/transactions for which they have

not previously tested with BellSouth.

New Release Testing:

o Allows CLECs to test an impending BellSouth release that affects the
interface and/or business rules. This is intended for CLECs who are
currently in production with BellSouth using EDI, TAG or LENS.

Regression Testing:

s Allows CLECs to test existing functionality when that CLEC has made
software and/or hardware changes.

. This type of testing is typically performed in conjunction with testing of
new release functionality.

® Regression testing is supported for all releases that are currently
available in the test environment.

RELEASE IMPLEMENTATION DECISION

The implementation of each release shall be mutually agreed between BellSouth and the
CCP participating CLECs two weeks prior to the scheduled implementation. BellSouth’s
participants shall include subject matter experts familiar with and responsible for the
implementation of change requests to the interfaces, linkages and legacy systems
impacted by proposed changes. A “go/no go vote” shail be held and decided upon the
basis of consensus of BellSouth and the participating CLECs who have conducted pre-
production testing.

Where the CAVE environment has been made available and operated satisfactorily the
results of that testing shall be considered in addition to CLEC reviews of BellSouth’s
specifications and internal testing results,
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Where CAVE testing is ¢ither not available or has not functioned properly CLEC reviews
of BeliSouth’s specifications and internal testing results will be considered and may be
sufficient to reach a consensus.
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{Updated BellSouth Proposal for Section 10.0}
10.0 TESTING ENVIRONMENT

Definilion
BeliSonth provides support for interface and functionality based testing with CLECs via
the following electronic interfaces:

¢ Blectronic Data Interchange (EDI)
o Local Exchange Navigation System (LENS)
o Telecommunication Access Gateway (TAG)

BeliSouth presently offers two (2) test environments, between which the testing
categories mentioned below supported:

e “Traditional” Testing Environment
o CLEC Application Verification Environment (CAVE)

These test environments offer pre-order capability, in addition to ordering capability
using the Local Service Request {LSR) process up o and including the service order
processor. These test environmments do not presently support volume testing.

The testing opportunities offered by BellSouth are divided into three (3) categories, and
are as follows:

e The “New Entrant/New Product” Category supports testing for:
o First Time CLEC EDI Implementations
o First Time CLEC TAG Implementations
o Buxisting EDI CLEC Ordering a new BeliSouth Product (REQTYP) for
the first time
o EBxisting TAG CLEC Ordering a new BellSouth Product (REQTYP) for
the first time
¢ The “New Release” Testing Category supports testing for:
o Existing TAG, EDI, and L.ENS CLECs wanting to test an upconnng
BellSouth release in CAVE prior to its prodoction implementation
o Bxisting TAG CLEC upgrading to a new APl version
o Existing EDI CLEC upgrading to a new MAP
e The “Regression” Testing Category supports testing in CAVE for:
o Existing EDI CLECs who have made software and/or hardware changes
o Existing EDI and TAG CLECs utilizing new fields for the first time
o Bxisting TAG CLECs using a CAVE supported APl version who have
made software and/or hardware changes, '
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The above is intended to provide a high-fevel overview of the BellSouth CLEC testing
offering, Comprehensive and detailed methods and procedures for the various aspects
relating to the BellSouth CLEC testing process and environments can be found in the
BellSouth Testing Practices and Procedures (TPP) document. This, as well as all other
CLEC testing related documentation. can be found on the BellSouth testing website at
(URL. to be provided upon implementation of websiic).

Production Release Implementation Recommendation:

One week prior to the production implementation of a release that is being tested in the
CAVE pre-release cycle, BellSouth will host a conference call with the CLEC
community ¢ discuss the status of testing and to address any questions and/or concerns
that the CLEC community mway have in regards to the release. During this conference
call, BellSouth will take a CLEC production iroplementation recommendation vote for
the release,

During the conference call. CLECs eligible to vote will be allowed to:
e Vole to recommend implementation of the release as scheduled. (PROCEED)
s  Vote to recommend deferral of the release implementation to a later date.
(DEFER)

Only CLECs who participated in pre-release testing in the CAVE environment will be
called upon to vote. If a CLEC cannot attend the conference call to cast their vole, they
may e-mail their vote to the designated BellSouth representative prior to the conference
call. BellScuth will confirm receipt of their vote, and count that vote in the final tally. If
a CLEC opts to not participate in the voting process, that decision will be recorded but
will not affect the final tally of votes that are actually cast (the majority decision will only
be determined by counting votes that are submitted).

Tnn order for a CLEC (o cast a “defer” vote, they must be affected by one of the following
two (2) conditions:

o  Anun-resolved validated Severity | defect

e An un-resolved validated Severity 2 defect (with no work-around)

BeliSouth will solicit the votes verbally from the eligible CLECSs during the conference
call, and compile a list of the individual responses. BellSouth will tally the votes for
“Proceed” vs. “Defer”. The response that received the most votes will represent the
collective CLEC recommendation for the release. In the event that both options receive
an equal number of votes, BeliSouth will treat this as a “deadlock™ vote.

Once the CLEC recommendation has been determined, BellSouth will publish the
recommendation in the daily testing status report that is published on the day that the vote
took place. The report will include the collective decision (Proceed, Defer or Deadlock).
as well as a list of those CLECs who participated in the voting process and the vote that
they submitted. BellSouth will then use this recommendation, combined with the
recommendations of its quality assurance testing tearns and the information collected
during the pre-release testing cycle to make a [inal decision as to whether or not the
release 18 implemented on the targeted date,
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11.0 TERMS AND DEFINITIONS
A

AGCCOUNTABILITY
Individual(s) having responsibility for completing and preducing the outputs of each sub-
process as defined in the Detailed Process Flow.

ACKNOWLEDGMENT NOTIFICATION
Notification returned to originator by BCCM indicating receipt of Change Request.

APPROVED RELEASE PACKAGE
Calendar of Candidate Change Reguests with consensus target implementation dates as
determined at the Release Package Meeting.

oy

BELLSOUTH CHANGE CONTROL MANAGER (BCCM)
BellSouth Point of Contact for processing all Change Reguesis.

BFR (Bonafide Request)
Process used for providing custom products and/or services, Bonafide Requests are
outside the scope of the Change Control Process and should be referred to the BellSouth
CLEC Care Organization.

BUSINESS DAY
A business day is considered any Monday-Friday workday that does not fall on an official
BellSouth holiday.

BUSINESS RULES
The logical business requirements associated with the Interfaces referenced in this
document. Business Rules determine the when and the how te populate data for an
Interface. Examples of data defined by Business Rules are:
e The five (5) primary transactions sets: 850, 855, 860, 865 and 997

+ Data Element Abbreviation and Definition

e Activity Typss at the appropriate level (account, line, feature) and the associated
Usage Type (optional, conditional, required, not applicable, prohibited)

+ Conditions/rules associated with each Activity and Usage Type
o Dependencies relative to other data elements
o Conditions which will be edited within BellSouth’s OSSs
* Valid Value Set

« Data Characteristics
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CANCELLATION NOTIFICATION
Notification returned to originator by the BCCM indicating a Change Request has been
Canceled for one of the following reasons: Originator cancellation, duplicate recuest,
Training issue, or failure to respond to clarification.

CANDIDATE REQUEST LIST
List of prioritized Change Requests with associated “Need by Dates” as determined at a
Change Review Meeting. These requests will be submiited for sizing and sequencing.

CANDIDATE CHANGE REQUEST
Change Requests that have been prioritized at an Change Review Meeting and are
eligible for independent sizing and sequencing by BellSouth and each CLEC.

CHANGE REQUEST
A formal request submitted on a Change Request Form, to add new functions, defects or
expedited features or Enhancements to existing Interfaces (as ideniified in the scope) in a
production environment.

+ Type 1 — BellSouth System Outage Notification. A System Outage is where
the system is totally unusable or there is degradation in an existing feature
or functionality within the interface.

» Type 2 — Regulatory Change. Any non-Type 1 changes to the interfaces
between the CLEC's and BellSouth’s operational support systems mandated
by regulatory or legal entities, such as the Federal Communications
Commission (FCC), a state commission/authority or state and federal couris.

¢ Type 2-5 — Expedited Feature Change. The inability for a CLEC to process
certain types of LSR's based on the existing functionality to BellSouth’s
Operational Support Systems (O8S's} that are in the scope of CCP. The
change request for an expedite must provide details of the business impact
and will fall into one of two categories: 1) A submitted defect that has been
re-classified as a feature where the CLEC/BellSouth has determined should
be expedited due to impact and 2) an enhancement to an existing interface
where the CLEC/BellSouth has determined should be expedited due to
impact.

+ Type 3 — Industry Standard Change. Any non-Type 1 changes to the
interfaces beiween the CLEC’s and BsllSouth's operational support systems
required to bring these interfaces in line with newly agreed upon
telecommunications industry guidelines.

« Type 4 — BellSouth Initiated Change. Any non-Type 1 changes affecting the
interfaces between the CLEC’s and BellSouth’s operational support systems
which BellSouth desires to implement on its own accord.

» Type 5— CLEC Initiated Change. Any non-Type 1 changes affecting the
interfaces between the CLEC's and BellSouth’s operational support
systems, which the CLEC requests BeliSouth to implement.

e Type 6 — GLEC Impagting Defect. Any non-type 1 change that corrects
problems discovered in production versions of an application interface.
These problems are where the interface is not working in accordance to the
BellSouth baseline user requirements or the business rules that BellSouth
has published or otherwise provided to the CLECs. In addition, if functional
requirements agreed upon by BellSouth and the CLECs, results in
inoperable functionality, even though software user requirements and
business rules match; this will be addressed as a defect. These problems
typically affect the CLEC’s ability to exchange transactions with BellSouth
and may include documentation that is in error, has missing information or is
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unclear in nature. Type 6 validated defects may not be managed using the
Expedited Feature Process as discussed in Section 4, Part 3.

CHANGE REQUEST STATUS
The status of a Change Request as it flows through the Change Control process as
described in the Detailed Process Flow.

s C=Request Cancelled. Indicates a Change Request has been canceled
due to one of the following reasons (Step 3):
+« CC = Clarification. Reguested clarification not received in allotted time
(7 days).
e CD = Duplicate Request. A request for this change already exists.
« CT=Training. Requested change already exists, additional training
may be required.

« D= Request Purge. Indicates the cancellation of a Change Request that
has been pending for 12 months and has failed to reach the Candidate
Request List (Step 3).

+ | =Change Implemented. Indicates a Change Request has been
implemented in a release (Step 10).

s N = Nesw Change Request. Indicates a Change Request has been received
by the BCCM, but has not been validated (Step 2).

s P =Pending. Indicates a Change Request has been accepted by the BCCM
and scheduled for Change Review (Step 3 moving to Step 4).

s PC = Pending Clarification. Indicates a Clarification Notification has been
sent to the originator, BCCM awaiting response (Step 2 or 3).

« PN = Pending N times. Indicates a Change Request reached the
Candidate Request List, was sized but not scheduled for a release and has
cycled through the process N number of times. Example: P1 = 2" time
through process, P2 = 3" time through process, ete (Step 8).

« RC = Candidate Request. Indicates a Change Request has completed the
Change Review process and been assigned to the Candidate Request List
for sizing and sequencing {Step 5).

¢+ S —Request Scheduled. Indicates a Change Request has been scheduled
for a release (Step 8).

NOTE: BellSouth will respond within seven (7) business days to a CLEC's
request for clarification of a specific BellSouth response to a change request.

CHANGE REVIEW MEETING
Meeting held by the Change Review participants to review and prioritize pending Change
Requests, generate Candidate Change Requests, and submit Candidate Change
Requests for sizing and sequencing.

CHANGE REVIEW PACKAGE
Package distributed by the BCCM 5 — 7 business days prior to the Change Review
Meeting. The package includes the Meeting Notice, Agenda, Release Management
Status Report, Change Request Log, etc.

CLARIFICATION NOTIFICATION
Notification returned to the originator by the BCCM indicating required information has
been omitted from the Change Request and must be provided prior to acceptance of the
Change Request. The Change Request will be cancelled if clarification is not received by
the date indicated on the Clarification Notification.
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CLEC AFFECTING CHANGE

Any change that potentially may cause a CLEC to modify the way it operates in

conducting wholesale business transactions with BellSouth. Modifications to the way
CLECs operaie in conducting wholesale business transactions with BellSouth include, but
are not limited to: (1) changes to CLEC system code; (2) changes in CLECs employes
tranining; (3) changes to CLEC business methods and procedures at the fransaction,

clarification, or escalation levels (4) changes to the work assignments of CLEC

personnel.

Internal BellSouth process changes (either software or procedural) unique to the CLEC

wholesale environment are CLEC affecting.1

CLEC CARE CRGANIZATION

The CLEC Care QOrganization represents the CLECs and all CLEC interests wit

hin

BeliSouth, that is, it is the CLEC's advocate within BellSouth. Some of the CLEC Care

functions are listed below:

+ Contract Negotiations
Enhanced Billing Options Negotiations
Customer Education
Technical Assistance
General Problem Resolution
Tariff Interpretation
BonaFide Requests (BFR)
Production Support
Collocation
Testing Support
Project/Order Coordination
Rate Quotations

e & & & & & & s 9 & &

CLEC CHANGE CONTROL MANAGER (CCCM)

CSM

Individual CLEC Paoint of Contact for processing Change Regquests.

Gustomer Support Manager which supports resale and facility based CLECs.

CYCLE TIME

w)

The time allotted to complete each step in the Change Control Process prior to
the next step in the process.

DEFECT

moving to

Any non-type 1 change that corrects problems discovered in production versions of an

application interface. These problems are where the interface is not working in

accordance to the BellSouth baseline user requirements or the business rules that
BellSouth has published or otherwise provided to the CLECs. In addition, if functional

requirements agreed upon by BellSouth and the CLECs, results in inoperable

functionality, even though software user requirements and business rules match; this will

18 The procedures described in this document apply to all three groupings of the components of “interfaces”
as deseribed by the FCC. These include {1} a point of interface {or gateway); (2) any electronic or manual
processing links (transmission links) between the interface and BellSouth's internal operations systems
(including all necessary back office systems and personnel); and (3) all of the internal operations support
systems (or “legacy systems”} that BellSouth uses in providing network elements and resale services to
competing carriers.
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be addressed as a defect. BST MNew Proposal for this paragraph: i functional
requirements agreed upon by BeliSouth and the CLECs, do nol resuit in the
sxpected outcome and new user requirements andfor business rules are reguired,
then this change request is not ciassified as & defect {Le., Type 8) but rather a Type
4 (BST initiated) or Type 5 (CLEC initiated). 1t will follow normal process for
implementing as a Type 4 or 5.

These problems typically affect the CLEC’s ability to exchange transactions with BellSouth
and may include documentation that is in etror, has missing information or is unclear in
nature.

Type 6 validated defects may not be managed using the Expedited Feature Process as
discussed in Section 4, Part 3.

DEFECT STATUS
The status of a CLEC Impacting Defect Change Request as it flows through the Change
Control process as described in the Detailed Process Flow.

+ C=Cancelled. Indicates a Change Request has been canceled due to one
of the following reasons (Step 3):

+ CC = Clarification. Requested clarification not received in allotted time
(2 days).
CD = Duplicate Request. A request for this change already exisis.

+ CT = Training. Requested change already exists, or CLEC training
Issue.

¢ | =Implemented. Indicates a Defect Change Request has been
implemented in a release (Step 6).

+ N =New Defect Change Request. Indicates a Defect Change Request has
been received by the BCCM and the change request form validated for
completeness (Step 2).

+ PC = Pending Clarification. Indicates a Clarification Nofification has been
sent to the originator, BCCM awaiting response (Step 2 or 3).

s S = Scheduled for Release. Indicates a Defect Change Request has been
scheduled for a release (Step 6).

e V= Validated Defect. Indicates internal analysis has been conducted and it
is determined that it is a validated defect/expedite (Step 3).

« W = Workaround Identified. Indicates a workaround has been developed
and communicated to impacted CLEC community (Step 4).

Im

ELECTRONIC COMMUNICATIONS SYSTEMS (ECS)
ECS is the help desk for reporling system outages or degradation in an existing
feature/functionality within an interface. The ECS group works with the CLEC community
to resolve system outages/degradation in a timely manner. The telephone number for the
" ECS group is 1-888-462-8030.

ENHANCEMENT
Functions which have never been introduced into the system; improving or expanding
existing functions; required functional changes to system interfaces {(user and other
systems), data, or business rules (processing algotithms — how a process must be
performed); any change in the User Requirements in a production system.

EXPEDITED FEATURE
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An expedited feature is the inability for a CLEC to process certain types of LSR’s based on
the existing functionality to BellSouth's operations suppott systems {(OS5's) that are in the
scope of Change Control. The change request for an expedite must provide details of the
business impact and will fall into one of two categories: 1) a submitted defect that has
been re-classified as a feature where the CLEC/BellSouth has determined should be
expedited due to impact and 2} an enhancement to an existing interface where the
CLEC/BellSouth has determined should be expedited due to impact. For both re-
classified defects and enhancements to an existing interface, the rules surrounding the
expedited feature request will be:
s Must be an enhancement to an existing interface
+ Wil follow the Expedited Feature process flow which is based on the current
Types 2-5 process flow using agreed upon intervals with the exception of Steps
4-6 that are eliminated.
The CLEC/BeliSouth will be required to give impacts and the consequences for not
implementing the feature in the current, or next release, best effort.

H
HIGH IMPACT
The failure causes impairment of critical system functions and no electronic workaround
solution exists. Correction of high impact defects wilt oceur within 10 business days
following the date upon which BellSouth’s defect validation process is scheduled to
complete.
1
INTERNAL CHANGE MANAGEMENT PROCESS
Internal process unique to BellSouth and each participating CLEC for managing and
controlling Change Requests.
L
LOW IMPACT
The failure causes inconvenience or annoyance.
M
MEDIUM IMPACT
The failure causes impairment of critical system functions, though a workaround soiution
does exist.
N
NEED-BY-DATE :
Date used to determine implementation of a Change Request. This date is derived at the
Change Review Meeting through team consensus. Example: 1Q99 or Release XX.
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P

POINTS OF CONTACT (POC)
An individual that functions as the unique entry point for change requests on this process.

PRICRITY
The level of urgency assigned for resource allocation to implement a change. Priority may
be initiafly entered by the originator of the Change Request, but may be changed by the
BCCM with concurrence from the criginator or the Review Meeting participants. In
addition, level of priority is not an indication of the timeframe in which the Change Request
will be worked. It is the originator’s label to determine the priority of the request
submitted.

One of four priorities may be assigned:
1-Urgent. Should be implemented as soon as possible. Resources may be pulled
from scheduled release efforts to expedite this item. A need-by date will be
established during the Change Review Meeting. A special relocase may be required
if the next scheduled release does not meet the agreed upon need-by date.
2-High. Implement in the next possible scheduled major release, as determined
during the Release Package Meeting.
3-Medium. Implement in a future scheduled major release. A scheduled release
will be established during the Release Package Meeting.
4-Low. |mplement in a future scheduled major release only after all other priorities.
A scheduled release will be established during the Release Package Meeting.

PROJECT PLAN
Document which defines the strategy for Release Management and Implementation,
including Scope Statement, Communication Plan, Work Breakdown Structure, etc. See
Release Management Project Plan template, Attachment B-1.

PROPOSED RELEASE PACKAGE
Proposed set of change requests slated for a release that the BGCM presents to the
CLEC community during the Release Package Meseting.

e

RELEASE — INDUSTRY
The implementation of new industry standard{s) which may impact and require CLEGs to
make changes to their interface. An industry release may prohibit the use of an interface
upon implementation of the Change(s).

RELEASE - MAINTENANCE
The implementation of scheduled maintenance of a BellSouth system that does not
require CLECs to make changes to their interface or prohibit the use of an interface upon
implementation. System downtime may be required.

RELEASE - PRODUCTION
The implementation of scheduled Change{s} which may impact and require the entire
CLEC community to make changes to their interface. A production release may or may
not prohibit the use of an interface upon implementation of the Change(s).
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RELEASE PACKAGE
Package distributed by the BCCM listing the Candidate Change Requests that have been
targeted for a scheduled release.

RELEASE CAPACITY MEASUREMENT - PRE-RELEASE CAPACITY

BellSouth wili provide preliminary unit measurement estimates accompanying each change
request that can be used by the CLECs during prioritization. BeliSouth will provide the total
number of units available for a specific release to be utilized as a ool for prioritization.

Total number of units will be provided as follows:

Total Release Units

» Units required to perform release maintenance

¢  Units required to implement public switched network mandates such as NPA overlays
and Number Pooling

Units reguired to implement Type 6 Change Requests

Units required to implement Type 2 Change Requests

Units required to implement Type 3 Change Requests

Remaining units avaiiable for the prioritization and imptementation of Type 4 and Type 5
Change Requests.

¢« o & &

Appendix I-A will be used fo present this information.

BST: HellSouth recommends as an alternative: BellSouth will provide the estimated units
of capacity per release by type (e.9,, indusiry, production, maintenance, gie.) of release.
Appendix 8 will be used to present this information.

RELEASE CAPACITY MEASUREMENT REPORT - POST RELEASE
At the end of each quarter BellSouth will provide a report listing the percent YTD capacity
used during the quarter. Quarterly report is APPENDIX |. The process is effective
January 2002 with Release 10.3.1. Attached to this report will be a list of all Type 2, 3, 4,
5, 6 change requests that were implemented.

RELEASE PACKAGE NOTIFICATION
Package distributed by the BCCM and used to conduct an initial Release Management
and Implementation meeting. The package includes the list of participants, meeting date,
time, Approved Release Package, Defect and/or Expedite Notification, etc.

RELEASE SCHEDULE
Schedule that contains the intended dates for implementation of software enhancements.
This release schedule is created annually.

n

SPECIFICATIONS
Detailed, exact document(s) describing enhancement and/or defects, business processes
and documentation changes requested and included with the Change Request as
additional information.

SYSTEM OUTAGE
A System Outage is where the system is totally unusable or thers is degradation in an
existing feature or functionality within the interface.
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<

VERSION (DOCUMENT)
Indicates variation of an earlier Change Control process document. Users can identify the

latest version by the version control number.
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APPENDIX A - CHANGE CONTROL FORMS

See Attached Forms
This section identifies the forms to be used during the initial phases of the Change
Control process accompanied by a brief explanation of their use. Attachments Al = A4A
contains sample Change Control forms and line by line Checklist.

Change Request Form.
Used when submitting a request for a change (Attachment A-1)

Change Request Form Checklist.
Provides line-by-line instructions for completing the Change Request form
(Attachment A-1A).

Change Request Clarification Response.
Used when responding to request for clarification or Clarification Notification
{Attachment A-2).

Change Request Clarification Checklist.
Provides line-by-line instructions for completing the Change Request
Clarification Response (Attachment A-2A).

Acknowledgment Notification.
Advises originator of receipt of Change Request by BCCM (Aftachment A-3).

Acknowledgment Notification Checklist.
Provides line-by-lines instructions for completing the Acknowledgment
Notification. (Attachment A-3A).

Cancellation Notification.
Advises the originator of cancellation of a Change Request (Attachment A-3)

Cancellation Notification Checklist.
Provides line-by-line instructions for completing the Cancellation Notification.
{Attachment A-3B).

Clarification Notification.
Advises originator that a Change Request is being held pending receipt of
additional information (Attachment A-4}.

Clarification Notification Checklist.
Provides line-by-line instructions for completing the Clarification Notification,
(Attachment A-4A).

Letter of Intent. ,
CLEC provides notice of intent to implement a TCIF compliant interface within a
specified timeframe. (Attachment A-3).
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APPENDIX B — RELEASE MANAGEMENT

See Attached Forms
Release Management and Project Implementation are described in Step 10 of the Change
Control Process. Project Managers are responsible for confirming the release date,
developing project plans and requirements, providing the WBS, Gantt chart and
Executive Summary to the BCCM for input to the Change Review Package and ensuring
the successful implementation of the release.

The BST Change Control Manager (BCCM) will distribute the Release Notification
Information via web. The Notification should contain the following information:

e List of participants (Project Managers from each stakeholder)

o Date(s) for the next Project Manage Release meeting(s)

e Times

¢ Logistics

e Meeting facilitator and ninutes originator (rotated between stakeholders)
e Current Maintenance/Defect Notification Information (web posting)

o Draft Release Project Plan — WBS (email attachment created by the Lead Project
Manager(s) assigned in Step 8 of the Change Control Process)

e Lead Project Manager(s) assigned to the Release with reach numbers(s)
Attachments B1 — B12 contain templates designed to assist the Project Manager(s) in

conducting project management responsibilities as needed for Release Management and
Implementation.
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APPENDIX C — ADDITIONAL DOCUMENTS

See Attached Documents
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APPENDIX D — BST VERSIONING POLICY FOR INDUSTRY

STANDARD ORDERING INTERFACES

Since Angust 1998, BellSouth’s policy, which is stated in its Statement of Generally
Accepted Terms (SGAT) and standard interconnection agreement, has been to support
two industry standard versions of the applicable electronic interfaces at all times.
Currently, the EDI and TAG electronic interfaces are maintained this way, because they
are the interfaces that require the CLEC to "build" its side of the interface to use the new
standard. The two industry standard versions of an interface are maintained when
BellSouth is implementing an entirely new version of an interface based on new industry
standards, not when BellSouth is simply enhancing an existing interface. Periodically,
the standards organizations for an interface will issue a new set of standards. After
submitting the new standards to the CCP to determine how and when they will be
implemented, BellSouth will introduce a new version of that interface based on the new
standards. BeliSouth will keep the "old" version of the interface based on the old
industry standards "op" for those CLECs that have not had enough time to build their side
of the interface to the new industry standards. BellSouth gives CLECs six (6) months
advance notice of the implementation of electronic interfaces based on new industry
standards.

When a new industry standard for the interface is issued, the most recent prior industry
standard versjon of the interface will be frozen — (CLLECs} updates will be implemented
to correct defects {Type 6 changes) and to comply with Regulatory Mandates within
the capabilities of the frozen industry standard no other BST: BellSouth
recammends as an alternative one of the following two (2) options based on the
CLEC’s choice: OPTION 1: Updates will be implemented to correet High bnpact
defects and to comply with Regulatory Mandates within the capabilities of the
frozen industry standarvd, Medium Impact defecis may be considered for corvection
based on user impact and collaborative discnssions between BellSouth and the
affected CLECs. Notwithstanding the foregoing, the CCP members and BellSouth
may agree, on a case-hy-case basis, that due to other priovities for the use of the
capacity or that due to the limited number of users of the frozen industry standard
map, the High impact defects and Regulatory mandates will not be implemented in
the frozen industry standard version of the interface. OPTION 2: When a new
industry standard for the interface is issued, the most recent prior indusiry
standard version of the interface will be frozen. Except where 18 percent or less of
the users of the interface are utilizing the frozen industry standard or where
BeliSouth and the CCP members agree that capacity should be utilized for other
purposes, updates will be implemented to corvect High impact defects and to comply
with Regulatory Mandates within the capability of the frozen industry standard.
Medinm Impact defects may be censidered for correction based on user impact and
collaborative discussions between BeliSouth and the affected CLECs. changes will be
made to the old version of the interface. BellSouth will support both the new industry
standard version and the old industry standard version until the next set of industry
standards is issued. Then, BellSouth will support the two most recent industry standard
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versions of the interface. If, for example, version A were based on the current industry
standards, then following the implementation of version B based on the new industry
standards, BellSouth would freeze version A until the implementation of version C.
Upon the implementation of the version C of the interface based on the newest industry
standards, BellSouth would no longer support version A, would freeze version B, and
would support both version C and the frozen version B until the implementation of next
set of the industry standards.

For example, in March 1998, BellSouth released a new industry standard version of EDI
based on TCIF version 7.0. Between March 1998 and January 2000, BellSouth
implemented a series of major releases (4.0 and 5.0) and a series of “point releases” (4.1,
4.2, etc. and 5.1, 5.2, etc.). The final “point release” of EDI was Release 5.8. In January
2000, BellSouth implemented Release 6.0 of EDI based on TCIF 9.0. When this
occurred, BellSouth began maintaining Release 5.8 alongside of Release 6.0 of EDL

NOTE: Because LENS is not an industry standard, machine-to-machine interface, LENS
is not covered under the policy described above,
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APPENDIX E — SUB-TEAM DEFINITION AND
ROLES/RESPONSIBILITIES

A Sub-Team will be formed for issues that are more effectively addressed in a small
group setting.

The Sub-Team will consist of CLECs and BellSouth who volunteer to participate in
meeting(s) to address a specific issue. This team will be responsible for presenting
information and making recommendations to the CLEC participants of Change Control.

The Change Control Management Team will be responsible for coordinating meetings
and the flow of communication.

The Sub-Team leader or representative will participate in each Monthly CCP Status
Meeting occurring during the life of the Sub-Team.
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APPENDIX F — “SAMPLE” VOTING BALLOT

R P R P i e et i e M e

e e o M g

i| CLEC Recommendation

BellSouth Recommendation
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APPENDIX G — CARRIER NOTIFICATIONS

Carrier Notifications for updates to the Local Exchange Ordering Guide — Volume 1 and
the BellSouth Business Rules for Local Ordering (BBR-LO) indicate if the change
impacts documentation only or the electronic and/or manual ordering processes, if
known. Details of the change are contained in the Summary of Changes that is
distributed to the CLECs via email.

Change Request number(s) will be listed in the associated Carrier Notifications for
software releases, if applicable. Associated documentation changes for software releases
are also reflected in the Carrier Notification Letter.

A table consisting of the scheduled release dates and an itemization of release features is
attached to each revised Carrier Notification letter. Each revised letter provides direct
access to the original letter.

NOTE: BellSouth Carrier Notifications are located on the BellSouth Interconnection
Website at: www.interconnection.bellsouth.com/main/clec.htmi
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APPENDIX H — Preliminary Feature Sizing Model for CCP
Prioritization Planning '

CR Number : DESCRIPTION: Draft User Synergies with
Requirement: [Other Related
(Y/N) CRs
Type CR:
Systems System Level of Work Effort:  |Constraints/ |Integrated
impacted  [ListNumberofUnils. \comments  [Testing
Y/N (mcremen:ltal units in Required

quarters is permissable) q
1 Unit=100 Release (Y/N)
Cycle Hours

LENS

TAG

EDI

LESOG

LLEO

LNP

SGG

DOM

Other (List each)

Total Units
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Field Description:
CR Number: The Change Control Process Change Request Number (CR) assigned to feature.
Type CR: Type 4 (BST Initiated) or Type 5 (CLEC Initiated)

Description:  The Change Control Process Change Request description that coincides with the
CR Number.

Draft User Requirement: (Y/N): Yes indicates a Draft User Requirement was available when
sizing was performed. No indicates a Draft User Requirement was not available when sizing was
performed.

Synergies with Other Related Change Requests: List of related change requests that may
benefit from being implemented at the same time as this feature.

Systems: A list of CLEC interface systems and key operation support systems that will
require a work effort to implement this feature.

LENS - Local Exchange Navigation System

TAG — Telecommunications Access Gateway

EDI — Electronic Data Interchange

LESOG - Local Exchange Service Order Generator
LEO — Local Exchange Ordering

LNP — Local Number Portability

SGG — Service Gate Gateway

DOM - Delivery Order Manager

System impacted: Yes indicates this system will require a level of work effort to implement
this feature. No indicates this system will not require a level of work effort.

Level of Work Effort: List Number of Units. (incremental units in quarters is permissible.): The
total number of planning, analysis, design, code development, testing and implementation units
required for the implementation of this change request. One Unit=100 Release Cycle Hours.

Release Cycle Hours (RCH): RCH = the total number of hours estimated for planning, analysis,
design, code development, testing and implementation for a single change request.

Constraints/Comments: If a constraint in implementing this feature is critical to implementation
it will be listed. For example, if a system affected has an annual release schedule, this will be

listed as a constraint.

Integrated Testing Required (Y/N):  Yes indicates that integration testing is required. No
indicates there is no integration testing required.

Total Units:  Equals the total units of systems impacted.
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APPENDIX I: Monitoring and Reporting Post-Release Capacity
Utilization

Annual Release Capacity Utilization — YTD Quarterly Report

Categories 1Q 2Q 3Q 4Q YTD /EOQY

Units| % |Units| % |Units| % |Units| % |Units| %

Maintenance | | | | | | | | | |

PSN
Mandate

Regulatory
(Type 2)

Defects
(Type 6)

Industry
(Type 3)

BellSouth
(Type 4)

CLEC
(Type 5)

Total | | | i | | l | I |
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Appendix I-A: Reporting Pre-Release Capacity
Forecasting

Appendix J — Changes o Legacy/Backend Systems

Annual Release Capacity Forecast

Release | Release | Release | Release | Release | Release | Release | Release

Release

Rele

Release
Purpose

Planned
Date

Categories

| Units | Units | Units | Units | Units | Units | Units | Units | Units | Un

Maintenance | I i | | | | I

PSN
Mandate

Regulatory
(Type 2)

Defects
{Type 6}

Industry
(Fype 3)

BellSouth
(Type b

CLEC
(Type 5)

Total
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BeliSouth alternative 1o QLE@@ recommended Appendix [-A.

Appendix I-B: Reporting Estimated Pre-Kelease
Annual Capacity Forecasting

Activity CLEC BST Industry | Maintenance
Production | Production | Release, | Releases
Release(s) | Release(s) |i.a.”®

Scope”’

Tentative
implementation
Date(s)

Est. Capacity
per release
{units)

# of Heleases

Total Capacity

¥ Industey Release is planned for Type 3 (e, ELMSx),

B vefines the Feature Tvpe andfor use of velease. For example, a CLEC Production Release is
planned for Type 25, 6s. 35, and (optional are ds), BST Production Release js planned for Type 25, 6s,
ds, and (optional are 5511 May also include Netwerk Infrastructure elements.
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APPENDIX J: Changes to Legacy/Backend Systems for Pre-
Ordering, Ordering, Provisioning, Maintenance, Billing and
Repair or wholesale work center operations

RSAG — Regional Street Address Guide:

Version 3.1 PAGE 120
Issued Date: May 29, 2002

Jointly Developed by the Change Control Sub-team comprised of
BellSouth and CLEC Representatives



6-dINC MqIUxd
60£00-£6 ¥°0d

TO0L/S/L

‘op 0} §399s oFendue] pasodoid sag1) 2 se Geaocidde DY

0} J90[qns 2q JOU PinOM S35BI[RY TOHORPOL] S, NoS|Red YSnoye
‘dysIoquuaLLt J)7) SY3 O3 PRIESTUNTUUIOS 9 [[1M SSSBS[RY] UONoMPOL]
Wwnos|led 10 310 € ur pyuswaidun ratpeym Jo ssajpiedar ‘sisenbay
a8uey) 9 pue ¢ “y ‘7 2dAY [V vorezNoNd s3F10 oY) Aq poping
se $asea[ay] uonsnpeld DT Ul samies) payssubal DD Juetusjduml
114 qnogied 18y AJuero pjnom ng ‘(s¢ odA] jsn[ jou) s)sanbay
a8uey)) fjE 10} JDD 9U 0] soussype anbal pinom sFendue|
pasodoad s yinogfag sysanbay o8ueyy) (pereniul-ymosg)Rg)

# 2dK 1, 01 so1ejaa 1 sE Ajuo ySnoye ‘400 2yl ynm serdwod
nogiag 18y) 2nsus o paudissp s oFunduej pasodord SHHTO oYL

1) 10} a[qissodunr J1 soxeu saSurd J2I09S I8SY) JO IVUDPSIXD Y],

'sassa00id [1E101 |INOSTeY
SSOIpPE J0U 0p pue sOFTY) S AJuo poddns Jet $3855001d ofESO[OYM
2} 0} JATSNIDXD 2UE $3FUBYD 380Y1 JO [[B 381 PAULIYUOD SBY YINOS[Rd

*§In030 s)senbas s3ueys paystjqnd
a1 Jo uonezyuoud waym SO SYI Jo spaau 2y Sunsew uodn oAeY]
A Aty oedun sig 10U 22ud)8IXe 1913 JO Jayilau mowy sOH 1) SYL

‘uonRusWS U Y} padR[ep pue sy
paysignd o psudsse nongezyuond sy paoje sey soBuBYS  101998,,
asa1) Jo uonjruamsidun pue juswrdolpasp pasunouugua 5. ynosieg

‘Ky1oudes sseatar sof sjsenbai a3uryo paystgnd yHm Ajoaarp
a)sdwos pue suonezuedsc [eweul s nogTed Aq Aj2jos pareuiSuo
QIE “JO AIBME SI 9S[2 U0 oU Yo ‘soSueyo pareniun INOS[og #8911,

‘uoneznuond Joj sisanbar o3usyd sB g0 oY) 0} penTuqns

usaq 10U 3aey Jey) ssasoud o) Jo 4, deyg e soBueyd SIOPISUOD

pue o ndu1 sey yeul Apus ATuo o) s1pnogyeg ‘g8 uondesxy

152, Ayed Py, epLo]] U} papoda pue DNJY Aq PAISAOISIP SeA SV

"$OHTD Aq sisanbai 93usyd pajeni YINOgIeg
1o voneznuoud sy soy Suuesw Lue Jupeurwns Aq sjsenbaa
9Bueio oziyuiold 03 SUIOLJR [TeIoA0 ST oY) Soldou  $aseafoy

uonpnpoid D10 Buimpayos 103, sTenSuef posodard s JInog)jed

{paoadesiq=q/ =omuw=um_v Japun |Us ‘uadQ = Q)

SWI3)] PIdsdesi(l Jo XLIIBJA
WM JID




CO0T/SIL

-ssauisng S Ul o} ANNjiqe s, pnosiey teduiey pnos yorym ‘sSunsow
ymog[iag rewsiu ui Sunediorged oYM $59001] JoNUo) JFuR)
ay1 u1 Ary svedionped weo sOF D “seses[ey] ucyonpold ynogied

uy safueyd a2y Fuipracad 10g SE [[om SE ‘SasBa[ay uenInpod

DETD =3 10] [eacsdde Jeury Buureqe pue Swizpuoud Fuissnasp
30j winioJ drysiaquasiu J7y0) OU3 280 [[Im Wnogiiag pue ‘gD o

o adoos oty asEaIoUl 0F SE 05 papuedxa ussq sey a3ueyo  Surjoajye
HID,, B JO UONUYSP Sy “A[3ANS3}S pue A[UsTorye uonoun]

03 $83001d 430 SY3 Joj Japio Ul sFuneow gsoy; ut uonediorted
D17 JOJ Posu OU ST 2J3t)) PUE JUSTISAJOAUI DFED Tnoyiim
sTUnesI SESUTSIY FRWIAUI 1ONPU0D o] papiiad aq pInoys Yynogig

‘ssauisng Jiaty) yoedust Jo yoigm sofueyo

Jo Istmewr Kpotan e ur 93palmolny pUBY ISIL ABY 0] ISUGISND

1 1o pue siswojsno sy wroxy ndur swip-1esx uimge o) Arunpoddo oy
ynm yinos|eg sopraoid Lpduis Iy 111 $995 3 S SSOUISNQ $31 JoNpUoDd

a3 Y311 a1 Yanog)pog Auvap jou ssop [esodoid siy, “Bun{ew woIsiep
S, HINOG[[A UT 9104 JO S010A OU SABY PINOM O] JULL "ssaulsng sy
Supoanp sDFTD o Furaey o) joalqns aq jou pInoOYs I Jetf) pue snejje
$S9UISNG §)F 1oNPUCD 0} Aorand ey )snul 31 Jey) pansdie sey ymogeg

*saBueyo paznuond

Jo uonmuswe[dwl 0ANI9LJS PUR AJaWE) 9Y) O} [B1IUSSD $2559001d
jeuzaqun (a][esed S, 09T SYI YHM UOHRUIPIO0D Sy pue ss9001d

S, INOG[OG POUEYUS [[IM UOHdUTY OO 243 JO TUawysijqelss sy

Hone)uasaidal
aAn2igo ou sary pue sseocud a1y Jo ¢ doyg ur wonedionsed woig
popniaxe Afesytosds ofe s o aSendue] meu pasoderd s31 1opun

pue satarjod Jusuma s nog[[ag Jepup) 'ssesosd sy jo doys sng w (€T

w3)] Ul #0]2q PIssnosIp) uonduny (o) 101eRPOW-0D DAID
payeuSisa o1 Jo uoisnyout sy A1uspt oy Sursodead aue sHFTY AYL

15 UIYHA nonesuesasdal 8A1020q0 10 ssa00xd S} OJul ANNIQISIA OU
aAmY SOHFTD o3 sny andsagq ssaulsng s pnogIied Jo wed 1o Aue
o] JoudiT ou ST oL SOTTD 2Y3 2AI9S Jer) suopeiado s ynogieg
yoddns o) AJuo js1x0 sseooad [EWILIUI S, INOS[[AE UMM S3uryD

10} patapisuco Sulad sasseoord oy ‘PauLU0d sey ynogied sY

(49

Woepod-0¢T

-4 a3 JO 2AT0a{qo A9y = s1yomm ‘saSueyo ojnpayos pue sSeusLl 0}
Buruueyd soumosa1 pue jusmssasse joedwl [enjnw udopad o} SOHTD

woIsed DA

{poaaSesiq = Q._‘ :.c_ww,num_ﬁ ..avnm __.uw ‘uad(y - Ov

SWRY] pasadusi(] Jo XLE
juamIndoq 4O




T00Z/5/L

MOl
10u pinom agenSue] pasodord DI O Yorgm )1 Juours[diur o) S5 M
(8 uByl 210w FuiAel] 1o syepuRU oW SHpadxe o] BurARy INOS|{sY

w ynsar Aew vopeiuauddun gong -uoneznuoud 1o jeaoidde

JFTD O Mepuews yons Sunjoalqns moyiim sepuew Liojemdal e
juaura(dun o) 9[qe 99 pnoys Wnoged "SSueyo s patopio 1Bl Apog
Aiopendaz oyp yo uonejsadxe 24 M SOURPIOISE U pajusws|dul

2q pineys 2anjeu siyy Jo sz odAL  pueg ek usaId B 10] s[qriRAR
Ayoedes osesjol JO JUNOWe PajIiuL] §1 2191 ], *MO[[B pInom sgendue|

s, qInogjeg se ‘sisenbay ofueyy yons Funuowejdun ur Ajiqrxs)y
Ioyend sary PINOYS WNOSTPY UM IO ‘pagsanbal aael 50710

o1} SE ‘uonEzHIIoud JO SFoM (O UIIM PRjusiua|diur 9 jsni

orep uoneuewaidur o1y1oads € apnjoul 10U op Jey) (s1senbary s8uey)
7 2d£1) sajepue A1ojepndal Joyleym SWISoU0d andsip ur onss) 2y [

: (9 way 99g)

‘sajepueRU 013103ds Swm-uou yons Jo uoneuswsjdua snompadxe
yroddns sOETD 91 ‘sowoung “szam (g Jo uonendxs o) 210)0q
ajepuew oY) jo uoneusaydu 1o1msal 10 usaeid 10U pinom sy,

23wy paprpuvLL SU) 0) JI APISIO Ue e pardde aq [esodoid

o W safueyd ¢ adA ] pue § 2dL], Jo TONBIUOWSAW JY) Hyim
DIIBIDOSSE [RAISUL J29Mm ()9 o1 Teip osodoad sOFTD U3 2jep oyloads
v spracad Jou ssop 1apro L1oyemSar oyy J1 “aspio §,Apoq Liojemaai oy
us 232p wonejuswadw oiy1oads & spnjour sapepuzw LoyenSal Jsop

sojepuBly Liojenday pajepun)

‘889301

aamyes, pappadxg 23 a1enIuL 03 JUSSUOD [RTIW,, 10} PI3U 3 YHm
SNSS] UE S1 PU0Oas oy, "sojep uopeiuswsdws palspIo aary jou op
Jeql sejepusw AxojenTal Jo volEIuLlLLjdI O} YIim SMISSI Y ST SUO
JSIT] Ay, "90Uaiajal uollaag 42D S 10J SOnsSsI JounsIp 0m) 218 250U,

tC

g oddl ~ 0

‘supzows asay
ur ymos|ieg £q passnoslp Bureq sessooord pue swsgsks sy jo s1osn
PUE SI9WIOISND A[uo oy} 018 sOTTD ‘1 WIS)] Ui PUE 2A0QE PajOU 8y

"L69
NI . '5830014 [onuoy) o5uey 1 JO SSOUSAIIOAIA pue Asustedsuen

sy sacadwil 0} spsanbal DT 2annadiEoo ajBPOWIIOIVE 0] ANUNUOD
0) YOG 2TRIN0IUS DA, - JPRID V17V 2Y3 UI M0 135 §8 DD
a3 Jo suoiessadxa ay) 390w o) YInegjleg Mmo(ie 01 poyjsul e sI siq],

swag) paaadesi( Jo XLJBW
WBWNI0( dDD




00275/

-0) paaiBe A1snotasid 31 o8enSue] oy , J1oddns Jouues,, 37 JeI]) S31E)S
Ajduns mou pnogieg BA 70T 1 ARA U0 JISWINoOT J00 24l

30 0°¢ uotsis A ur paystignd pue ‘g1 jojjeg w pascidde pue pajorreq
‘Bunesw 7007 *1 1 judy oyt e payoral sem Juewsaife sy, '€

18 “p UONISG UT PISSNOSIP S8 ‘5500014 aInjes] payipadxg o1 Suisn
paBeuswr aq Aew sadueyo g adA ‘siuedioned au) Aq JULSUOD [enjnul
WA, 1S91EIS Yoty 2FenSue] o) paaiBe A[snotasid pey pnogijeg

ajipadxy 03 Juasue)) remnjy

IOPIO S UOISSIWULIOT) ) JaJe ($33om (7 1) SUIUOW 47 ST UAYM ‘€007
JO AvN 230y2q pajusws|duT aq JoU Ijia Jeys sisanbar aBueys JL1A €1
1580 11 Q18 SIM ISYUN 2IN[Te} PISNEd PINOSTIL JO MO[[e) jenueus
poudisop IBYe SIAEN0OUS [[NS SYST DFTD Pemuwigns AJJESIUCHIS[0
¢ Ki2a2 Jo 1 ISPIQ AU I9YE (S429M §g) SYUOW /| ‘Aepo]

"UOTINOSSTP SI 10 SUOHEPUIUILI] 2010] §SE) JO uoneuswafdul 91
Joj gyep oy1oads e apiaotd 10U PIP JOASMOY A1 L Y3 S0F 18P0 3],
5 ST pannngns Kjpeduonos]e Joj Nojje) jenuew paudissp oy put
sameg pesne) mnogeg Iy oy cveumLle o1, sem ssodind paiapio
o], -pouad amy uonejuswodW UL JNOHIM JSPIO UE Jo Sjdinexs ue
S139400p SIy) w1 3opIo {(QF Arenuef auyy ut J0j popiacid s ((J114,.)
20104 Hse], y3noay ], mol 8 Jo uonelado pue jusumnysijqeiss oy

-0 WEy] UL MO[oq PaqLIDsep SI ydigm  uoiejusirsfduny

papusixy parennofap,, e o] juawsarde ySnony 1o Apoq Alojemdar

¢ 0} Jeadde ySnoy soBuryd Yons 10] S39M (G URl JFUOL |RAINIT
ue yoas 03 ANjiqe s Inog g 10tsal jesodord .31 Y3 ‘se0p 10N

UOIE0T IATD

Quu._wmwa =/ :e_mmzuw_—. Japun __Em ‘wadp = 0)

SW1R)] pARIGesI(F JO XLIIETA]
N0 JDD




200T/5/L

sysanbay] 98uRL) Jeyl PAINSSE aq UBD pOE 030 ‘puosss “siyy pakojdop
24 PINOYS YoIm SUIULISOP Pue somjes) oznuolid o uoispoap
PAUIONN Uz SYew 0) 5100} ATeSs33aU a1 9ARY SO 1) ‘resodoxd

s InogIed Wwpun (ing are sprepuels Ansnput pejepdn papasu

11e pue ‘pajuswg[dun oI 53)epuetl AT0JB[NS3) [[ ‘PojooLiad sIe
$100]5p PAINPAYDS [[e wje) Aloudeo osealal o[qeiear Ajfenbe areys
mnegiieg pue sDFTD (11) pue ‘saseaja1 2y 10 ojqe[iese Ajjoedes

Jo junoure pajewnss sy s Suole vonezioud Jof pajsanbor
$2INJE2} [[B JOJ SAZIS pajewysa a1y} sepiacid ynogyag (1) yorum 4q
resodoxd uoneziuoud smsusiyziduios e jo wed st s8endue] pasodosd
S, YOGS 9N BN JSIUL FUIGWINOUL 9] BY) JUAUNSIATI SO JO [9A9]
aU) SupwRgep ST Yo £q ssa001] [onuo)) sSueyD ¢ 0 pafgns
st ‘a8ps[mouy 8, 1nos)eg o O] OU pue ‘s30In0osal pajuIun

sey Aueduros op “yinogjeg jo 1sanbar £ew HgH Aue jsenbar
oBuero Jo JoqUINU O NWUT} W $30p Jou D)) ul edionted oym sOHFTD
Jo Ioqiunu o1) JIuN] 10U S30p s$2001d pallf]ap a1 ], ‘SaInjes] mou

Joj spsanbay axvwr pinos Apenusied yey sOFTD JO SpaIpUNy AR 21T L,
*$0.1M)B2] 259Y] Jusms|dul 03 $77'17) Jo 1senbal oy uadn Ajasatu
(s159nba1 08weys pajERMI-DH T JO JRqUINU *2'T) PUBIUIP JO JUNOWE
(pauIuu)apun o4} ayIuLyul ue Jeau o) Aj1oedes 20In0so1 pajiuIun
JUWed YIneg[iog ey sumbai pnom a8en3ue pesodoid sOHTD YL

(-5 : Hapt }
‘palepijeA Uaaq Ja4 jou sey Jnq Jefeuely [oguo)) a8uryD
YINOSIRg] Sy Aq PaAI02) Useq sey yeyi 1senbar s3ueyd v st

jsonbo1  Mau,, B g0 SYL JOPUN) MON,, e sjsanbat oyl jo ¢ e

(pageniiut 92107 s, ySnolyy, mofd Apsow
‘fiojenBay) 7-od4 ] a1e g1 pue ‘(pareniui-ynogijed) y-2dL], 216
01 ‘(porenmui-Da10) §-adA L 218 9¢ “swal 69 81 Fopjorq JUS0Nd YT,

‘pajuswafdun s)senbar Jo A1ofeur o1 10f SjeA1siu) UoHBIUSWS WY
Buo] A19aIs520%0 pue sysanbar sBueye simesy jo 3opporg Jurod
~U0 UE JO UOHEIXS 3U) Ul Paj[TIsal SBY JUSWUONATS s} ut Suneradg

['s39onbai a3yeaj Jo uoneuswafdL
Kysun sy 10 SIS MOT PIJEED0SSE e Jo uoliduossp e 1oj
panmugns Loreredos Guleq sjyusuwio)) ucnijeor) AT S osfe 93g)

‘(sz-od£ 1, perepun pue ‘s3sonbay aSuey)
¢-adA ] pue $-0d£) ) sysenbai oFueyo sumyes) Jo uonejuswapdut jenjor
217} J0] SUTOPING 30 S[RAISIN OU SUTeIuod J00) Sunsixs sy) Usssmoy

. S1sanba1 a3ueyo 135j0p pue ainjesy Jo uoyeuLwzjdull 2a13933)0
puR jounp,, st 400 243 Jo san0s[qo paysiqnd pue pajers Jofeus ¥

¥

ydes3ered 1
¥ 9dA)L —0°€,

‘uorje8iqo

P2Iapio )1 Je3W ‘puE PIISpIo ajep ay; uo aSueyd Sy Justusrdun pmos
1! asmessq Wney AUt J94J0s Jou pjnoa Ynog[ed ‘uoneusursidu
panpadxa ay) 01 92188 Jou $HFTD YL PINOYS SOATD SY) JO JESUOD
Temnw ay; s s¥ep uonguswydun paIeplo Jo esuBApY Ul sisanbar
patepuens justa|dun o) Ynogpeg smolfe resodoad sO5710 SUL

$wa3) pedadesi( Jo XLpBW
o J30D




2008/5/L

"TOISSIUWIO,) 92IAIDS JHgn BPUOT

9111 JO JJEIS 23 pue DALY NOG AQ PISIOpUS Ud3() SBY PUE 2[QRUOSE
s1 [sodoxd noreznuond sarsusteaduios s, inogeg Aioedes
sjqeMIRAR 03 303[Qns pue ‘sHFT) o £q peuFisse Luoud sy) o

a1 ‘sisanba asag) jo § 104 7007 JoqUIa(J Jo Isndny

10} panpayos useq sey uoneuswiejdu ‘sysanbar g1 ssay)

JO 38w a3 U “eseajol INOSHAY € ySnong uoneuswsdun
10} PAtpaTos Ussq A entoe sey el Jsenbaa afueys €
s13590D25 _ PANPAYDS,, ¥V .’ PIINPatog,, 21 sjsanbal oyl Jo €1

€002

Kepy o10j2q uoneyusura[dw] 10§ pojnpayos aq ued ,$1sanboy]
Jjepipue)),, 253y} Jo euo) uonwuswsidwi 10f YINoSed

Aq panpayos ua2q jou [ eary Inq 10T (HdY Ul paznpond
21om sysenbay ojepIpuE)),, 943 JO 9| “1Q(T SULf PuB Arenuep
uS2M12q PapIGNS 210 §)sanbal  Jeuonippe UY (007

10 6661 U1 pannuqns AfjemiBuo a1om [210) 3y} 3O 1soied (Ot
Ap1esu 10°9 sisonbor 55943 JO 9582101 € U voneEwR|dun 103
pa[npayos aq 0 Apeal s] pue $se00Jd vonezLoNd puk MS1A]
a8ueyn 2y paterduros sey jey) 3sanbax aues 81 yssnbay
aepIpueD,, V . 'Sissnbay sjepipue)),, 23 s)senbal oy} jO Zp

"oe syjuon

JUIU UBY) SI0W Pagiiuigns a1am SIOUI0 0] pue ‘0007 1AV
ur papnugns sea s3sanbas asoy) Jo suQ uenezpLoud pue
MOTASI HFURYD 10} paInpIYss pue JaSeuey [onue) sfuey)
ynog[ad o3 £q paidasoe useq sey yey) 1senbal oSueyo

e s13senbar  Suipuad,, v | “Buipusy,, a4e sisonbar syl jo ¢

‘0002
Jsquisoe(] se 0Fe Suol s¥ pajly sem sjeanbolam) Jo suQ) “S89Y)
J0 Aue J0f S[qRIAW) TRY] JAOUT 10U PIP YINOST[ad “sABp ssausng

poseq uonEziLIoNd WO sYoem (9 teyj Ioje] Ol pajuaius[dur 5q [iia

O1 81 00 2y} JopUn UOT)EpIjeA 10§ [EAISIUI 81 YSnoylfy

BISO]

A.c.uo..wmm,a =/ E.._mw_sm:.. .::.,5._ _:.«m ,:u._o - Ov

Sway)| pIvagesy(] Jo X8Il
JUOWRIOP DD




o0T/s/L

01 sso001d uonn[osal Syndsip Sy s2yUN 0] “wonezNLoLK Sulmoioy
“)ySu oy sey pnog[ieg Joyung -uonezpoid o) Joud sHRID

21 mIM searsaad 31 peojiaac Suspusdun Lue ssnostp o3 Ljunpoddo
1 s nog|[og sapiacad sy "pezuuoud Surq ssonbal

o8ueyD o1 JO BOISSIWIANS 133JE SABP (g O O 9 SABM[E []IM J20)
days uonpezniuond o Surmoro) suIFaq [EAISUL H22M (9 21} ‘pUDIIS

-JoTl Ureyqo 0} ssaocid Tonm|osar Jndsip

pue uoneleass Y} asn jsnur ()DATD SuneniSuo sty qssnbal aFueys
uaalf e 30ala1 yInogred pnoys 'sisonbal jfe paiepi[es pue usos

sey 31 osneoeq sseoald o) prens o) Ajjiqe oy sey yROSHSY ‘SnifL
“uonoanp Ansapul (£) Jo ‘AjIqisea) jeoiuyda] (g) 180 (1) 103 31 30361
o) 1y o) Sey noged pentqgns s 3senbas o3ueyo e usym sy

‘sI030Ey S04y J5€9) 18 satoudl aed] s yinogiieg

"08 Op 0) 2ATUR0UI AuUR SABY PROM SOFTD

Aym uosear jeuonel Lue Jo psusddei] JoA Sey SI) JeLR 20UIPIAS

Ol SI9YJO IPNOSHSE AuNepmS ¥oam-00 11 1291 07 SjqIssodul

11 Sunyew sjssnbas a8usyod Y)m ssao01d o1 prOpOAC IM SDTTD Y1
§Ieaj J1 18U} PANSIE sey Ynog[jeg JUSWIUIWIOD SABUII]S A[2ATj03])9
Laoedens ejqepieae o) joslqns,, Jo 7 28ed uo Jesars S, MO

0007 19qUIR0n(] 9J0JIq PeNIIgns oIom sisanbe) SuTUETR
a3 Jo Ajuolewm ot ‘g661 IsnSny wl paprwgns L[eursno

sea §35anbal PA[NPaLos SU} JO UG '2)EP UOISSIUIGNS [BUISLIO
ay1 WO SYIUoW | Pue ] usempaq aIe Sisenbal [puonIppe
5211y 30§ PaNpoyss sajep uoneuswisjdur 94T 'poyy A[[euidno
seam 1sanbal o YoIym uo 23ep MY Wod) (SYIUOW HE st Buo]

SE pUE) SUIUOW & 1S3} J2 SI ojep uonejuawaduy paynpsyos

DRSO A

.:»8.&%5 MG / UOISSTIDSIP Japun J13s ‘uadQ = O)

S]] padidesi( Jo X1MIBN
JuRwMNIeq 3D




T00T/S/L

‘saserqd om} 958y sapujoul 23endus| pasodosd s ymogiey ~Ayoededs
3[qe[IEAE 0} Y3IqNS 51 nonRusuIRjdl 121 Jusundpapmoloe

2} UM PUE SITeI[oy Uononpord a1y 01 moneoijdde oy oFenSuey
DATS 241 Y 221Fe ued Ymog)ied ‘ASuUIpIoosy SOATD oW

10U “INOSIIed 01 Y2] 29 PINOYS 958383 VONIMPOoIJ YInos[eg 9y ul
yuswarduw 0) $2IMER] Yonja JO TONRERILSP AU (s1senbal afumyo
pareniui-0g1) Surpniour) ynosijed o) uoud e ole Jey} s)senbal
o8ueyo osol) Justuajdus 0] pasn 3G PO 2SES[9Y UOIONPOIJ
pnoged ou) pue ‘pazyLionid saey SOHTY) Y1 ey sysenbal

o8ueys eso Jswe(dwn 03 Pasn 2 PINOM I$BA[AY UONONPOI

DD AL, “SSEDY UOHONPOId YINOS|[9F PUL $asea[ay] Bononpold
DHTD seaedss Suavy Aq Lroedes osesla ajqepear £[enba Suneys
o] esodosd s, yInogijed ©) 523821 aNSST PUOIIS ST, "SACQE { "ON
e)] Wl paure[dxa sUOSESI 21} JOJ 0P 0) Jur[Imun st nogHsg Yomm
*sysanba3z aSueys Jo Jpquunks poTwITUn ue Sunuswajdwr o] s20mosal
pajwIun JIWHWOS YPNOG[Iag T8l SIISSP SOFTD 2Yi 01 Sefal 1831
oL -endsip ur ase yeys o8enBur] syl Jo s1oadse omy Ljuoe sre a1y

Juswsdun 03 ssosord pargrun si3urs uado we ssodoxd sHTTD SUL

-ssaooxd a3 0) pa1vslgns ussq

j0u aaey Jey) sadueyo Juswsjdu 03 Y31 o1 YINOS][ed 01 $9ALISA
pue “yorn HFTD oY) ur ssaoord ou Jo suorpad [ela ul vopediored
wouj SIFTD SYI SPPNIOXS oen nogiied ) ur voyedionied

Aue woy ST 9 saptjoxa ‘sofueyd pajeniu: ymnogieg

pure ssBueys pajenrur DT Jo] sorl) sjeiedas SoUSI(RIST ISENUOD Ul
‘esodard s nogieg ‘uoneznuoud paysiqetss Apulof v uodn paseq
w10 11213 Jo ssajpreSar sisanbal s3uwo (| 30 uonejuswojdw Ajouiy
o3 105 ssas0xd paryrun ‘o18ms ‘uedo ue Sursodoxd a1 $OH IO YL

‘DD 9| Jo

aImgeu ay3 uo sucrsed [[RIBA0 S INOS| [ PUB 5, DF1D Y1 usemiaq
SA0URINNIP Asy ays Jo sojdwexs swad s1s ¢ A)oeded aiqe[iean

01 302[qNs,, pUE IN220 (I TR} SISEI[SY uonenpoid DT 8 U1,
1018 yotysm ‘oFendue) pasodoid §)1 Ul papnjoul 5BaARD IHOS]JOH SUL

144

ydeisered .z
podAL — (g

2A0q8 PaqLIosep Sopyorq oY) Ul p[NsI ST JBL) IDUUBU SATIOEI]
pue ‘Lpuoisnioxs ‘Areniqie sWes sU) UI SIH ) JO SPOoU 91 100w
0} §301N0531 2pIAQHd O] INUNUOD 0] SPUNUE PNOT][SY It S232IPUI
Aoedes s[qeprear of 1oa[gns,, J0 18oAERD 5 IPNOZ[ISH ‘AJJRUORIPPY

(~mop2q pg wiay] 298) 1sanbat
28ueyo uaa1d Lue 1o uonruswaldui] pspusixy PslENOSaN B UIRIqo 0)
Aumzoddo sy sey osie ynogyleg esedoad s 57D 9y depun “pInL,

‘pojoafal ol s1sonboal ouryo UM JOI]21 UlLIO 0}

ss0001d o) Jo 980 $HFTD 2Y) 0} SNOTo[RUE IOUURL B U] Jo12I UlE)qo

uonisod D

{paeaBesyy = (1 / UOISSMISIP JIpun |18 ..EEO = 0)

suI3j] paaadesi(] Jo XLe
yuawnaogg 3D




T00T/S/L

pue HT 1) Meredss Jo idsouos oty M o218 J0U O SOHTD UL

‘Yred ojezedas jep

ynam pateroosse ssoooid oy wioy sFTD Futpnjoxs 51 () pue yed
aeredas yey unya vonepowsaiduay jo souanbas o1 nodn Surpulq
uoyezauoud sHFTD 9Yp Jopisuos jou [ (¢) ‘sisenbar aBueyo umo
531 304 ed sjeiedss v Suysqesse (1) st yinogjied eyl sues  J1030
i JeY) Soses]ay] Uonanpold DI 1D oY) UL, 1BY) Jeaaes s ymogleg

-ssao01d
Burouenbas ot 2)21duron 01 A1esSI00U SE $asBAAL NN
Awrews se 0} pauBisse oq [jis sjsonbal a3ueyo paznuoud [y
2OULIIMNOUOD
DTTD YA AJUO 20usnbas sl 19)[e AewW YInog[og e
"TeAIsyul Y29m-(9 2}
FuLnP J0990 [IM 1R} SISEIDI STeM)JOS STIOLIBA U} UT safueyo
3o uoneustus(dun 2w souanbas o) pasn 2q {jim UOHeULIOUI
Aj1oeden asea[2) YNOG[Iog puE ‘UONEWLIOJUI [opouT
Burzis aanes) Aeupugead ynogied ‘BUnjuel UCHEZNUOL] e
“#52001d Juswidoreasp JewRluL
SI OJUT AN{IQISTA I SOHTD 9 aplaocid pmoys Yinogieg o
d00 2 Jo sdojs snowazid a1y o) 3as[gns Butaq 181y
nomam (O1-£ sdog) Juowdopaasp jeusstul §,1INOS| [ 13UD
0) PoMofje 8¢ E:o:m seBueyo pejeriul DT 10 PNOS[PG ON
-wonezyiond Jat
Jo syeam g uTqia pajuswaldwy 5q pinoys saSueyo aInjesy e
saie Jesodoud DHFD 21 JO s109dse Koy oy,
-ysonbal o) paIBUIUL OUA4 JO SS9|PIETal ‘S108Jep JO WNWITUTW 8 iTm

pue “Jouusl Aawr g ur ‘Quoud .__uﬁ 03 Surprosse seduByd 210369]

cuoo..uam.n Q\E:mm:umi ._2:.:._ :.wv. .:2_0 Ov

sWa}] paasdesiq Jo Xazeal
juswndog 420




00T/5/L

0t

‘saamea) paipadys yons Aug moqe diysisquis gHo) syl 03 aoRoU
ansinbon sy sepraoxd yinogyleg st Fuol se SO Y1 JO JUBSUOD
A} SUIIIQO INOYIM ‘DSeI[oY TONINPOIJ UMOS[oH ¥ Ul aImjea) Aue
anpadxs 0] S[qR 2 PINOYS PHOS|SH JeASMOY "I5RIDY UOnoNpolg
T e un anyes) Aue oyipadyxa o pannbai aq pinoys Juasuod
Temnw ety sOHATD AU Yiim saaafe yynogeg “seBueys ¢ 2dL ], 104
"53SBA[aY] UONONPOld PINOS]ISE PUB $9SE[9Y UONdNpOLd D T 2ival
pinom ‘geg UCTSSIUITIOD) 22IAlag 9T[qnd BpLIO|] sYi pug DN

£q pasiopua vaaq sey Yoty qesodord uonezniioud sasusyardwioo
s.yInog|ieg ‘Jeaoxdde pur jussuod DT 0 1090qns sases[ey
TONOTPo1g YINog[jog 19pust pmom Jey) o3enduel posodord: sO91D
2 SWISOU0S TOTI3S SNy} 0) Joadsal 3im ndsip uy ansst AJUo oYL

o} Suruure]d 90IN0521 PUE JUSWISSISSE 108U fennul 10} MO[[Y,, o
. s}sanbar aFueys
109]9p puB aImea] Jo ueneluawadul saaa)e pue Appwi],, .

:saanpgalgo ajdiounid )1 Jo oa JsBIY 12 YA puE J00) 24 Jo aIjeu
oaeIoqe([02 pasod ay) Yy Juagsisuoaur st uonisod s [pnog|ed

"2APoYIS O} LY JX2U ST JE1p 9seafoYf UOHINPOId INOS[ag ® SI
11 J1 supadxs us umqo 01 Aqqedes ag patusp #q JO ‘a[npsyos o) uy
JxaU §7 osea[ey] Uonenpold DY) & 1 onpadxs UB UIR)O 0 $30IM052]
SuunwuesFoad Jo ssn watotjjeur A1ssajpacu € 1deage 01 $OFTD $9%10)
..59582)3Y UononpaLd DT OUl ULMm,, JBIARD 3U) JO 85T 8, 1IN0S]1a4

“503ueyo

y 2dA ], pue 7 2dL], supadxa Arerojem o) JuBis syp JI9SIT 0} SPALOSAL
Ing ‘soBueyo ¢ odL] pue ¢ adL ] 10J ssav0ugd 2ameoJ payipadxy o Jo
950 51} JOJ PAULEIQO 9q PINOYS JUSSUOD Jenynu et saaide inog)eg

“JUasuos Tergnw Aq (g

puE $°¢*z) sisenbar a3ueys poye]a simes) Jo sadA} oy [[e 10J $$0044
sanyeayy panpadxy e Jo 9sn 2[qrssod o 10y sapiacid [esodoxd
8,971 S5 108 U] "sejepuet 91)105ds SWIR-UOU JO uonejuatERdus
snoypadxs ay yoddns sHTID 24 C WY UL 2A0(R PAJOU SY

¥e

ydeaSereq ¢
v odAL - 0°€

‘saronposdisunod

pue ‘sasmosal Surunuesford 201828 JO JRJISEAM ‘PIJUBIIEAURN

s1 Ky1oedes 15e0310] o1} JO 9406 pesjueiend e ypm sisenbal

aBueyd porenIN-JIes S, qIN0STIeg Jof Yied sywedos € Jo Juswiysiiqeyse

2y *£ T LS UE MO POSSNIOSIP §] S "$98]21 nononpold yinogiey

woRisoy DA

(paaadesig - ﬂ / :E,%:%% uv_::. _‘_zm.ﬂ:uao =0)

swa)] paaadesiq Jo XINEW
JUWUNOG §HD




oe/s/iL

i sysanbary 2Fuey)) e esodoid s PNOSBEH ISPUN PaINSsE 5q UL
OS[E SOHTD "0 “puodas “siy pakojdop 2q pInoys Yoigm SuILLISIOp
pue (s)senbsyy ofury) paenu-yInOgHeg SWIPN{OW) S2MB
aZnueld o) UCISTOSp PIULIOUT U S 0) S00) ATESS200U 21 OARY
s ‘resodord s ynogrieg Japury (3Ing 3 sprepue;s A1snpul
pajepdn papasu e pue ‘pajuswafdwi aie sayepuew Arojendal

TI® ‘P192110d a1 $103)sp peinpayos [[e Jeyie) Aiveded ases|s sjqefieas
Aqrenba areifs yInogHeg pue sHATTD (1) pue (sasesjar o) 10] s[qejieae
Arordes Jo Junowe pajewnss syl yim Juofe vonezpirond 1o}
paysanbol samyea] [fe JoJ $9718 pajetinse o1 sopraoid ynogyed (1)
Yolm Aq jesodoud wonezprrond oarsusyerdwod e jo 1red sy a3enSue)
pasodoad s, pnog][ag "o3enI JSOUT JUSGIUNOUT ST} BT JUIUNSIAUL
SSO JO [A3] A WP ST YoN 4 AQ $53001d 0IIUC)D
a3uey)) e 0] 10[gns §) 98pe|mory s apnog[eg o1 S [ ou puE
‘59010531 PARULUN sey Lgeduros op “syssnber yons pezniiond aawy
ST oy asneosq £ dwis $5aM 09 UM Isanbay aGueyD pateriul
-ymog|eg A1aaa juswidun 0y Aj1oedeo 20IM0S21 PAIWITLUN IO
03 pannbau aq jou pnoys mnogied jery Ajauen ‘awes sy st ucnsod
8. yInogIeg ‘1easmoy “(s¢ ad41) sisenbey sBusy) paremiul-0g 1D
uey mer (8¢ od4 1) sisenbay s8uey)) paienuI-yIneSeg O $918]1
snsst s Jery) 1daoXa “ ‘O UIR)] JoJ andsIp Uy anssi suies gy SE SN

->8enSue] pasodoad
qaup aof poddrs  SOFTD oU3 JO SIIRISP 1|1 U} J0f SAOQER f W] 99§

‘payuswredun spsenbas jo Quiolewr a1y 10} S[eASIUL UOLRUSTSjdUI
Buo] AJoalsseoxs pu sjsonbax sZuryd 2unyeaj jo Jopjoeq Smod
-10 UB JO UOWEII0 QU] UT PAINSaI S8 JIMUTORAUS ST} ui Sugernd)

1sanbar aueyo

aInjeay jo uonematEa[dT SAT)IYS pue Ajawi], 00} 8 Jo asodmd
oy jo uonelola ug st s1y], (sz-odK], peyepun pue ‘sisanbay sfuey)d
g-2dLy, pue p~a2d£ [} sysonbas sSueyo augeay j0 volEIRWAdUN
[emor o1f) J0j Soulfaping 10 s|eAIS}ul OU SUejU0D JOD) Funstxa ayf,

§T

ydesdered 1
§9dA1—0'¢

-sysonbai s8ueys Buipuad 1210 paielap pue pajsedun Appanedsu
aABY sp0)Je 9sey ), “Sunse) 50 Aved payp woig sSeipui) sanedou
0} puodsar 0] pue 858D 27 $11 01S]0g 0] [2AS] [RISPI) PUE 2188

a1 yoq 1 gpusde LiojenBas umo sy poddns o saemiul 1 sisanba
sBueys snnes) Jo Jusunal; panpadxs [BIsjepun pasn s [INoSIeg

oISt

. 598ueyd spupayos pue afeuew

UOPISOL- AT

" (paeagesiq —  / UOISITOSIp opun [)3s U() = O)

SUIAI] PRaadesi( JO X8l
WA 4D




T00T/SIL

Zl

UDTAL SPRUI 2N JRY) SI0LIS 1DIBM)JOS UL PSORPONUL 2q URD §109]op
je1) sKBM OM] 2J6 2ISH], 'SI0J9P S1Emos 2nn Junoarios o) siqesrdde
SJRAIDIUI U] USLIOYS 01 JINOS[[2F MO[[B PINOM PUB 9SLIE UED SIOLID
21BM]JOS YOIm UL SABM JUSISIJIP OMm) 21f) OZIUS00RT 0y A1888900U
sTuonesyued yong (isenboy afueyn) 9 addf) j0030p Sunoedu
OH D B JO UOIIUpSp 311 AJrejo of oSendue| pasodoad sey yinogrog

"6 ws)] ul papnyoul
Tfe aJB SPUSLITIOD SOFTD QUL °6 TSI PUR ‘BR WIS} ‘SS1IJUS 21|
oyeiedas om) ut g ad£] — "¢ BOBOOG ssaIppe 0] P)O9)D SBY YNogiey

£T

ydesdesed .7
9 2d41 - 0'E

Eg

'sosed om) 259y sepn]oul 23en3ue| pesodord s, 1ipnogeg “Ooeded
3[qe[reAR 0] 103[qns s1 uopeuawa[dul IRl RESWITPIAOIOE U3 THIM
pue $35B31og WOUINPOL] I 10 o uoneosndde aoy sFendue] D710 oyt

M 9213 Uueo InoSed ‘AISpIossy "SOFTD S 10U YInosiog

03 Y9 2q pInoys oses[ey] uononpedd YInogog oy ul justusidur

0} $21n1BaJ UYDIYMm JO uoljeuIuLalop syl (sisonbor sBueno pagennu
-0d1D Suipnjom) ynog[eg o1 A1toud € ase ey sisanbar oFuep
asoyy Juswajdur 0] Pasn aq PINoM S5e3[0Y UCNINpoid NoSieg

2l pug ‘peznuowd sary DT SUI e sisenbar sFued ssou)
JURUISTAWI 0] PAsn 2q PINOM 95E]9Y UORINPOId DF T YL "SOsed[dy
uononpol YInoged pire seseafay uonsnpold DT 2ietedss Sutaey
Kq Koedes oseafal a[qepiear AJJenbs Surreys 1o resodoxd s INOSag
0] S3]B[21 ONSSI PUOIAS DY, "SACQR {7 "ON W] Ul paule[dxa suoseas
21y} 30 ©p 03 BufjImMun sI YImog)iag Ys1ym ‘sisanbar sBusyd Jo Isquuinu
paliunun e SuustR[du 0 SOoUnosal PRIUIuTL JUIUOD INoSeyg
1843 ISP SOHTY 2y} OF SRR IS 91 ], IUAWIIZESIP JO Seale

OM] SOAJOAUE YDA “C *ON WI97] J0F 2IndSIp ul 9nSs1 oures ayj ST SIyL

‘53enJue) pasodord
Jtey) 10] poddns ST 9 Jo S[IRISP [N 9Y) 0] SAOGE {7 WIDY] 328

‘dDD 2 Jo sanjed 3y uo suorjisod [RISAC S YINOS[eg PUE §. 31D
atj) Ueamyaq SeOULISLNIP Ao 2y Jo sojdwexs swd aus  Aj1oedes
s[qereA® 0] 199[qns,, PUe _INd20 {[iM 1el) Sasesay HoNonpold DAID
oy} ur,, 38en3ue| pesodoad xay) Ur papnoUl 5JesARD YINOSTOY YL

§¢

ydeiduied 2 )
§odAL - 0¢

‘HOISSILIIUO,) S0IAIDG
oI[qn BPHIO] 41 JO JJRIS SU PUe DN 1oq Aq PIsiOpUd Usag SBY
pue s[qeuoseas 51 Jesodoid uoneziond saisusysadiuod s pnog g

-Krordeo ojqeIRAR 0) 102[gNs ‘s 10 AP Aq paudisse Aond oy
uo paseq uorezHIIONd WOoJ} 8y%aM (9 LBy} JE] ou pajuswo]du aq

WORISOIDTTD

(peaaiesig=( / :o_mmq_om_w.uumi: 1S ‘uadQy = Q)

swa)] pavaSesiq Jo XHIB]
o JO0




200T/5/L

£l

(syuswannbar wolsAssasa So1NI ssaUISNq 2°1) HORRUSWNICP SY3 []8
Aq papusui se pajustsjdwr pue pajsa) ‘padojossp sem Ljenonoun)
213 *95EO STYI U} “wis]qoid S1j) 1991500 03 PR 3q Pnoys sadueys
JRIM 0 DABYDY PINOUS a1EM)JOS A1) MOy sejeatpul je1) dews peo, ¥
aAey 10U op sJodojaAsp 21 ‘SO ssauIsnq Jo suswarmbar Surdojsasp
U1 PSISIPA0 UE JO 25NBIa( SULXIOM 10U SI WISAS S1J) Uoym

“PHI0SL0D
2q PINOYS 103]2P ST UODS MOY SAUTILIZIAP 1LY} pile LI[EUonIuR}

o173 0} Jordull 817 §)09[JOI JBI) [oAS] AJIRASS B pouSIsse ual)

ST303J0P OYL "109JOP SY3 1931102 0] SUOP 2 PINOUS Jeym PUR 24RY3q 0}
pasoddns st aremijos oy moy sureidxa jeqt (spusuwralmban pajusiunoop
asay) “a'T) , dew peol,, B sey Jado[oaop St ‘@58 SWY UL J03]ep

B PaISpISuos S1 31 “Us)jlim 219m spuowannbax asary) se Bunyioam 3q

10U 0} PaUTUISIOP §1 WMSAs ay) J] "sefueyD SuBm)J0S 2JBpPI[eA PUR 153}
03 P2STL ST TOURIBAWINIOP JO 1498 S1E1, Jsonbol oY) AJ51es 0) opeU 5q
j[i eyl soBueld aIEMIJOS TENOR 24 199]J21 JEL) SjustIaIinbar STR)SAS
PUR “SOIRI SSOUISIG Pas1A] a1 yuawedun o) padueyo 9q pinoys
SUIAYSAS o1y Moy J0a)s24 1B sjustuaambar Jasn “eueys ay) aqudsap

0} p2doyRAsp 2Iu Jey] SI[NI SSSUISIY UT PoJUSWNO0p ST 98UBYD 5Y)
“w19)sAS SY) 0) PLONPONUI Ak saSuRYDd USYA “SiuamsImbal ajordwoour
JO 3snes2q 10 Jous BUIPOO B JO ISNEOIY PIONPONUL SEM J01ARYI]

Y ooy Mm JO ssofpaedas pojoadxe se wielied jou saop WolsAs

S UsyMm PAIR2ID SI 1DBJAP B “SUONTULSP 109)2p DD JUaLmd ay}

uc pesey ‘peuisop oq 03 Ajeuonouny oY) SuRUAWINSCP UI JYSISIDA0
U SUsIoA Jous Sutpoo € usamlaq YsSunsip 10U s30p J0959(
Bunoedwy DT — 9 2dAL # 10] UONTULYOP JUALIND S ], "PaIBaI0 9q
pInoys Jeyl £[eUONoUN S SEHUSWINOOD Ul WYBISIAAO UL JO 25NEISQ

OpBW SI0413 PUE 2Jemos oy urpos Apuanbasqgns pus SUIUSISop

NSO L DAL

. T - . @oo..wﬁ_n = a/ :vmwm:ummv ..._m_.w..__, l__wm..nwno =0Q)

$13)] pRaudesi(f Jo X1DE]
emndeq 423D



00T/S/L

4!

(5t) 2ALI-ALIO]  199J0D QIRMIJOS anuj v se 3sonboay o8uey)) g adA L

' Ajue 03 a8enSue) ynog)ag mau i jo [eacidde of 1oalgns ‘shep
SSaUISTq (§i7) SAY-ALOT 0F [RAIUIT ST 200PST ©) U4 SI Inog|[sd
‘ISPIO TIOISSTUILLOD SJB)S B JO JNSI JOIIP 31 SI 51330 SJeMJ0s
Joedun winipauw,, Sunsar10s J0j SWERLAWI] JUsLINg ay3 ydnoy)

uarg dL-d04-Z0F1-10-DSd "ON F2pIQ ‘dL-TEL000 “ON 193000

* 1%LV Aq pa)enIur uoneiqie Ue ol reak 1Se] UOISSIUILO)) 201AI08
aljang epLIo]d sy Aq passius ispIo ue yim Lidwos o paysiqelss
sem UoThm ‘SAEp ssamsng {06) AISUTU S s109]0p alemijos Joedur
winipswr,, Sa0elI00 JOf SRS JUSLING ST, ISTES S50P UOHN[0S
punolRyIom ¥ YInoyl[e ‘uonsunj uIs)sAs [gonin v jo juduiedun ve
SE PIULjaP 218 5109)op STeMJOs  Jordull WNIpaly],, "§103j3p oremijos
Joedunr mar,, pue  3oedun wnipaw,, SUmjaeL1os 10} SeLatul]

21} SWIADUCD JNSS] S1E) U0 JuaweasSesip oy, “sAep ssawsnq (0[)

9] UMM PR)9RLI03 3¢ PINOYS (S1STXS UCHN[OS PUNGIB}IOM JHIOTIID
OU puE SUONOUN] WSSAS [eo1)110 Jredl yety) 9501} “a°1) §)03Jep
aremyos Jovdun Y3y, 121 paaide sary sOHHT) S PUB YINOSog

udaMIaq SIndsTp Ut A snoraeid jou sem yamga ‘ydesSered Sumuado ot

JO 90uSIIS 158] oY) N0 paeredss sey ynogied “Z0/87/0 WO SOHTID
ay) 01 papnqns a8endue]  sun-uaad,, st Jo a1epdn pucass si uj

(sz #8ed)
uoIuna( 199512

“2NSSI

ISILJ 5Y} 0 SO MOU YINOS[12g TRy} $199)ep 108dul MO PUE WNIPIW 10}
[esas3ul uoneaajder oYy Jo anss) o) ST PEGoag 1sixe Ljsioiand
10U PIP 16} 192§0p & JO UONTUTap 21 i3l SNSSI UR SEl Ymos|ieg
ST "90URIIaL UOL0SS JD7) SIU) J8 SIRSSI Joulistp 0m) aie 9104 ]

‘6 W3] Ul papnjout
112 QI8 SJUSWWos SOHTD SYL "6 WS pue ‘Bg Wy ‘SaLRuL aul|
syeredas omy ur g 2dAY — o g DONDSS SSIPPE 0] Pa)os)d sey nogliag

9T-$T

gadiL-o¢

*s108J2p 9JeM]JOS

a1y £juo spnjout 0) uoRIULeP Iyl sAyLeo sFenTuel pesodord

s pnogiieq ‘ANjeuonouny Sunuswnoop Ul JYTIsIea0 e sepnjoul
AIshoauoLz jsanbay o8ueyD) ¢ 2dA ] B Yo TOIUIIEP JUSLIND SY],

‘Aluipiosor pajpuey oq pinoys pue (1ssnbar a8ueys

10) 21me3a) Mau 2 51 Ajeuonouny euonippe sty Surdofeasg “apew
aq weo saBuUryD 2IBMIJOS 910J3q PMEPI[EA PUB PIUIIAP 34 ST YoITM
Jo 1je ‘sjuswarmbal mgys4s pue ‘sjuswaninbal tasn ‘saql ssauIsng
mau Surdojaasp sannbai yomym ‘A1suonsuny mau Juippe $3A[0AU
30330p Jo 2d43 SKj) 1924100 O, ‘PINOYS 11 SE Jjom SB JIOM JOU Avil

1o popusjul se juoa Jou saop (3senbal s3ueys) Alifeuonosuny oy; jnq

* oS0y WnoSIog

uonsed AT

(pasadusi( = (1 / UOISSTIISIP AdpuUn == ‘wdp = Q)

smay] pagadesiq Jo X1
Jmawmnyod I




